3AKOH PECITYBJIMKU BEJIAPYCh
9 ssaBaps 2002 r. Ne 90-3

O 3amuTe npas norpeduTeJiei

IHpunam Ilanamoii npedocmasumerneti 5 oexaobps 2001 2o0a
Oooobpen Cosemom Pecnyonuxu 20 oexadpsa 2001 2o0a
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3akon PecnyOonuku bemapyce or 2 mas 2012 r. Ne 353-3 (HanmoHasbHbIH
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3akon Pecnyonuku bemapyck ot 4 suBaps 2014 r. Ne 106-3 (HaumonanbHbIi
npaBoBoii Mutepuer-nmopran Pecnyonmuku  benapycs, 11.01.2014, 2/2104)
<H11400106>;
3akon Pecny0suku Benapych ot 29 okTsiops 2015 r. Ne 313-3 (HanmoHanbHbIH
npaBoBoit  Mutepuer-moptan Pecnyomuku  Bemapycs, 03.11.2015, 2/2311)
<H11500313>;
3akoH Pecnyonuku benapycs ot 13 mronst 2018 r. Ne 111-3 (HauuoHanbHbIi
npaBoBoit Mutepuer-moptan Pecnyonmuku  Benmapycs, 22.06.2018, 2/2549)
<H11800111>;
3akon Pecnyonmuku benapyck ot 5 suBapst 2022 r. Ne 148-3 (HanmoHanbHbIH
npaBoBoii  WHrepHer-moptan  PecnyOnmku  Bemapycs, 11.01.2022, 2/2868)
<H12200148>

I''TIABA 1
OBIIME ITOJIOXKEHUA

Cratba 1. OcHOBHBIE TEPMHUHBI M X OIIPEIACICHUSA

B HacTos1em 3aKkoHe TPUMEHSIOTCS CIEAYIOLME OCHOBHBIE TEPMUHBI M UX OIIPEIEICHHUS

Oe3omacHOCTh ToBapa (padOThI, YCIYTH)— COBOKYITHOCTH CBOWCTB M XapaKTEPHCTHK
ToBapa (paboThl, ycIayru), Ipu KOTOPHIX ToBap (paboTta, yciayra) He sBISIETCS BPEIHBIM U HE
MIPE/ICTaBIISIET ONACHOCTH IS KU3HHU, 3/I0POBBS, HACIIECTBEHHOCTH, UMYLIECTBA MOTPEOUTENS U
OKpYXKaromiel cpeasl MpH OOBIYHBIX YCIOBHUSX HCIOJIB30BaHHS ToBapa (pe3yibTata padoThI,
YCIIYTH), XpaHEHUsI, TPAHCIIOPTUPOBKHU U YTHIIU3AIMK ToBapa (pe3yabrata paboThl);

rapaHTUIHBIA CPOK — KaJICHJApHBII CPOK, YCTAHOBJIEHHBIN B JHSX, MEcCALAX, rojax, Win
HapaOOTKa, YCTaHOBJEHHAs B yacax, I[MKJIaX cpabaTbhlBaHUM, KUJIOMETpax mpolera WM HHBIX
AHAJOTUYHBIX TTOKA3aTeNsiX, B TEYEHUE KOTOPHIX TOBap (pe3ynbTaT paboThl, yciayra) JOJDKEH
COOTBETCTBOBAaTh TPEOOBaHUSIM K €ro KauyecTBY, ONPEICICHHbIM B MOpPSAAKE, YCTAHOBICHHOM
3aKOHOAATEIBCTBOM,;

JOKYMEHT, MOATBEepKAaonmii (akT mnpuoOpeTeHus ToBapa (BBIMOJHEHUS PabOTHI,
OKa3aHWsl YCIIyTH), — KacCOBBIH 4YeK, MHOW IUIATEKHBIA JOKYMEHT B COOTBETCTBHUH C
3aKOHOJATEIbCTBOM, KBUTAHILIUS K MPUXOJHOMY KacCOBOMY OpAEpY, TOBAPHBIN Y€K, TOKYMEHT
(kapT-uek, YeK W Jp.), MOATBEPXKIAIOUIMN COBEPILICHUE IUIATEKa IOCPEICTBOM OaHKOBCKUX



IUTATEKHBIX ~ KApTOYEK, OJJICKTPOHHBIX JICHEr, CHCTEM JUCTAHIIMOHHOTO OaHKOBCKOTO
00CIyXHBaHKs, aBTOMATU3UPOBAHHOW HMH(POPMAIIMOHHOW CHCTEMbI €IMHOTO pPAacYeTHOrO M
WHPOPMAIIMOHHOTO  MPOCTPAHCTBA, TMPOE3AHOW JoKyMeHT (Owier), WHOHW JIOKyMEHT,
MOJITBEPIKAAIONINI OIUIATy TOBapa (BBIMOJHEHUS pabOThI, OKa3aHUs YCIYTH) B COOTBETCTBHH C
3aKOHO/IATEeIILCTBOM, HaUICKAIIUM 00pa3oM 0(OPMIICHHBIH TEXHHYECKUHN MAaCIOPT, HHCTPYKIIUS
[0 SKCIUTyaTallld, PYKOBOJACTBO TIOJb30BATEIIs, MHOW TOKYMEHT, COJCpXAllUi CBEJCHHS O
HAaMMCHOBAHHMHU TPOJiaBiia (MCIIOHUTEIIS), HAMMEHOBAHUH, IIcHe ToBapa (paboThl, YCIIyTH);

JIOpPOTOCTOSIIMNA TOBAap — TOBAp, CTOMMOCTh KOTOPOrO B 4YeThlpecta W Oosiee pas
NpeBbIIaeT pa3mMep 0a30BOi BEJIMYHMHBI, YCTAHOBICHHBIM HAa JCHb PeaM3allid MOTPEOUTEITIO
TOBapA;

W3rOTOBHUTENIb — OPTraHU3allUs, WHAUBUAYAIbHBIH NPEANPUHUMATEb, MPOU3BOISIINC
TOBaphbl JUIS pean3alud MOTPEOUTENI0, a TaKkKe MHOE (DPU3MYECKOe JIHMI0, OCYIICCTRIISIONICES
M3rOTOBJICHHE TOBAPOB B paMKax PEMECICHHOW JESTENIbHOCTH JMOO MPOU3BOJISINEE TOBAPHI,
peanu3aisi KOTOPbIX TaKUM JIMIIOM Ha pPBHIHKE WIM B HHOM YCTAHOBJICHHOM MECTHBIM
UCIIOJIHUTEIBHBIM U PACIOPSAUTEILHBIM OPraHOM MECTE HE 3alpellieHa B COOTBETCTBHH C
3aKOHOJIATEeIbCTBOM, JUIS MOCIIEAYIOIIEH UX peaau3aliy, B TOM YHCIIC Pa30BOH, B YKa3aHHBIX
MecTax (nanee — GU3NUECcKoe JIUIO, TPOU3BOISIICE TOBAPHI);

UCIIOJIHUTENb — OpraHW3allis, WHAWBUAYAJbHBIA NPEANPUHUMATEb, BbIMOIHSIIOIINE
paboThl WJIM OKa3bIBAIOUIME YCIYTd TMOTPEOUTENI0, a TaKkKe HHOe (U3NYECKOe JIHIIO,
BBIMOJTHSOIICEe pAaOOThI MJIH OKa3bIBAIOIIEE YCIYTH B paMKax PEMECICHHOU IEATEIbHOCTH JTHO0
OKa3bIBamIee yciayru B cdepe arposxorypusma (majnee — (usnyeckoe JUIO, BBHIIOIHSIOIICE
paboThl, OKa3bIBAIOIIEE YCIYTH);

Ka4yecTBO ToBapa (paboThbl, YCIyru) — COBOKYIMHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa
(paboThl, yCiyrH), ONMpeAessIOIMX COOTBETCTBUE ToBapa (paboThl, YCIIyTH) YCTAHOBJICHHBIM H
(nnm) OOBIYHO TpEABSABIAEMBIM K TOBapy (paboTe, yciyre) Takoro pojaa TpeOOBaHUSIM
(6e3omacHoCTh,  (GYHKIHMOHAIBHAS  MPUTOJHOCTh, SKCIUTYaTAllMOHHBIE  XapaKTCPHUCTHKH,
HAJICKHOCTh, SKOHOMHUYECKUE, HHPOPMAIIMOHHBIC U 3CTETHYECKUE TPEOOBAHUS U Ip.);

KOJIMYECTBO ToBapa (pe3yspraTa paboThl) — BEC, 00bEM, JJTHHA, TUIONIAlb WIH KOJTHYECTBO
eIMHUI] TOBapa (pe3ysbTrara paboThl);

KpYIHOTa0apUTHBIM TOBAap — TOBap, pa3Mep KOTOPOTO B CyMME TpeX pe3yJIbTaToB
u3MepeHuit (BbICOTa, IMPHHA, JIKHA) npeBbiiaeT 150 caHTUMETPOB;

HEJIOCTaTOK ToBapa (paboThl, YCIYTHM)— HECOOTBETCTBHE TOBapa (paboThl, YCIIyrH)
HOPMATHBHBIM JOKYMEHTaM, YCTaHABJIMBAIONMM TpeOOBaHMWS K KadecTBY ToBapa (paboThl,
YCIIYTH), HHOMY 3aKOHOJATEIbCTBY WM YCIOBHSM JOTOBOPA,;

HOPMAaTHBHBIC IOKYMEHTBI, YCTaHABIMBAIOIIME TPEOOBaHMs K KadecTBY ToBapa (paboTsl,
YCIAYTH), — TEXHHYECKHE HOPMATHBHBIC TIPABOBbIE AaKThl B  OOJIACTH TEXHUYECKOTO
HOPMHPOBAHHUS U CTaHAAPTH3AIMH, CAHUTAPHBIC HOPMBI U MTPaBHJIa, THTHCHHYCCKHE HOPMATHBHI,
JIpyrue TEXHUYECKUE HOPMATHBHBIC IPABOBBIC aKThl, YCTAHABIMBAIOIIUNE TPEOOBaHHUS K
Ka4yecTBy ToBapa (paboTbl, YCIyrH), a TaKKEe TEXHHYCCKUE PerjaMeHThl TaMO)XEHHOrO COH3a,
TEXHUYECKUE periiaMeHThl EBpa3uiickoro 3KOHOMUYECKOTO COI03a,;

00BEKT 00CTYKMBaHHS — KAlUTAJIbHOE CTpOCHHE (3/1aHKE, COOPYKEHUE), H30JIUPOBAHHOE
MOMEIICHUE WK €0 4acTh (4acTH) JIMOO BPEMEHHAs KOHCTPYKIIHS, B TOM YHCJIC TIepEIBHKHAS,
HE SBIISIONMIANACS KAlHWTaJIbHBIM CTPOECHHEM (3aHMEM, COOpPY)KECHHEM), H30JIHPOBAHHBIM
MOMEIICHUEM WM €ro 4acThio (YacTsiMH), B KOTOPBIX OCYIIECTBISIOTCS IESATEIBHOCTH IO
BBITTOJHEHUIO pa0OT WIIM OKa3aHUIO YCIYT B MIPUCYTCTBUU MOTPEOUTENS, U (MIIK) IPHEM 3aKa30B,
u (win) BbIa4a pe3ysibTaToB paboT, W (WJIM) 3aKIOYCHUE JOTOBOPOB, W (WJIM) peau3alius
OWIIETOB;

MOCTABIIMK — OpraHW3alys, WHIWBUAYAIbHBIA TPEANPUHUMATEb, OCYIIECTBISIONINE HA
tepputopun PecnyOnuku benapych NesSTeIbHOCTh MO pealu3alii MPpUOOPETSHHOrO TOBapa
JPYTUM OpTaHU3AlUSM, UHIAUBHYaTbHBIM MPEIIPUHUMATEIISIM, UHBIM (DU3MUYSCKUM JIMIIAM JUIsI
MCIIOJIB30BAHMUS €T0 B MPEAIPUHUMATEIBCKON JIEATEIIbHOCTH HITH B MHBIX IIEJIAX, HE CBSI3aHHBIX C
JUYHBIM, CEMEWHBIM, JIOMAIIHMM W WHBIM IOJOOHBIM HCIOJb30BAHUEM, B TOM YHCJIC
OpraHu3aIysl, HHINBUAYAIbHBIA TPEANPHHUMATEIH, OCYIIECTBIISIONUE AEITEIHHOCTD IO BBO3Y
TOoBapa Ha Teppuroputo PecnyOnuku benmapych IS ero MOCICIyIONICH pealu3alnuu Ha
tepputopun Pecyonmku benapyces;



noTpeOuTens — GU3NUECKoe JIHUI0, UMEIOIIee HaMEepPeHHE 3aKa3aTh MU MPUOOpPEcTH 100
3aKasbIBalollee, mpuobperaroriee ToBap (paboTy, yCiayry) Win UCIojb3yromiee ToBap (pe3yabTar
paboThl, YCIIyry) UCKIIOYHTENBHO JUIS JIMYHBIX, CEMEHHBIX, JHOMAIIHUX M HHBIX HYXKH, HE
CBSI3aHHBIX C OCYIIECTBJICHHEM MPEANMPHHUMATEIBCKON ACSITSIbHOCTH;

NpEACTaBUTENIb ~ M3TOTOBUTENS, TMPOJABLa, MOCTABIIMKA, HCHONHUTENs  (manee —
NpECTABUTENIb) — OpraHu3alys, HWHIMBHIYAIbHBIA MPEeIIPUHUMATEb, OCYLIECTBIISIONINE
JEATEIbHOCTh HAa OCHOBAaHHMM JIOTOBOpA C HW3rOTOBUTENEM (IPOJABIIOM, ITOCTABIIUKOM,
UCIIOJIHUTENIEM) U YIOJHOMOYEHHBIC MM Ha MPUHATHE W (WJIM) YAOBICTBOpEHHE TpeOOBaHUMN
NOTpeOUTENeH B OTHOIICHUH TOBapa (pe3yJibTara paboThl, YCIIyTH) HEHAIJISKAILETO KauecTBa;

NpoJaBell — OpraHu3alysi, WHIAUNBUIYAJIbHBI MpEANPUHUMATEN, a TaKKe HHOE
¢u3MuecKoe JIMIO, OCYHICCTBISIIONICE peallM3alyi0 TOBAapOB B paMKaX pPEMECICHHON
JEATSIbHOCTH JTM00 Pean3aliio, B TOM YUCIIe Pa30BYIO, HA PhIHKE WK B HHOM YCTaHOBJICHHOM
MECTHBIM HCIIOJIHUTEIBHBIM M PACHOPSIUTEIBHBIM OPraHOM MECTE TOBAapOB, peaIH3alus
KOTOPBIX TakhM JIMIIOM B YKa3aHHbIX MeCTax He 3ampelieHa B COOTBETCTBHU C
3aKOHOJIATEIILCTBOM (J1asiee, eClii MHOE He MPEAYCMOTPEHO HACTOSIIUM 3aKOHOM, — (PU3UUECKOE
JIMIIO, OCYILIECTBIISIONICE peai3alni0 TOBAPOB B paMKax pPEMECICHHON AeSTeIbHOCTH WIIH
peaM3aluio TOBAPOB HA PHIHKE), PEATH3YIOIIUE TOBAPHI IOTPEOUTEIIO TI0 JJOrOBOPY PO3HUYHOM
KYIUTH-TIPOIaKH;

PEMOHTHAsi OpraHM3allMs — OpraHu3alMs, a TaKkKe B [ENIX HACTOSIIEr0 3aKoHa
WHIUBUIYaIbHBIA  TPEANPUHHUMATENb,  YIIOJHOMOYEHHBIE  HM3rOTOBUTENEM  (MPOAaBIIOM,
MOCTABIIMKOM) Ha MPOBEJCHUE MPOBEPKU KayeCTBa TOBapa, YCTPAHCHUE HEJIOCTATKOB TOBapa U
(nn) TexHUYECKOE 00CTy)KUBAHUE TOBAPA;

CPOK TOJTHOCTH — CPOK, 110 MUCTEYECHHH KOTOpOro ToBap (pe3ysibTar paboThl) CUUTACTCS
HETIPUTOHBIM JJIs1 HCIIOIb30BaHUS 10 Ha3HAYCHHIO;

CPOK CIIy’)KOBI — KaJICHIApHBIH CPOK, YCTQHOBJCHHBIH B [HSIX, MeCslax, rojaax, WM
HapaOOTKa, yCTAaHOBJICHHAs B 4acaX, UKJIAaXx CpabaThlBaHWU, KHJIOMETpax Mpolera WM HHBIX
AQHAJOTUYHBIX TIOKA3aTeJsIX, MCXOAs M3 (PYHKIIMOHAIBHOTO Ha3HAueHHs ToBapa (pe3yibTara
paboThl), B TEYEHHE KOTOPHIX M3TOTOBHUTENb (MCIIONHHUTENb) O00s3yeTcss 00ecreynBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIOJIBb30BaHMs ToBapa (pe3yibraTa pabOThl) MO HA3HAYCHUIO U
HECTH OTBETCTBEHHOCTb 32 HEJJOCTATKH, BO3HHUKIIHE 10 €r0 BUHE,

CPOK XpaHEHHsI — CPOK, B TEYCHUE KOTOPOro ToBap (pe3ysibraT paboOThI) MPH COOIIOACHUH
YCTaHOBIICHHBIX YCIOBUH XpPaHEHUS COXpaHSET CBOMCTBA M XapaKTEPUCTHKH, yKa3aHHBIE B
HOPMATHBHBIX JOKYMEHTaX, YCTAaHABIMBAIOUIMX TPEOOBaHUS K Ka4yecTBY ToBapa (paboThl,
yciyru), u (UIIn) B JOTOBOPE;

CYILIECTBEHHBII HEJJOCTATOK TOBapa (padoThl, YCIyTH) — HEYCTPAaHUMBIN HEIOCTATOK, JTUOO
HEJIOCTaTOK, KOTOPBIi HE MOKET OBITh yCcTpaHeH 0e3 Hecopa3MepHBIX pacxoaoB (B pazMmepe
TpUALATH W OoJiee MPOIIEHTOB OT CTOMMOCTH ToBapa (paboThl, YCIyru), ompeaenseMon Ha
MOMEHT YCTpaHEHHs HEJOCTaTKa) JIMOO HECOpPa3MEpHBIX 3aTpaT BpeMeHHU (IPEeBBIIIAIOLIHX
MaKCHMAJIbHO JIOITYCTUMbIE 3aTPaThl BPEMCHHU, YCTAHOBJICHHBIC TEXHUUYECCKMMU HOPMATHBHBIMHU
NpPaBOBBIMM aKTaMd Ha yCTPAaHCHHWE AaHAJIOTUYHOTO HEJOCTaTKa), WM  BBISIBISECTCS
HCOJIHOKPATHO, WM TMPOSBIISETCS BHOBH IOCIE €r0 YCTpaHCHHWs, JTHOO Apyrue momo0HbIe
HEJIOCTAaTKH.

Crartbs 2. Cepa geiicTBHSI HACTOANIETO 3aKOHA

1. JleifictBue  HacTosmero 3akOHAa  paclIpOCTpaHSETCs Ha  OTHOIICHUS  MEXIY
MOTpEOUTENIMU U HM3TOTOBUTENSIMH, MpOJaBIAMH, IOCTaBUIMKAMHU, MPEICTABUTEISIMH,
UCIIOJIHUTENIAMHA, PEMOHTHBIMM OPraHU3alMsMH{, BO3HUKAIOIIHUE U3 JIOTOBOPOB PO3HUYHOU
KYIUIU-TIPOJIaXKU, TOApSAJA, apeHIbl, CTPaxXOBaHUs, XpaHEHHs, dHEProcHaO>KeHUs, KOMHUCCHH,
NEPEeBO3KU Tacca)kupa, MEPeBO3KU TPy3a, BO3ME3IHOTO OKa3aHHUs YCIYr U MHBIX MOJOOHBIX
JIOTOBOPOB.

2. 3amuMra rnpaB NOTpeOUTENeH, CBI3aHHBIX C OTHOIIECHUSMH, BHITEKAIOIMMHU U3 JIOTOBOPa
CO3/1aHHs OOBEKTa JI0JIEBOIO CTPOUTENLCTBA, OCYIIECTBISETCS B COOTBETCTBUU C HACTOSIIUM
3aKOHOM W MHBIM 3aKOHOJATEJIbCTBOM O 3allUTe IMpaB MoTpeOuTeneil B yacTH, He
MIPOTHBOpEYAIei HOPMAaTHBHBIM MPaBOBHIM akTaM [Ipesunenta Pecnybnuku bemapycs.

3. 3ammra npaB NOTpeOUTENeH yCIyT, OKa3bIBaeMbIX OaHKaM1, HEOAHKOBCKMMHU KpeIUTHO-
(VHAHCOBBIMU OpraHU3alUsSMU, WHBIMH OPTraHU3ALMSIMH TPU OCYIIECTBICHHMH OaHKOBCKHX



onepaum?l B COOTBCTCTBHMHM C 3aKOHOAATCIIBCTBOM, MI/IKpO(I)I/IHaHCOBBIMI/I, JIN3UHI'OBBIMU
opraonu3aivsiMu, OCYIIECTBIIACTCA B COOTBETCTBHMHM C HACTOAIIUM 3aKOHOM, €CJIM HMHOC HEC
npeayCcCMOTpCHO 0aHKOBCKUM 3aKOHOAATCIBCTBOM, 3aKOHOAATCIILCTBOM, PCryjIMpyromium
MOpAAOK MPEAOCTABICHUA W IPUBJIICUCHUA MHKpOSaﬁMOB, 3aKOHOAAaTCIILCTBOM O JIN3UHTOBOM
ACATCIIBHOCTH.

Crartps 3. [IpaBoBoe peryJiupoBaHie OTHOIIIEHH B 00/1aCTH 321U THI PaB
norpeoureJei

1. OTHomienust B oOJacTU 3alIMTHI MpaB MOTpeduTeneil perynupyroorcs ['paxnanckum
kogekcom PecryOonmuku benapych, HacTtosmmM 3aKOHOM W WHBIM 3aKOHOAATEIBCTBOM,
MeXayHapoAHbIMU JoroBopamu PecryOnuku benapych, a Takke MeXIyHapOIHO-IIPABOBBIMU
aKTaMU, COCTaBJISIIOIIMMH 11paBo EBpa3niickoro "3KOHOMHUYECKOTO COI03a.

2. 'ocynapcTBeHHblE OpraHbl HE BIIpPaBe NPUHUMATh HOPMATHBHBIC IPABOBBIC AaKTHI,
IIPOTUBOpPEYAILINE IOJIOKEHHUSAM HACTOSIIEr0 3aKOHA, B TOM YHWCJIE HOPMATHUBHBIE IPABOBBIC
aKThl, KOTOpPbIE MOT'YT OIPaHUYUBATH MpaBa MOTpeOUTeNel U CHUXKATh TApAaHTUH UX 3aIUTHI IO
CPaBHEHHIO C IMPEAYCMOTPEHHBIMU HACTOSIIUM 3aKOHOM, €CJIM MHOE HE YCTAaHOBJIEHO
Kouncrurynueit PecniyObnuku benapych uiam HOpMaTUBHBIMH TpaBOBBIMH akTaMu [IpesuneHta
Pecny6iinku benapycs.

3. [IpaButensctBo PecnyOnuku benapych He BhpaBe mnopydaTh MOAYUHEHHBIM €MY
roCy/lapCTBEHHBIM OpraHaM NPUHUMAaTb HOPMAaTUBHBIE IIPABOBBIE AKTHI, COJAEPIKAIME HOPMBI O
3allliTe TMpaB MOTPeOUTENeH, €ClIM HWHOE HE YCTAHOBJICHO HACTOSIIHM 3akoHOM U (W)
HOpPMAaTHBHBIMH MTPpaBOBbIMHU akTamu [Ipe3unenra Peciybnuku benapyce.

Cratbs 4. Me:xX1yHApPO/HBIE 10TOBOPHI

Ecnu mexnynapoausiM oroBopom PecriyOnuku benapych ycTaHOBIEHBI MHBIE ITpaBUIIA,
4eM Te, KOTOpbIE IPENyCMOTPEHBI HACTOSIILMM 3aKOHOM, TO MPUMEHSIOTCA IpaBUiia
MEKyHApOJHOTO J1I0r0BOpa.

Crartps 5. [IpaBa notpedurens

1. Ilorpeburens UMeET MpaBo Ha!

1.1. mpocBenieHre B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTENEH;

1.2. unpopmariro o ToBapax (paboTax, ychmyrax), a TakKke 00 HX HM3TOTOBUTEISIX
(mpoxaBIax, MoCTaBIIMKAX, HCIIOTHUTEISX);

1.3. cB0OOIHBIIT BEIOOP TOBapOB (paboT, yciyr);

1.4. Hajyiexaiiee Ka4ecTBO TOBApoOB (paboT, yciyr), B TOM YHCIEe O€30MacHOCTh TOBAPOB
(pabot, yciayr), HaIekallyl0 KOMIUIEKTHOCTh, HaJJjIeallee KOJUYECTBO ToBapa (pe3ysbTara
paboThI);

1.5. Bo3MenieHue B TOJHOM oOOBEeMe YOBITKOB, BpeAa, TNPUYMHEHHBIX BCIEJICTBUE
HEJIOCTAaTKOB TOBapa (paboThl, YCIIyTH), B TOM YKCIIe Ha KOMIICHCAIIUIO MOPAJILHOTO BPE/a;

1.6. Trocy1apcTBeHHYIO 3alllUTy CBOWX IPaB, B TOM YHCJIC Ha OOpaIICHHE B CYI U JIPYTHE
YIIOJTHOMOYEHHBIE TOCY/IapCTBEHHBIE OPTaHbI 3a 3alUTON HAPYIICHHBIX MpaB WU HHTEPECOB,
OXPaHSEMBIX HACTOSIIIIAM 3aKOHOM M HHBIM 3aKOHOJIaTEIbCTBOM;

1.7. oO1IeCTBEHHYIO 3aIIUTY CBOUX IPAaB,

1.8. co3ganme 00MECTBEHHBIX 00BETMHEHUH TIOTPEOUTEICH.

2. [ToTpebutens UMEET W WHBIC TpaBa, MPEIYCMOTPEHHBIE HACTOSIIUM 3aKOHOM M HHBIM
3aKOHOATEITHLCTBOM.

3. l'ocymapcTBO rapaHTUPYET 3alIUTY MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Cratbs 6. OfecnieueHne mpaBa MOTpedUTE/ ISl HA MPOCBENIeHHE B 00J1aCTH 3aIIUTHI
npas norpeoduresne

[IpaBo mnoTpebuTens Ha TMpocBelleHHe B 00JacTH 3allMThl TpaB MOTpeduTenen
obecrieunBaeTcs IIOCPEICTBOM MH(POPMHUPOBAHUS roCy/1apCTBEHHBIMU OpraHaMH,
OOIIECTBEHHBIMM  OOBEIMHEHUAMHU  IOTpeOUTEINEH, IIPOJaBLAMH, UCIIOJIHUTEIISIMH,



M3TOTOBUTEIISIMHU TTOTPEOUTENSI O €ro MpaBax U HEOOXOTUMBIX JEHCTBUSX IO 3aIUTE 3TUX MPaB,
B TOM YHCII€ TIOCPEICTBOM MPUBJICUYECHUS CPEJICTB MAccOBOM HHQOpPMAIMU K MpomaraHie u
CUCTEeMAaTHYECKOMY OCBEIIEHUIO BOIIPOCOB 3aIIUTHI MPaB MOTpeOUTENEH, BKIIOUYSHHS BOIPOCOB
[0 OCHOBaM  TMOTPEOUTENbCKUX 3HAHUH B  y4eOHO-POrPAMMHYI0  JOKYMEHTAlUIO
00pa3oBaTeNbHBIX MMPOrpaMM OOIIET0 CPETHETO, CIEIUATBHOTO 00pa30BaHuUsI.

Crarbn 7. Undopmanus o ToBapax (padorax, ycJayrax)

1. UsroroButens (mpojaBel, MOCTAaBIIMK, MPEACTABUTENb, HCIOIHUTEIb) O0s3aH
CBOEBPEMEHHO TPEIOCTABIIATh MOTPEOUTENI0 HEOOXOAMMYIO M JIOCTOBEPHYIHO HH(OpMAIUIO O
npejaiaraeMbix ToBapax (paboTax, yciyrax), COOTBETCTBYIOIIYIO YCTaHOBJICHHBIM HACTOSIIAM
3aKOHOM, WHBIMH aKTaMH 3aKOHOJATEIbCTBA, TEXHHUYECKUMH pETJaMEHTaMH TaMOXEHHOTO
COI03a, TEXHWYECKHMMHU perjiiaMeHTamMu EBpa3suiickoro 3KOHOMHYECKOTO COI03a U OOBIYHO
MPEIBSBISIEMBIM B PO3HHYHOW TOPTOBIIE, OBITOBOM M MHBIX BUIAaX 0OCITYKHBAHUS MOTPEOUTEICH
TpeOOBaHUAM K COJCPKAHUIO U crioco0am mpeaocTaBieHus Takoil nadopmaryu. [1o oTnenbHbIM
BH/IaM TOBapoB (paboT, yCIIyr) mepeueHb U crocoObl TOBEACHUS HHPOPMAIMH 10 TOTPEOUTEINsS
ycranaBiuBatorcsi [IpaBurensctBom PecmyOnuku benapyce, ecim nWHOE HE YCTaHOBIIEHO
[Ipesunentom Pecnybnuku benapyce.

2. Unpopmanust o ToBapax (paborax, yciyrax) B 00s3aTEIBHOM TOPSAKE ODKHA
cozepikaTth (3a UCKIIIOYeHHEM HH(OpPMAIIHMH, TPEAYCMOTPEHHOM MYHKTOM 8 HACTOSIIEH CTaThH):

2.1. HaumeHoBaHue TOBapa (paboThl, YCIIyTH);

2.2. BUIBI B OCOOCHHOCTH MpeyaraeMbix padboT (yciyr);

2.3. yka3aHHe Ha HOPMATHBHBIC JIOKYMEHTBHI, yCTAaHABIUBAIOIINE TPEOOBAHUS K KAYECTBY
toBapa (pabotel, ycayru) (mast ToBapa (pabOThI, YCIYTH), BBITYCKAEMOTO IO TaKUM
HOPMATHBHBIM JOKYMEHTaM), €CJId HWHOE HE IMPEIyCMOTPEHO TEXHHYECKHMMHU periiaMeHTaMu
TaMo)keHHOTO CO03a, TEXHUUECKUMU perjaMeHTaMu EBpa3uiickoro 3KOHOMUYECKOTO COI03a,;

2.4. cBeieHust 00 OCHOBHBIX MOTPEOUTEILCKUX CBOWCTBAX TOBapoB (pe3ysbTaToB padoT,
YCIIYT), @ B OTHOIICHUH MHUIIEBBIX MPOAYKTOB — O COCTaBE, MUILEBON IIEHHOCTH (/151 TIPOIYKTOB,
NpeJHa3sHAYeHHBIX IS JETCKOTO, JIeYeOHOro ¥ JHETUYECKOTO IUTAHUSA, — KaJIOPUHHOCTB,
HAJIMYME BHUTAMUHOB), YyKa3aHWE Ha TO, YTO MHIICBOW MPOAYKT SIBISETCS TE€HETHYCCKH
MOIUGUIIMPOBAHHBIM, €CIM B HEM COJIEpXKaTcs TEHETHYECKH MOAU(UIIMPOBAHHEIC
coctaBisionie  (KOMIIOHEHTHI), CBEIEHHsS O CIEHHAJIbHBIX CBOWMCTBaX (cnenuanbHbIe
MUTATEIbHbIC CBOMCTBA, TOKAa3aHWS W TPOTHBONOKA3aHUSA K MPUMEHEHHIO OTACIHHBIMH
BO3PACTHBIMU TPYIIAMU HACENICHHs], a TaK)Ke MPHU OTIEIBbHBIX BHJAX 3a00JICBaHHI) MMUIICBBIX
MPOJYKTOB, B TOM 4YHCIEe OMOJOTMYECKH aKTHBHBIX OOABOK K IHUIIE, 3asBJICHHBIX CBOMCTBAX
CHEIMATM3UPOBAHHBIX MUIIEBBIX TMPOJYKTOB MPH HAJIWYUU JOKYMEHTOB, MOITBEPKIAIOIINX
3asiBJICHHbIE CBOMCTBA,

2.5. IeHy M YCIIOBHUS OIUIAaThl TOBapoB (paboT, yciyT), €ClIM 3TH YCIOBUS OTIMYAIOTCS OT
OOBIYHBIX YCIOBHI OIJIATHI COOTBETCTBYIONIUX TOBApOB (paboT, yciyr);

2.6. rapaHTUHHBIN CPOK, €CJIU OH YCTaHOBIICH;

2.7. pexoMeHmanmu W (WIM) OrPAaHMYCHUS TI0 UCIOJIB30BAHUIO, B TOM YHCJC
IIPUTOTOBJICHUIO, THIIEBBIX MPOAYKTOB B Cllyyae, €CIM HUX HCIOJIb30BaHHE 0e3 3Tux
pekoMeHaanuii U (WJIM) OrpaHUYEHH 3aTPYAHEHO JHOO MOXKET MPUYUHHUTH BPEN 3I0POBBIO
notpeOuTeneii, MX HUMYLIECTBY, MPHUBECTH K CHUKEHHUIO WM YyTpaTe BKYCOBBIX CBOMCTB
MTUIIEBBIX MPOJTYKTOB,;

2.8. maty M3TOTOBJEHHUS, €CIIM HHOE€ HE MPEeJyCMOTPEHO 3aKOHOIATEIbCTBOM,
TEXHUYECKHMH  periaMeHTaMH TaMOXEHHOTO  COI03a, TEXHHUECKUMH  perjaMeHTaMH
EBpa3uiickoro 5KOHOMHYECKOTO COI03a, a TAKXKe CPOK CITy>KOBI, U (MJIHM) CPOK TOAHOCTH, U (HJIH)
CPOK XpaHeHHs1 TOBapoB (pe3ysIbTaTOB PadOT), YCTAHOBJIICHHBIC B COOTBETCTBUM C MyHKTaMH 1 U
2 cratey 13 Hacrosimero 3akoHa, yKa3aHWE YCIOBHUH XpaHEHHS TOBapoB (pe3ysbTaToB pador),
€CIM OHW OTJIMYAIOTCS OT OOBIYHBIX YCIOBHI XpaHEHUS COOTBETCTBYIONIMX TOBAapOB
(pe3ynbratoB pador) nmOO0 TPeOYyIOT CHEUUATBHBIX YCIOBHHA XpaHEHHWS, a TaKKe CBEICHHS O
HEOOXOJMMBIX JCWCTBUSX TOTPEOUTENSI MO WMCTEYCHUH YKAa3aHHBIX CPOKOB M BO3MOXHBIX
MOCJIC/ICTBUSX MPH HEBBIIOJHCHUU TaKUX JCUCTBHUM, eciu ToBapbl (pe3yabTaThl pabOThI) MO
WUCTCUCHHH YKa3aHHBIX CpPOKOB TIPEJACTABISIOT  OMACHOCTh ISl JKH3HH, 3JI0OPOBbS,
HACJIE/ICTBEHHOCTH, HUMYIIECTBA IOTPEOUTENsT U OKpYXarolled cpensl WIM CTaHOBSTCA
HETPUTOIHBIMH TSI UCTIOJIb30BaHUS 110 HA3HAYCHHUIO;



2.9. nanmenoBanue (pUPMEHHOC HAUMCHOBAHHE), MECTO HAXOXKICHHS HW3TOTOBHTEIS,
npojaBia (MCMOJHUTENS), a TaKKe MPU HAIWYAK — OpPTaHU3allM{, OCYHICCTRISIONICH
NesITeIbHOCTH 110 BBO3Y TOBapa Ha Teppuropuio Pecnybnuku benapych Ui ero mocnenyromei
peanuzanuu Ha Tepputopun Pecnybnuku benapyce, npeacraButens, peMOHTHOW OpraHHU3aIuy;
€CJIH U3rOTOBUTEIIEM (ITPOAABIIOM, IIPECTABUTEIIEM, HCIIOJHUTEIEM, PEMOHTHOM OpraHu3aIueii)
SBJIACTCS MHAMBHUAYAJIbHBIN NMpeANpUHUMATENb MO0 BBO3 TOBapa Ha Tepputropuio PecmyOinku
benapyce s ero mocnemyromieil peanusanuu Ha Teppuropun PecryOnmuku bemapych Obut
OCYIIIECTBIICH MHANBUAYaIbHBIM MpEANpUHUMATENEM, — GaMUINI0, COOCTBEHHOE HMsI, OTYECTBO
(ecnu TaKOBOE MMEETCS) U MECTO KHUTEIbCTBA MHANBUIYAIBHOTO MTPEAIPUHUMATEIIS;

2.9%. cTpany mpOMCXOXKIEHMS TOBAapa, €CTM OHA HE COBMAAAeT C MECTOM HAXOXKIEHHMS
(MecTOM KUTEIBLCTBA) U3TOTOBUTEIIS;

2.10. cBenenust 00 00sI3aTEILHOM MOITBEPIKICHUN COOTBETCTBUS TOBAPOB (BBIMOIHAEMBIX
paboT, OKa3bIBAEMBIX YCIIYT), MOUICKAIUX 0053aTEIIbHOMY ITOATBEPIKICHUIO COOTBETCTBHUS;

2.11. ykazanue Ha KOHKPETHOE JIMIIO, KOTOpOe OyJeT BBIMOJHATH pabory (OKa3bIBaTh
yCIyry), U MH(GOPMAIMIO O HEM, €CIIM 3TO HMMECT 3HAYCHHUE HMCXOJ M3 Xapakrepa paboThI
(yeayra);

2.12. xOMMYECTBO WM KOMIUIEKTHOCTh TOBapa (pe3ylsibrara padboThbl);

2.13. mTpuxoBor UACHTU(UKAIMOHHBIA KOJI, €CIIM 0053aTeIbHOE MAapKUPOBAaHUE TOBApOB
TaKHM KOJIOM MPEIYCMOTPEHO 3aKOHOAATEITLCTBOM;

2.13% cenenns o kmaccax 5HeprodGQEKTHBHOCTH TOBAPOB B CiydasX, ecld HX
YCTAaHOBJICHUE  MPEAYCMOTPEHO  3aKOHOJATEIhCTBOM,  TEXHHYCCKUMH  perjlaMCHTaMH
TamoxeHHOro cor03a, TEXHUYECKUMHU periaMeHTaMu EBpa3uiickoro s3KOHOMHUYECKOro COI03a, a
TaK)X€ O COOTBETCTBUU DHEPreTHYecKor 3()()EKTUBHOCTH KalHUTAIBHBIX CTPOCHUH (3MaHWUIA,
COOPY)KEHHI) TpeOOBaHUAM 3aKOHOJATEIbCTBA, TEXHUYECKUX PErVIAMEHTOB TaMO)KEHHOTO
CO103a, TEXHUYECKUX PErilaMeHTOB EBpa3nuiickoro 3JKOHOMHUYECKOT O COH03a,;

2.14. neoOXoauMble CBEACHHS O MpaBWiIaX M YCJIOBUAX 3(PPEKTUBHOrO U OE30MACHOTO
M0JIb30BaHMs TOBapamu (pe3ysibTaTaMu padoT, yCIIyraMu), B TOM YHCJIE€ YXOJa 3a HUMH, €CIIH
3TO UMEET 3HAYCHUE MCXO/Is M3 XapaKTepa TOBAapoB (pe3yabTaToB paboT, yCIyr);

2.15. ykazaHue Ha HUCIOJb30BaHHWE (OHOTPAMM  WCIIOTHHTEISIMH  MY3BIKAbHBIX
MPOU3BEACHUN TTPU MPOBEACHUH KYIbTYPHO-3PEIHIIHBIX MEPOIPHUITHIA;

2.16. uHBIC CBENEHUS, KOTOPhIC B COOTBETCTBHH C HACTOSIIUM 3aKOHOM, WHBIMH aKTaMHU
3aKOHOAATENhCTBA, TEXHUYECKUMHU periiaMeHTaMu TaMO>KEHHOTO COr03a, TEeXHUYECKHUMH
pernamMeHTamMu EBpa3suiicKoro 3KOHOMHYECKOTO CO¥03a WIIM COOTBETCTBYIONIUMH JOTOBOPAMH
00s13aTeNbHBl AJIST TIPEOCTABICHUSI MOTPEOUTEN0, B TOM YHUCIE CBEICHHUS, OTHOCAIINECS K
COOTBETCTBYIOIIEMY JIOTOBOPY H MPEIOCTABISIEMBIE TI0 TPOCHOE MOTPEOUTEIIS.

3. Ilpu peanusanuu MOTPEOUTETIO HEMPOTOBOIBCTBEHHBIX TOBAPOB, CPOK CIYKOBI M (HITH)
CPOK XpaHEHHsI KOTOPBIX UCTCKJIM (KpOME JISKAPCTBEHHBIX CPEACTB), HO pean3aliiusi KOTOPHIX
paszpeliieHa B COOTBETCTBHH C MMyHKTOM 3 cTaThu 13 HacTosiero 3akoHa, TOTPEOUTENIO JOIKHA
ObITh TIpeiocTaBiieHa WHQOpMAIHs 00 HCTEKIIMX CPOKe CIyXObl M (MIH) CPOKE XpaHCHUS
TOBAapOB, O JIaT€ U HOMEpPE pa3pelieHus] Ha AAbHEHIIYI0 UX pealn3alfio U CPOKe, B TECUCHUE
KOTOPOTO TOBaphl BO3MOXKHEI K CTIOIH30BAHUIO.

4. [Tpu peanu3anuu NOTPEOUTETIO TOBApOB (BBIMOJIHEHUH pPa0OT, OKa3aHUHM YCIYT) IO
oOpasiaM, OMUCAHUSAM TOBapoB (paboT, YCIyr), COACp)KAIIMMCS B KaTajorax, MpOCIEKTax,
pekiame, OyKIeTax WM TPEACTABICHHBIM B Qororpadusx WM HUHBIX HHOOPMAIMOHHBIX
WCTOYHMKAX, B TOM 4YHCJE B TIJIOOATHHOM KOMIBIOTEpHOW cetn WHTEepHET, mpoaaBein
(McnoTHMTEIB) TOJDKEH MPEIOCTAaBUTh MOTPEOUTEITIO:

4.1. 70 MOMEHTa 3aKJIOUYEHHs JOoroBopa— HWHGOPMAIUIO, MPEIYCMOTPEHHYIO
noamyHkTamu 2.1-2.12, 2.13' 2.15u 2.16 MyHKTa 2 HACTOSAIICH CTaThH, a TakKe UH(DOPMALIUIO
0 CpOKe JO0CTaBKH ToBapa (BBIMOJHEHHS paOOTHI, OKa3aHUS YCIyTH), IeHEe U 00 YCIIOBHSX
OILIATHI JJOCTABKH TOBApA;

4.2. mpu nocTaBKe TOBapa — Takke WH(POPMAIMIO, TPEIyCMOTPEHHYIO ToamyHKkTamu 2.13
u 2.14 myHKTa 2 HACTOSIIEH CTAThU.

5. [Ipn oxazanum MOTPEeOUTENIO YCIAYr OOLIECTBEHHOIO0 MHUTAHMUS MO €ro TpeOOBaHHUIO
JIOJKHAa OBITh TpenocTaBlieHa WH(GOpMAlMSg O COCTaBe WHUIIEBBIX MPOAYKTOB, OO,
KyJUHAPHBIX U3JIETUH, YKa3aHHBIX B MEHIO, CIIOCO0axX WX KyJWHAPHOW 00pabOTKH.



6. Ecmu npuoOperaemblii moTpeOuteneM ToBap ObUI B YHNOTPeOJICHWHM WIM B HEM
YCTpaHsUICS  HEeIoCTaToK  (HEAOCTAaTKH), MOTPEOUTENI0 JODKHA OBbITh  MPEIoCTaBlICHA
uHpopmanus o0 3ToM. B ciydae npuoOpeTeHns Takoro Topapa CBEICHHs 0 HAJTMYUHM HEJJOCTaTKa
(HemocTaTKOB) JOJKHBI OBITH yKa3aHbl B JOKYMEHTE, MOATBEpPXKIAIONIEM (akT MPUOOpPETECHHS
TOBapa.

7. llpn peanuszanuu KOH(MUCKOBAHHOTO HJIM OOPAIICHHOTO B JOXOJ TOCYIapCcTBa WHBIM
CIOCOOOM TOBapa MOTPEOUTENIO TOJDKHA OBITh IPEAOCTaBIeHa UH(OPMAIHS O TOM, YTO TOBAp
SIBIISICTCS KOH(PHCKOBaHHBIM WIIM OOPAIICHHBIM B JIOXOJI TOCYJapCTBA HHBIM CIIOCOOOM.

8.B ciydae, ecimu mnpoxaBuoM (MCHOJHUTENEM) SIBISCTCS  (U3MYSCKOE  JIHIIO,
OCYIIECTBISIIONICE pEaM3allMi0 TOBAapOB B paMKaX pPEMECICHHOW JESITEeIbHOCTH WM
peaH3aluio TOBApOB Ha phIHKE (BBIMOJIHSIONIEE paOOThI, OKa3bIBAIOIIEE YCIIYTH), HOTPEOUTEITIO
JI0JDKHA OBITh MPEnoCTaBlicHa WHPOPMAIMsI O HAUMCHOBAHUH, IIeHEe ToBapa (paboThl, YCIIyTH),
00 ycioBusiX XpaHeHHUs ToBapa (pe3ysbraTa paOOThI), MOJL30BAHHS TOBAapOM (pe3ysIbTaToM
paboThl, YCIIyroW), €CJId OHHM OTIMYAIOTCS OT OOBIYHBIX YCIOBUH XpaHEHHS TOBAapOB
(pe3ynbTaToB paboT), MOJIL30BaHUS TOBapaMu (pe3ysibTataMu padoT, yCiyramu) JTu0o TpeOyroT
CTCIUANBHBIX YCIOBUI XpaHEHUS, OJIHb30BAHHUS.

9. Uadopmanus, npenxycmorperHass myHktamu 1-8, 10 m 12 nHacrosimeit craThu, Ha
OenopycckoM u (HJIH) PYCCKOM SI3bIKaX YETKHM W Pa3OOpPUMBBIM IIPU(TOM ITOBOJUTCS IO
CBEIICHUsSI MOTPEOMTENS B JOKYMEHTALMH, TpHiaraeMoil kK ToBapam (paboram, yciyram), Ha
NOTPEOUTEITLCKOM YITAKOBKE, ITUKETKAX MM HHBIM CIIOCOOOM, IPUHSATHIM JIJISl OTACIBHBIX BHJIOB
ToBapoB (paboT, yciyr), eciii MHOE HE MPEAyCMOTPEHO MEXIYHApPOIHO-IPABOBHIMH AKTaMH,
COCTABJISIIONIMMH TIPaBO EBpa3suiiCKOr0 3KOHOMHYECKOTO cOro3a. Jlara M3roTOBIICHHS U CPOK
TOJHOCTH TMHIIEBBIX MPOIYKTOB HAHOCITCS Ha MOTPEOUTEIBCKYIO YIAKOBKY M (MJIM) 3TUKETKY,
yIaJIeHuEe KOTOPOH € MOTPEOUTEIIbCKOM yIIaKOBKHU 3aTpyaHeHo. MHdopMaus, cooOieHHas win
nepenanHas Ha WHOCTPAHHOM SI3BIKE, CYHMTACTCS HEMPEJOCTaBICHHOW, 3a WCKIIOYCHHUEM
CllydaeB, €CIId OHa Oblla COOOIEHa WM IepeJaHa Ha HHOCTPAHHOM SI3BIKE M0 IKEIAHHIO
oTpeouTes.

IMpu peanusanu MOTPEOUTENI0 TOBApOB (BBIMOJHEHWH pabOT, OKa3aHUH YCIYT) IO
oOpa3siamM, ONMUCAaHUSIM TOBapoB (paboT, YCIyr), COACpPKAIIMMCS B KaTajorax, MpOCIEKTaXx,
pekiame, OykIeTax WM TPEACTaBIEHHBIM B Qororpadusx WIM HUHBIX HHOOPMAIMOHHBIX
WCTOYHUKAX, B TOM 4YHCJE B TIJ00aTbHONM KOMMBIOTEpHOW ceTu WHTepHET, 10 MOMEHTa
3aKJIIOYEHHUs JoroBopa WHpopmalus, mpeaycMOTpeHHas nmoamyHkramu 2.1, 2.5, 2.6, 2.9, 2.9 u
2.15 myHkKTa 2 HACTOSIICW CTaThH, a TaKXkKe HHPOPMAIUS O CPOKE JIOCTABKA TOBApOB
(BbIMOSTHEHUST pabOT, OKa3aHWS YCIyr), IIeHe U 00 YCIOBHSX OIJIAThl JOCTAaBKH TOBapOB
JOBOJISATCS IO CBEJCHHS MOTPEOUTENST B 3TUX WH(POPMAIMOHHBIX UCTOYHUKAX, B TOM YHCJIC B
riobanbHOM KoMmIbloTepHol cetn MHTepHeT. [Ipu sToM mHbOpMarus o 1ieHe ToBapa (paboTsl,
YCIyTH) JTOBOJAMTCS B OTHX HH(POPMAIMOHHBIX HCTOYHHKAX, B TOM YHCJIE B TJI00AIBHOM
KOMITbIOTepHOU ceTu MHTepHeT, mpudTom, pazMep KOTOPOro He T0JKEH ObITh MEHEe MOJIOBUHBI
HauOOJIBIIero pa3Mepa mpudTa, UCIOIB3YEeMOro B onmucaHnuu toBapa (paboTsl, yciayru). MHas
uH(popMalrs, IpeIycMOTpeHHas moAnyHKkTamu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13'u 2.16 MyHKTa
2 HACTOAIICH CTaThH, 10 MOMEHTA 3aKIIFOUCHHS JIOTOBOPAa MOXKET JIOBOJUTHCS JO CBEICHUS
noTpeduTens B yCTHON opme nub0 mo TpeOOBaHUIO MOTPEOUTENS TOBOIUTCS JI0 €r0 CBEACHUS
B ITUCBMEHHOM (popMe crtocoOoM, ompeiesIeHHBIM COTJIAIIICHUEM CTOPOH.

10. [Ipu peanuzanuy MHUIIEBBIX MPOAYKTOB M JAPYTUX TOBAapoB, (HAaCOBAHHBIX U
VIIAKOBAaHHBIX B TOTPEOHMTEIBCKYIO VYIIAKOBKY HE B MeECT€ WX W3TOTOBJICHUS, KpPOME
nH(pOopMaIliY, YKa3aHHOUW B MyHKTaX 2—4, 6 u 7 HaCTOSIIEH CTaThH, MOTPEOUTENIO JOKHA OBITh
IpeIocTaBiIieHa HHPOpMAITHs 0 (PACOBIIMKE M YIAKOBIIHKE.

11. ITpu BO3ME3AHON peanu3ay MOTPEOUTEII0 ToBapa (BBIMOJHEHHH PabOThI, OKa3aHUH
ycnyru) npozaaBer; (MCIIONHUTENb) 00s3aH BBIIATh €My KACCOBBIM YK JIMOO WHOW JOKYMEHT,
MOJITBEPKTAIOIIHMIA OTUIATy TOBapa (BBIMOJIHEHHUS paOOThI, OKa3aHUs YCIYT'H) B COOTBETCTBUU C
3aKOHOJATEIHCTBOM. TpeOoBaHMS HACTOAIICH YaCTH HE PACIPOCTPAHSIOTCS Ha CIydad, €CIH
MPOAaBIOM (UCTIONIHUTENIEM) SIBIsieTCS (DU3MYECKOE JIMIO, OCYIIECTBIISIONICE PEaTH3alHIo
TOBAapOB B paMKaX pPEMECIICHHOW JIeATeIbHOCTH WM pPEaTu3allii0 TOBAapOB Ha PBIHKE
(BBITIONHSOMIEE PAOOTHI, OKA3bIBAOIIEE YCIYTH).

®dusnueckoe JHIO, OCYHIECTBISIONICE pPEANM3aldi0 TOBAPOB B paMKaxX PEMECICHHOM
JCSITEIBHOCTH WJIM PEaM3allii0 TOBAPOB Ha PHIHKE (BBIMONHSONICE PabOThI, OKAa3bIBAIOIICE



yCIIyTH), 00513aHO 10 TPEOOBAaHHIO MTOTPEOUTENSI BBIATh €My JTOKYMEHT, COICPIKAIUi CBEACHUSI
0 ¢damuanK, COOCTBEHHOM MMEHH, 0TYeCTBE (€CIIM TAKOBOE MMEETCS) Mpo iaBiia (MCIIOIHUTEIS),
HAUMCHOBaHWHM, ILIeHEe ToBapa (paboThl, YCIyr), YAOCTOBEPECHHBIH MOAMKCHI 3TOrO
(hU3UYECKOTO JIHTIA.

12. Ecnu 3aKOHOAATENILCTBOM peallu3allisi TOBAPOB (BBIOJIHEHUE paboT, OKa3aHHUE YCIyT)
JIOIYCKAETCsI P HATMYUH OTPEICICHHBIX 3aKOHOIATEIbCTBOM JJOKYMEHTOB, ITOITBEPKIAFOIIIX
KayecTBO W 0e30MacHOCTh TOBapoB (pabor, ycuyr), nponaBel] (MCHOJIHHWTENb) OOs3aH
NPEABIBUTH MOTPEOUTEITIO TI0 €ro TPEOOBAHUIO JJISI O3HAKOMJICHHSI 3TH IOKYMEHTBI, UX KOIHUH
WIM TIOATBEPAMTh KAuecTBO W 0O€30MacHOCTh TOBapoB (paboT, yCIyr) HMHBIM CIIOCOOOM B
MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOATEILCTBOM.

Crarbs 8. UHpopManus 06 U3roroBUTESIX (MCIIOJTHUTEISAX, MPOIABIAX)

1. UsroroBuTenb (MCIOTHHUTEIb, IPOAABEI]) — OPraHU3alUs 00sI3aH JOBECTH 10 CBEICHHUS
norpeOuTenss cBoe HamMeHoBaHHe ((pUPMEHHOE HAMMEHOBAHWUE) M MECTO HAXOXKICHHS,
HaMMEHOBaHHUE TOProBOro oObekTa (0ObekTa OOCIY)KHBAHHUS), B KOTOPOM OCYIIECTBIISICTCS
peanu3anus TOTPeOUTEN0 TOBapoB (BBIMOJIHEHHE pabOT, OKa3aHUE YCIYr), €CJIU TaKoe
HaMMEHOBAHKE HE COBIAAeT C HaUMEeHOBaHUEM ((DUPMEHHBIM HAMMEHOBAHHEM) OPTaHHU3AIUH, a
TaKKe PEKUM paboThl TOProBoro o0bekTa (00beKTa OOCIYKHMBaHHS) W WHBIC HEOOXOIMMBIC
CBEJICHUS B COOTBETCTBHUU C 3aKOHO/IATEIIbCTBOM.

W3rotoButenb (MCHONHUTENb, TPOJABEI) — WHAWBUAYAIbHBIA MpEIIPUHIUMATEIb 0053aH
MPEOCTaBUTh MOTPEOUTENI0 HHOOPMAIHIO O CBOMX (DaMuiMu, COOCTBEHHOM MMEHH, OTYECTBE
(ecim TakoBOE MMEETCs), MECTE JKHTEILCTBA, PEKUME pabOThl, HAUMEHOBAHUH TOPTOBOIO
oOobekta (00BEKTa OOCTY)KHMBaHUA), B KOTOPOM OCYIIECTBISICTCS pPealn3alst MOTPEOUTENO
TOBapoB (BBINOJIHEHHE padoT, OKa3zaHue ycayr) (pHU HAIMYMK TAKOTO HAUMEHOBAHMS), & TAKXKe
O TOCYIApCTBEHHOH pErMCTpallid W HAMMEHOBAHWU OpraHa, OCYIICCTBUBIIETO €ro
rOCY/IapCTBCHHYIO PETUCTPALMIO0 B KA4YeCTBE WHIMBUAYaIbHOTO MPEANPHHUMATEINS, U HHBIC
HEOOXO/IUMBIC CBEJICHUS B COOTBETCTBHUHU C 3aKOHOIATEIILCTBOM.

W3rotoButenb (MCIONHHUTENb, TpoJaBen) — (U3UUECKOE JIMIO, MPOHM3BOASAIICE TOBAPHI
(ocymiecTisONIEe  pealM3alUI0 TOBAapOB B paMKaX PEMECICHHOW JIESATENbHOCTH HIIH
peayM3aliio TOBAapOB Ha PBIHKE, BBITIONHSIONMIEE pPabOThI, OKA3bIBAKOIICE YCIYrH), 00s3aH
NPEIOCTaBUTh MOTPEOUTEN0 HHPOPMAIIHIO O CBOMX (haMWIMU, COOCTBEHHOM MMEHH, OTYECTBE
(ecru TakoBOE UMEETCS).

2. Ecim Bun (BHIBI) JESTENBHOCTH, OCYLIECTBIISIEMO HM3TOTOBHUTENEM (HCIIOTHUTEINEM,
NPOJABIIOM), TOJJICKUT JIUIICH3UPOBAHUIO, TOTPEOUTENIO JIOJDKHA OBITh MPEAOCTaBICHA
uHpOpMaIMg O HOMEpe CHEeNUAIBFHOTO paspemieHus (JMIEH3WH), CpPOKe ero JAeHCTBHS,
rOCY/IapCTBCHHOM OpraHe WM TOCYIApCTBEHHOW OpraHM3ali¥, BBIIABIIAX 3TO CHEIUAIBLHOE
paspemieHre (JIMIIEH3WIO), a TaKkKe MO TPEeOOBAaHHMIO TMOTPEOMTENS W B HHBIX CIydYasx,
NpPEyCMOTPEHHBIX ~ 3aKOHOJATENLCTBOM, TMPEIOCTaBICHa BO3MOXXHOCTh O3HAKOMIICHUS C
NO/UTMHHUKOM WJIM KONHWEH CIEeIMaNbHOTO pa3peuieHus (JIMIeH3uH), O(QOpPMICHHOH B
YCTaHOBJICHHOM TOPSIIKE.

3. M3roroButens (MCIOTHUTEND, TPOJIABEIL) Pa3MeIaeT HHPOPMAIHIO, TPEAYCMOTPEHHYIO
NYHKTOM 1 HacTosIIed CTaThH, Ha BBIBECKE WJIM JPYTHUM JIOCTYITHBIM CIIOCOOOM, MPHUHSATHIM B
TOPrOBOM, OBITOBOM M WHBIX BHAAX OOCIYy)KHBAaHUS TOTpeOUTENel, a WHPOPMAIHIO,
NpPeyCMOTPEHHYIO TYHKTOM 2 HACTOSIICH CTaThbd, — JOCTYIHBIM CIIOCOOOM B MecTe
HaxoxeHHus (MecTe )KUTEeIbCTBA) U3TrOTOBUTENS (HCIIOTHUTENS, TPO/IaBIa).

Wudopmanms, npenycMoTpeHHass myHKTaMu 1 W 2 HacTosSIEed cTaThH, TOJDKHA OBITH
JOBE/IeHa JI0 CBEJICHUS OTPEOUTENS U MIPU OCYILIECTBICHUH Pa3BO3HOM M pa3HOCHON TOPTOBIIH,
TOPTOBIIM Ha SPMapKe, PhIHKE, a TAKKE B IPYTUX CIydYasX, €CIM PO3HUYHAS TOPTOBIIsA, OBITOBOE
00CIy)XKMBaHHE W WHBIE BUJABI OOCITYXKMBaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE MecTa
HaXOKJIeHHS (MecTa KUTEIBCTBA) U3rOTOBUTEIS (MCITOIHUTENS, TPO/IABIIA).

[lpm peammzamuu NOTPEOHUTENO TOBAapOB (BBIMOJHEHUU pPabOT, OKa3aHWUU YCIYT) IO
oOpasiaM, ONMUCAHUSAM TOBapoB (paboT, YCHyr), COACpIKAIIMMCS B KaTajorax, MpOCIEKTax,
pekiame, OyKJIeTax WM NpEACTaBICHHBIM B (oTorpadusx win HMHBIX HH(OPMAMOHHBIX
HWCTOYHUKAX, B TOM 4YHCJIE B TJIOOAIbHOW KOMIIbIOTEpHOU ceTu HWHTepHer, wHbOpMarus,
NpeayCMOTPEHHAsl TYHKTaMu 1 M 2 HaCTOSILIEH CTaThH, JOJDKHA OBITH JOBEIEHA JI0 CBEICHUS
noTpeOuTeNss B OITHX KaTajloraX, NpOCIEKTaxX, pekiame, OyKJeTaX WIH TpeIcTaBlieHa B



¢dororpaduax wiaM MHBIX HHPOPMALMOHHBIX MCTOYHHKAX, B TOM UYHCIE B TJI0OAIbHOM
KOMIBIOTEpHOU ceTh HTEpHET.

4. Nadopmanusi, mpeaycMOTpEeHHAss MyHKTaMU 1 ¥ 2 HacTosAIIeW CTAaThbH, JOBOAUTCS IO
CBEJIEHUS MOTpeduTENs Ha GetopycckoM u (MTH) pyccKoM si3bikax. Mudopmarus, cooOieHHast
WIN TIepelaHHasi Ha MHOCTPAHHOM S3BIKE, CUMTAETCS HEMPEIOCTABICHHOW, 3a MCKIIOYEHUEM
clly4aeB, Korja oHa ObUla cooOleHa WM MepelaHa Ha WHOCTPAHHOM SI3bIKE I10 KEJaHUIO
oTpeouTeNs.

Crarbs 9. Pe:xxuM padoThl TOProBoro 00bekra (00beKTa 00Cy:KHBAHKSA), IPOIABIA
(MCIOJTHUTEIA), OCYIIECTBIISIIOIIEr0 TOPTrOBJIK (BbINOJIHSIOIIET0
PpaboThI, OKa3bIBAIOIIEI0 YCIyru) 0e3 (BHE) TOProBoro 00beKTa
(o0BbexTa 06CTYKUBAHMSA)

1. lpoxaser; (MCMOMHUTENb) 005A3aH YCTAHOBUTH PEXKHM pPabOTHI TOPrOBOrO OOBEKTA
(oOBekTa OOCITY)KMBaHHMS), a TAKKE CBOW PEXUM pabOThl B CIIydae OCYIIECTBICHUS TOPTOBIH
(BbImONTHEHUST paboT, OKazaHus yciyr) 0e3 (BHe) TOproBoro oowekra (00beKTa 0OCITYKUBAHUS).
Ciyuan yCTaHOBJICHHSI peXHMa pabOThl MO COTJIACOBAHUIO C TOCYAapPCTBEHHBIMHU OpraHaMu
OIPEEIISIFOTCS 3aKOHOIATEIbHBIMU aKTAMH.

Pexxum paboTel TOproBoro 00bekra (00beKTa 00CIYKHBaHUsI), MPOAABLA (MCIIOIHUTEIS),
OCYIIECTBIIAIOIETO TOPTOBIIO (BBIMOJHSIONMIETO pabOThl, OKa3bIBaloLIero yciayru) 6e3 (BHe)
TOProBoro oowvekTa (00BeKTa 00CTYKMBAHHUS), TOBOJAUTCS JI0 CBEICHHS MOTPEOUTENICH U OKEH
COOTBETCTBOBAThH YCTAHOBJICHHOMY PEKUMY PaOOTHI.

B cinydae HE0OXOAMMOCTH BPEMEHHOTO IPOJICHUS WM HPUOCTAHOBICHHS PaOOTHI
ToproBoro oobekta (00BEKTa OOCITY)KHBaHHMsA), MpojaaBiia (MCIOIHUTENS), OCYIICCTBIISIONIETO
TOPTOBJIIO (BBIMOJIHAIONIETO PabOThI, OKAa3bIBAIOLICTO YCIyrd) 0e3 (BHE) TOProBOro OOBEKTa
(oObekTa O0OCITY)KMBAHHUS), €CIM TaKHe TMPOIJICHHE WIH MPUOCTAHOBICHUE pPAa0OTHI HE
3ampelieHsl 3aKOHOIATCIBHBIMU  aKTaMu, WH(OpMaims 00 3TOM JIOBOAMUTCS 10 CBEICHUSI
notpebutenei B mopsake, ycranopieHHoM [IpaButenbctBoM Pecniyonuku benapych.

2. TpeOoBaHMs HACTOSIICH CTaThU HE PACIPOCTPAHSIOTCS HA CIy4ad, €CIH MPOAABIOM
(ucrionHUTENEM) SBIISIETCS] PU3UUECKOE JIUI0, OCYHISCTRISIIONICE Pealn3aliio TOBAPOB B paMKax
PEMECIICHHOM [ESITENbHOCTH WJIM PEaJM3alldi0 TOBAPOB Ha pbIHKE (BBIMONHSIOMIEE PaOOTHI,
OKa3bIBAIOIIEE YCITYTH).

Cratbs 91. Onuiara Tosapos (pa6or, ycayr)

1. Pacyersl mo omiaare TOBapoB (paboT, YCIyr) OCYIIECTBISIOTCS B HAIUYHON U
O6e3HaInYHON (hopMax.

2. Ilponager; (ucrmomHKUTENb) 0053aH MPEAOCTABUTH MOTPEOUTEIIO TPaBO BbhIOOpa (OpPMBI
orutaThl TOBapoB (padoT, yciiyr), 3a UCKIIIOYEHUEM CIIyYacB, KOT/Ia 3aKOHOIaTeILCTBO MO3BOJISET
npo/aBiyy (MCHONHHUTEN0) HE OCYLISCTBISITh PacueThl B Oe3HATMYHOW (opme Mpu mpojake
TOBapoB (BBHITIOJIHEHUH PabOT, OKa3aHUM YCIyT) JHOO MpelycMaTpuBaeT 00sI3aHHOCTh MPOJIaBIIa
(MCTIONHUTEINS) OCYIIECTBIISATh PACUETHI MPU MPOJAAXKE TOBAPOB (BBIMOJIHEHUH PabOT, OKa3aHUU
yCIyT) TOJABKO B Oe3HanmnuHoi popme. TpeOoBaHUS HACTOSAIIETO MYHKTa HE PACIPOCTPAHSIIOTCS
Ha CITy4ad, eCJIM MPOJAaBIOM (HCIIONHHUTENEM) SIBISieTCs (U3MYEecKoe JIUIO, OCYLIECTBIISIONIES
peau3aIio TOBApOB B PaMKaxX PEMECICHHOW IESTEIbHOCTH WM pealln3alldi0 TOBApOB Ha
phIHKE (BBIOJHSIONIEE pabOThI, OKa3bIBAIOIIEE YCIIYTH).

3. [lotpebutenp,  omnauuBaromMii  ToBapbl  (paboOThl,  yCIAyrH)  MOCPEACTBOM
AaBTOMATU3UPOBAHHON WH(POPMAIIMOHHOW CHCTEMBI €IMHOTO PACYETHOTO W MH(OPMALUOHHOTO
MPOCTPAHCTBA, UMEET MPABO MOATBEPKAATh (aKT OIIaThl TOBapoB (paboT, yCiIyT), HCHONb3Ys
y4eTHBI HOMEp Omnepandd B €IUHOM pacyeTHOM U HH(POPMAIIOHHOM IPOCTPAHCTBE.
Wudopmammss 006 STOM HOMEpe oOmepaly pa3MemaeTcs B JOKYMEHTE, MOJTBEPKAAI0IIeM
COBEpIIICHHE TUIAaTek,a MOCPEIICTBOM aBTOMATH3HUPOBAHHOW MH(POPMAIIMIOHHOH CUCTEMBI €TMHOTO
pacyeTHOTO ¥ HHPOPMAIIMOHHOTO MPOCTPAHCTBA.

4. TlponaBuy (MCHOJHUTENIO) 3alpelIeH0 YCTaHABIMBaTh B OTHOIIEHHH OJHOTO BHJIA
ToBapoB (paboT, yciyr) pasaudHbie HeHbl (Tapu(bl) B 3aBUCHMOCTH OT ()OPMBI OILIATHI TOBAPOB
(pabor, ycnyr). IIpu 3ToM niponaBiioM (KCIIOJHUTEIEM) MOTYT YCTAHABIMBATHCS CKUIKH, WHBIC



(GOpMBI  CTUMYJIMPOBAHUSI peaTM3alUK TOBapoB (paboT, yciuyr), a TaKke pacyeToB B
Oe3HanuvyHOU (popme.

Cratbs 92. Peanu3anusi TOBapoB (BbLINOJIHEHHE PA0OT, OKa3aHHe yCJIyr)
10 NOJAPOYHOMY CepPTH(UKATY HJIH HHOMY MOJJ0OHOMY JOKYMEHTY

[MponmaBen (MCHONHUTENb) BOpPABE OCYILECTBISTH PEATM3ALMIO TOBAPOB (BBITOJHEHUEC
paboT, oOKa3aHUE YCIYyr) IO TNPEIbSBICHHOMY II0JIADOYHOMY CEPTU(PHUKATY WIM HHOMY
O0JJOOHOMY JTOKYMEHTY, YJOCTOBEPSIOIIEMY IPABO JIUIA, NPEIbIBUBIIEIO TaKOW TOKYMEHT
(mu, ecnu TakoW JOKYMEHT HpENIOJaraeT ero HCIOJIb30BaHHE HECKOJBKUMH JIUIAMHU), Ha
NoJy4eHHe ToBapa (BBIMOIHEHHUE pabOThl, OKa3aHUE YCIYIH), YKa3aHHOTO B TAKOM JIOKYMEHTE,
WIM Ha CyMMY, 9KBUBAJICHTHYIO CYMME JICHEKHBIX CPEACTB, YKa3aHHBIX B TAKOM JIOKYMEHTE, Ha
YCIIOBUSIX U B NIOpsAJKE, ycTaHOBJIEHHBIX [IpaBuTenscTBoMm PecnyOnnku benapyce.

Crartbs 10. IlpaBo nmoTpedouTe/ st Ha CBOOOAHBII BHLIOOP TOBapa (PadoThl, YCJIYrH)

1. [lorpeburenr wWMeeT NpaBO Ha CBOOOJHBIAM BBIOOp TOBapa (pabOThI, YCIyrH)
HaJUISKAIEr0 KadecTBa B YJOOHOE Ui HEro BPeMsl C Y4eTOM peXHMa PabdOThl TOPrOBOIO
o0bekTa (00beKkTa OOCHYXHMBaHHS), MPoAaBia (MCIIOJHUTENSN), OCYIIECTBISIONIETO TOPTOBIIO
(BeIMONHSIIOIIETO PabOThI, OKa3bIBAIOIIETO yciyru) Oe3 (BHE) ToproBoro o0ObekTa (00BEKTa
00CITyKMBaHHS).

2. [Iponaser (M3roTOBUTEINb, UCIIOMHUTENB) 00s13aH OKa3bIBaTh COACHCTBHE MOTPEOUTEIIO
B CBOOOIHOM BBIOOpE TOBapa (paboThl, yCIYTH).

3. OTHenbHBIM ~ KAaTETrOpUsIM  MOTpPEeOHMTENeld MOTYT —MPEIOCTaBISTBCS — JIBIOTBI U
npenuMyuiecCTBa B TOProBoM, 6BITOBOM 1 UHBIX BUOAX 06CJIY)KI/IB21HI/I$[ HOTpe6I/ITCJIeI71 B IOPAIKE,
YCTaHOBJICHHOM 3aKOHO/IATEIbCTBOM.

4. YcTaHOBIEHHE KaKuXx-1100 HHBIX npeuMynicCTs, MMPsAMBIX 150) 050 KOCBCHHBIX
orpaHuucHUil mpu BbIOOpe TOBapa (paboThl, yCIyrH) HE MOMYCKAeTCs, 3a HCKIYCHHEM
MNpEeMyIICCTB UJIN OI“paHI/I‘-ICHI/If/’I, MpEeaAYCMOTPCHHLIX 3aKOHOAATCIIbCTBOM.

Cratssa 11. [IpaBo moTpeduTe sl HA HAJIEKAIINE KAa4eCTBO ToOBapa (padoThl,
YCJIYIru), KOMIUIEKTHOCTH, KOJIHYECTBO TOBapa (pe3yJibTaTa padoThbl)

1. Ecniu 3aKkOHOIATENbCTBOM, TEXHHUUYECKUMH perjaMeHTamMu TaMOKeHHOro CO3a,
TEXHUYECKHMMHU periiaMeHTaMHd EBpa3smiickoro »KOHOMHYECKOTO COI03a IMPETyCMOTPEHBI
o0s13aTenbHBIe TPeOOBaHHMS K KadecTBY ToBapa (paboTbl, yciyru), mpojaBer] (M3TOTOBHTEINb,
UCIIOJTHUTENB) 0053aH Tepeaarth MOTPeOUTeNto ToBap (BBINOJIHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOLIUH 3TUM TPEOOBAHHUSM.

2. [ToTpebutenp uMeeT TpaBO Ha TMPOBEPKY KadecTBa ToBapa (paboThl, yCIyTH),
KOMIUIEKTHOCTH, KoJIMdecTBa ToBapa (pe3ysibpraTa padoThI), HA MPOBEJICHUE B €r0 MPUCYTCTBUU
JEMOHCTpAIIMK  pabOTOCIIOCOOHOCTH, TPABUIBHOTO M 0€30MacHOr0 HCIOJB30BaHUSI TOBapa
(pe3ynbrara paboThI), €CIIM 3TO HE UCKJIIOYEHO BBUIY XapakTepa ToBapa (pe3ynbrara paboThl).

[MpomaBer; (MCMOMHUTENB) O0s3aH MPOJAEMOHCTPUPOBATH PabOTOCIIOCOOHOCTH TOBapa
(pe3ynbrara paboTh) W MEpeAaTh MOTPEOMTENIO TOBAp (BBIMOJIHUTH PadOTY, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOTO COOTBETCTBYET MPEIOCTaBlIeHHONW HH(OpManuu o ToBape (paboTte, yciyre),
TpeOOBaHUSAM  3aKOHOJATEIbCTBA, TEXHUYECKHX  pEriaMeHTOB TaMOXXEHHOTO  CO103a,
TEXHUYECKHX PErIaMEeHTOB EBpa3smilcKOro 3KOHOMHYECKOTO COI03a M YCJIOBHSM JOTOBOpa, a
TaKXe Mo TpeOOBaHUIO MOTPEOUTENs MPETOCTaBUTh €My HEOOXOAMMBIE CPEACTBAa M3MEpPEHUi,
MIPOIIEIINE METPOJIOTHUECKYIO OIIEHKY B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 oOecreueHu
eIMHCTBA M3MEPEHUH, JOKYMEHTHI, TIOATBEPKIAIOIINE KauyecTBO ToBapa (pe3yibraTa padOTHI,
YCIIYTH), €ro KOMIUICKTHOCTh, KOJIMYECTBO.

3.1lpu OTCYyTCTBMM B 3aKOHOJATENLCTBE, TEXHMYECKHX periaMeHTax TaMOoXeHHOTro
COI03a, TEXHHYECKUX perjamMeHTax EBpa3uiiCKOro 3KOHOMHYECKOrO CO3a U (MJM) JTOroBOpe
yCIOBUI O KadecTBe ToBapa (palboTel, yciyru) mpopaaBel] (MCIIONHHUTENb) O0s3aH IMEpeaaTh
notpebutento ToBap (BBIMOJHUTE paboTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMH OOBIYHO
NpPEABSBISIEMBIM TPEOOBAaHUSM W TMPUTOAHBIA JUIS IIeJed, Ui KOTOphIX ToBap (pe3yibraT
paboThI, yciyra) TaKOro poja 00bIYHO UCTIOIB3YETC S,



4.Ecnmu  mpomaBer] (MCIOJHWUTENb) TIPU 3aKIIOYCHUH JIOTOBOpa OBbLI  MOCTaBJICH
NOTPEOUTENIEM B M3BECTHOCTh O KOHKPETHBIX IENSX MPUOOpETeHUsT ToBapa (BBIMOJHCHHUS
paboThI, OKa3aHUs YCIyru), MpojaBell (MCHOJHHUTENb) 00s3aH MepeaaTh MOTPEOUTETI0 TOBAp
(BBIMOSTHKUTE PabOTY, OKA3aTh YCIYTY) HAJISKAIIETO KAuecTBa, TIPUTOTHBIN ISl UCTIOIB30BaAHUSI
B COOTBETCTBUH C STHUMH IICTISIMH.

5. Tlpu peanusaiyu NOTPEOUTENIO TOBApPOB (BBIMOJHCHUH PabOT, OKa3aHHU YCIIYT) IO
oOpa3siamM, ONMUCAHUSM TOBapoB (paboT, YCIyr), COJACpIKAIIMMCS B KaTajorax, MpOCIEKTax,
pekiiame, OykieTaX WM TMPEICTaBICHHBIM B (oTorpadusx WM WHBIX HHPOPMAIMOHHBIX
HUCTOYHUKAX, B TOM 4YHUCIEC B TJI00ATbHOW KOMIBIOTEpHOW cetu WHTEpHET, mMpoaaBen
(ucmosiHuTENB) 00sI3aH TepenaTh MOTPEOMTEN0 TOBap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTY),
Ka4ecTBO KOTOPOrO COOTBETCTBYET TaKMM OO0pasilaM, OMHMCaHUSM, a TaKkKe TPEOOBaAHHIM
3aKOHOJATEIbCTBA, TEXHHMYECKMX  PEriaMeHTOB  TaMOXEHHOro  COK3a, TEXHHYECKUX
periiaMeHToB EBpa3uiickoro 53KOHOMHUYECKOTr0 CO03a.

6. [Torpebutenp MMeeT mpaBO Ha TO, YTOObI ToBap (pe3ynbrar pabOTHI, yCiyra) Mpu
YCTAHOBJICHHBIX YCJIOBUSIX HCIIOJIB30BaHUS TOBapa (pe3ysbrata paOOThI, YCIAYrH), XpaHCHHS,
TPAaHCIIOPTHUPOBKKA M yTHJIM3aIlMKA ToBapa (pe3ysbTata paboThl) ObUT O€30MaceH IS KH3HH,
3/I0POBbsI, HACJCACTBCHHOCTH, UMYIIECTBA MOTPEOUTENSI U OKpYy’Karoiiei cpeabl. TpedoBaHwus,
KOTOpbIE JOJDKHBI OoOecrednBaTh 0€30macHOCTh ToBapa (pa®oThl, YCIOyrH), SBISIOTCS
00s3aTeIbHBIMA M YCTAHABJIMBAIOTCS B COOTBETCTBHU C 3aKOHOJATCIBLCTBOM, TEXHUYCCKHUMHU
perimaMeHTaMu  TaMOXXEHHOTO  COI03a, TEXHHYECKHMMH  perjamMeHTamMu  EBpa3uiickoro
HKOHOMHYECKOTO COI03a.

Crarbs 12. O0A3aHHOCTH U3roTOBUTEIs (MCIOJHUTEJIS, MPOAABIA, MOCTABIIHKA,
NpeJACTABUTEISA) MO 0o0ecnevyeHn o Ge30nmacHoCcTH ToBapa (padoThl,

YCJIyrH)

1. UsrotoButens  (MCIOMHHUTEb, MPOAABEIl, IOCTABIIMK, MPEACTABUTEIb) 00s3aH
obecrieunBaTh 0€30MacHOCTh TOBapa (pe3ynbTata padOThI) B TEUCHHE YCTAHOBICHHOI'O CPOKa
CITyKObI MJTH CPOKA FOJJTHOCTU ToBapa (pe3yibTrata paboThl).

Ecnm mn3rotoBuTens (MCIIOMHHUTEINB, TIOCTABIIMK, NIPEICTAaBUTENb) HE YCTAaHOBHI Ha TOBap
(pe3yabTaT pabOTHI) CPOK CHYKOBI W peajau3amus Takoro ToBapa (pe3ysbrata pabOThI)
JomycKaeTcsi 0e3 Takoro Cpoka, HW3rOTOBUTENb (MCIOJHUTENb, MpOJAaBel, ITOCTaBIIMK,
Npe/ICTaBUTENb) 00s3aH 00eCHeynTh 0e30MacHOCTh ToBapa (pe3ysibraTa pabOThl) B TCUCHUE
JECSATH JIET CO JHS pean3aliu ToBapa (pe3ysbrara paboThl) OTPEOUTEINIO.

2. UsrotoButenb  (MCIOMHUTENb, MPOJABEIl, IOCTABINUK, NPEACTABUTENb) 00s3aH
UHPOPMHUPOBATh TOTPEOUTENST O BO3MOXKHOM pHCKE U 00 YyCIOBHSX ©€30IacHOro
UCIIONIb30BaHUsT ToBapa (pe3ynbrata paOOThI, YCIYrH) C MOMOIIBIO COOTBETCTBYIOIIMX
o0o3HaueHnid, NpuHATHIX B PecyOnuke benapych u (nnm) B MexayHapoaHo# mpaktuke. [lpu
ITOM, €CIIH Uil 0€30MacHOTr0 MCIOJIb30BaHMs ToBapa (pe3ynbTata paboThl, YCIyTH), XpaHEHHS,
TPAHCIIOPTHPOBKM WJIM YTHJIM3AlMU ToBapa (pe3ynbTaTta padOThl) HEOOXOIMMO COONIOIATH
CleIMaIbHbIC IMPAaBUIIA, M3TOTOBHUTENh (MCIOJHUTENb, IMOCTABIIUK, MPEICTABUTEb) 00s3aH
yKa3aTh UX B JOKYMEHTAIINH, IPUIIaraeMoi K ToBapy (pe3yibraTy paboThl, yciayre), Ha STHKETKE
WJIA WHBIM JIOCTYITHBIM (M3BECTHBIM) U MOHATHBIM MOTPEOUTENIO CIIOCOOOM, MO3BOJISIONIMM EMY
CBOEBPEMEHHO O3HAKOMHUTBCS C ITHMHU MpPaBWIAMH, a TpojaBel (MCIOJHUTENb, IMOCTABIIUK,
Npe/ICTaBUTEIh) 00513aH JOBECTH 3TH MPABUJIA J0 CBEACHHS MOTPEOUTEIS.

3. YcnoBus peanu3alMyd MPOAYKIMM, NPOU3BEACHHOW Ha TEPPUTOPHAX, IMOJBEPTIIUXCS
paAMOaKTUBHOMY 3arps3HEHHIO B pe3yibTare KatacTpopsl Ha YepHoObuIbCKON ADC,
perynmupyroTcst ctatbeit 29 3akona Pecmybnuku bemapych ot 26 mas 2012 r. Ne 385-3
«O IpaBOBOM  pEXHMME  TEPPUTOPWH, TIOABEPIIIUXCA  PAJAUOAKTHBHOMY  3arps3HEHHUIO
B pe3ynbTaTte KaracTpodsl Ha YepHOObUIbCKOM ADC».

4. 3anperniaertcss peanu3ands ToBapa (BBIIOJHEHHE pPa0OTHI, OKAa3aHUE YCIYrH) C
HE/I0CTaTKaMH, HAJIMYMe KOTOPBIX SBISETCS HAPYLICHUEM YCTaHOBIIEHHBIX 3aKOHOAATEIbCTBOM,
TEXHUYECKMMH  periaMeHTaMH TaMOXEHHOTO  COI03a, TEXHHUYECKHMH  perijaMeHTaMH
EBpa3uiickoro sKOHOMHYECKOTO COI03a 00s3aTeNbHBIX I COOJIOAEHUS TPeOOBAaHUM MO €ro
0€30I1aCHOCTH.

5. Ecu pu cobmoieHnu moTpeduTeNieM yCTaHOBICHHBIX MPABUII UCIIOJIb30BAaHUS TOBAapa
(pesynpraTa pabOTHI, YCIYTH), XpaHEHHs, TPAHCIOPTUPOBKHM WM YTHIM3ALMH TOBapa



(pesynbrara paboOThI) OH NPUYUHSIET WM MOXKET NPUYMHUTH BpPEI JKU3HH, 30POBBIO,
HACJICACTBEHHOCTH, HMMYIICCTBY MOTPEOMTENII W  OKPYXarollel cpeie, HM3TOTOBUTEIb
(ucnonHMTENB) 0053aH HE3aMEUIUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3aiuio) 10
yCTpaHCHHsI TPUYMH Bpela M MPOUH(DOPMHUPOBATH 00 3TOM MPEICTABUTENs], MOCTABIIHKA,
nponaBia. [locraBmuk (mpomaBelr], MNpeACTaBUTENb) O00S3aH HE3aMEJIMTENLHO CO  JIHS
MOJIyYEHHsI COOTBETCTBYOIICH MH(OpMAIMU MPUOCTAHOBUTH pealn3aliio ToBapa. B TeueHue
CeMH JHEW CO JIHSA MPHOCTAHOBIICHHUS MPOM3BOACTBA (peanu3anuu) ToBapa (paboOThI, YCIYTH)
W3rOTOBUTENb (MCIOJIHUTENb, MOCTABIIKK, MPEACTABUTENb) 0053aH MPOUH()OPMHUPOBATEH UYepe3
CpelcTBa MAacCoOBOM HMH(OPMALMU MOTPEOUTENsT O BO3MOXKHOM OMAacHOCTH ToBapa (paboThl,
YCIIYTH) JJIsl )KU3HHU, 3[0POBbsI, HACJICACTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U OKPYKarOIIeH
cpenpl. Ecnu mpuuuHbl Bpeaa YCTPAaHHTh HEBO3MOYKHO, M3rOTOBUTEINb (MCIIOJHHUTEb) O0sI3aH
NPEeKpPaTUTh  NPOM3BOACTBO  (peanuszammio) Takoro ToBapa  (paboTel,  yCIyrH) ©
pouH(GOPMHUPOBATH 00 3TOM MPEICTABUTEs, MMOCTABIIMKA, poaaBua. [locTaBuuk (mpoaaseri,
NpeICTaBUTEIb) 0053aH HE3aMEUIUTEIBHO CO JHS MOJTYyYeHHs COOTBETCTBYOIICH HH(OpMALIUU
MPEKpaTUTh pealn3aluio ToBapa. B TedeHue ceMu JHEW CO JIHSA MPEKPALICHHUS MPOM3BOJCTBA
(peanmuzarnuu) ToBapa (pabOTBI, YCIOYrH) WM3rOTOBUTENb  (MCIIONIHUTENIb, IOCTABIIHK,
MPEICTaBUTENb) 00s3aH MPOUH(OPMHUPOBATH 00 ASTOM YIOJHOMOYEHHBIC (KOMIICTEHTHBIC)
opranbl PecnyOonmuku Bemapych, OTBETCTBEHHBIE 3a OCYIICCTBIECHHE T'OCYIapCTBEHHOIO
KOHTpoJisi (Haa30pa) 3a coOMroIeHHEeM TPeOOBaHMI TEXHHMYCCKUX PEriiaMeHTOB TaMOXEHHOTrO
COI03a, TEXHHUYECKUX PpErjaMeHTOB EBpa3suiicKOr0 3IKOHOMHYECKOTO COI03a, a TaKKe
noTpeOuTENs Yepe3 cpe/icTBa MaccoBor nHpopMmalu. M3roroButens (MCIOJHUTENb, IPO/IABEII,
MOCTABIIKMK, MPEACTaBUTENb) 00M3aH TaKKe MPUHATH BCE HEOOXOAMMBIC MEpPhI MO HU3BITHIO
ToBapa (pe3ysbTara paboThl) U3 OOpAIEHHUS U OT3BIBY €0 OT MOTPEOUTEIIS.

WudopmupoBanue moOTpeOUTENsS Yepe3 CpeAcTBa MacCoBOW HMH(MOPMAIMK O TOBapax
(pabotax, yciyrax), MPEICTaBIAIONIMX  OMACHOCTh  JUIS  €r0  JKU3HH,  3I0POBb,
HACJICICTBEHHOCTH, UMYIIIECTBA U OKPYIKAIOIICH CPE/Ibl, OCYIIECTBIISACTCS 38 CUCT U3TOTOBUTEIS
(vcniosHMTES, TOCTABIINKA, TIPEACTABUTEIISN).

6. [Ipy HEBBIMOJHCHUU HW3rOTOBUTENEM (HCIIOJHUTENIEM, IPOAABIIOM, MOCTABIIMKOM,
MPEJCTaBUTEIEM) OOS3aHHOCTEH, MPEIYCMOTPEHHBIX IMYHKTOM 5 HACTOAIICH CTAaThbH, CHSATHE
ToBapa (paboThl, YCIIyTH) ¢ TPOU3BOJACTBA (pean3aiium), U3bATUEe ToBapa (pe3ysbrata paboThl)
13 OOpAaIlleHUsT U OT3BIB OT MOTPEOUTEINS MPOU3BOIAATCS 1O MPEAMUCAHUIO COOTBETCTBYIOIIETO
rOCYIapCTBEHHOTO OpraHa, a TaK)Ke M0 PEHICHHUO Cyaa. Y ObITKH, MIPUYNHCHHBIE TOTPEOUTEITIO B
CBSI3M C HEHUCIIOJIHEHHEM OTHX OOS3aHHOCTEH H3TOTOBUTENEM (HCIIOJIHUTENIEM, IPOIABIIOM,
MOCTAaBIIMKOM,  MpPEACTaBUTENEM),  TOAJEKAT  BO3MEIICHHIO B  IOJHOM  0OBbeMe
COOTBETCTBYIOIIHM U3rOTOBHUTEIEM (ucnionHUTEIEM, MIPOIaBIIOM, MOCTABIIIMKOM,
NpeICTaBUTENIEM).

VYOBITKH, MPUYUHEHHBIC MOTPEOUTENII0 B CBS3M C OT3BIBOM ToBapa (paboThl, YCIyru),
MOJVIS)KAT  BO3MEIICHHIO  HM3TOTOBHTENEM  (MCIONHUTENEM, MPOJABIIOM, ITOCTABIIHUKOM,
MPECTaBUTEIIEM) B ITOJHOM 00bEME.

Cratbs 13. IIpaBa u 06513aHHOCTH U3roTOBHTEIS (MCIOJHUTEJISI, IPOIABIA,
NOCTABIIMKA, MPEICTABUTEIISI) M0 YCTAHOBJIEHHIO CPOKA CJIYKObI, CPOKa
rO/IHOCTH, CPOKA XpaHeHNsI ToBapa (pe3yJbTaTa paGoThl), a TAKKe
rapaHTHIiHOT0 CPOKA Ha ToBap (pe3yJbTaT padoThl, yCJIyry)

1. UzroToBuTenb (MCIIOTHHUTEID, TOCTABIIUK, IPEICTABUTENb) 00sI3aH YCTAHABINBATH CPOK
cmykObl TOBapa (pe3yibrara pabOThI) JUIMTENBHOTO IMOJB30BAHUS, B TOM YHCIE
KOMIUJIEKTYIOIIUX M3JEIMM U COCTAaBHBIX YacTEH OCHOBHOIO M3ZENNUS, KOTOPHIE 110 MUCTEUEHHUH
ONpEAENIEHHOT0  CpOKa  MOTYT  MpPEICTaBIsATh  OMNAaCHOCTb  JUIsl  JKWU3HM,  3JI0POBBA,
HACJIE/ICTBEHHOCTH, HMYIIECTBa MOTPEOUTENsT M OKpYXarolled cpenbl, ecid HWHOe He
YCTAHOBJICHO TEXHUYECCKUMU periiaMCeHTaMun TamoskeHHoro COHI03a, TEXHUYECCKHUMU
pernameHTamMu EBpa3uiickoro 3KOHOMHYECKOTo coro3a. [lepedeHs Takux ToBapoB (pe3ynbTaToB
pabot) ycranasnuBaetcs [IpaButenbctBoM PecryOnuku benapyck. O0s3aTeIbHOMY BKITFOYSHUIO
B OTOT NEPEUEHb MOJUIEkKAT TOBAPHI AJIUTENBHOIO MOJb30BAHUSA, HA KOTOPHIE B COOTBETCTBUHU C
TEXHUYECKMMHU  perjJlaMeHTaMu TaMOXXEHHOro  COr3a, TEXHHUYECKUMH  perjaMeHTaMH
EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a JI0JKEH YCTaHABIMBATHCS CPOK CITYKOBI.



2. Ha numeBslie MpOIyKThl U MappIOMEpPHO-KOCMETUYECKHE TOBAPHI U3TOTOBUTENH 00s3aH
YCTAQHAaBJIMBATh CPOK TOJHOCTH B COOTBETCTBUU C TPEOOBAHUSAMHU TEXHUYECKUX PErIaMEHTOB
TaM0KEHHOI0 COX03a, TCXHUYECKUX PErNIaMeHTOB EBpa3suiicKoro 5KOHOMUYECKOIO CO03a.

Ha nexapcTBeHHBIE cpelcTBa W HMHBIE TOBapbl (pe3ysbTaThl paboT), MOTPEOHUTEIBCKUE
CBOMCTBa KOTOPBIX CO BPEMEHEM MOT'YT yXYALIATHCS, H3TOTOBUTEINb (MCIIOJIHUTENb, TOCTABIIUK,
HPEJICTaBUTEIb) 00s53aH YCTAaHABJIMBATh CPOK TOMHOCTH M (MJIM) CPOK XPAHEHHMS, €CIIM WHOE HE
YCTAaHOBJICHO  TEXHUYECKMMM  perlaMeHTaMu  TaMOXEHHOIrO  COK3a,  TEXHUYECKUMH
pernameHTaMu EBpa3niickoro 3KOHOMHUYECKOTO CO03a.

3. Peanmuzanust ToBapa (pesynbTara pabOThl) MO HMCTEYCHHUH YCTAHOBJICHHBIX CpOKa
TOIHOCTU ¥ (WJIM) CpOKa XpaHEeHWs], CPOKa CIIy»KObI, a Takke ToBapa (pe3ynbrata paboThl), Ha
KOTOPBIU JIOJKHBI OBITh YCTAHOBIICHBI CPOK CIIY)KOBI, CPOK TOJJHOCTH U (MJIM) CPOK XPAHEHHUS, HO
OHM HE YCTaHOBJICHBI, 3anpelnacTcs. Peannsanysi OTAENbHBIX HENPOJOBOJIBCTBEHHBIX TOBApOB,
CPOK CyxObl U (MJIM) CPOK XpaHEHHUS KOTOPBIX HCTEKIH (KpOMe JICKApCTBEHHBIX CPEJICTB),
MOJKET OBbITh pa3pelieHa B nopsake, yctaHoBieHHOM [IpaBurensctBom PecnyOmnuku benapycs,
[0 pe3yibTaTaM IPOBENEHUs COOTBETCTBYIOIIEW 3KCIEPTHU3BI ITUX TOBApoB. PaspemenHue Ha
JaTbHEUIIYI0 PEATU3alUI0 TOBAPOB, CPOK CIYKObI M (MJIM) CPOK XPaHEHUsSI KOTOPBIX HUCTEKIIH,
JOJDKHO COJepXKaThb yKa3aHWE Ha CPOK, B TEYEHHE KOTOPOIO TOBapbl BO3MOXHBI K
HCII0JIb30BAHUIO.

4. V3rotoButelb (MCIOJHHUTEINb, MOCTABIIUK, MPEACTABUTENb) 0053aH yCTaHABIMBATh HA
toBap (pe3ynbTarT paboThl, YCIyry) TapaHTHHHBIA CpPOK B CilydassXx M Ha YCIIOBHSIX,
NpPEyCMOTPEHHBIX 3aKOHOJATEILCTBOM U (MJIM) TEXHMYCCKHMHU periiaMeHTaMu TaMOXEHHOTO
CO03a, TEXHUYECKUMHU periaameHTamu EBpa3niickoro 5KOHOMHYECKOTO CO03a.

[apanTuiiHBIl CPOK Ha TOBap, NMPOW3BOAMMEIN 3a mpeaenamu PecryOnmku bemapycs,
JIOJKEH OBITh HE MEHBLIEH MPOJOKUTENILHOCTH, YeM T'apaHTUHHBIA CPOK, MPETyCMOTPEHHBIH
3aKOHOJaTeNbcTBOM PecnyOnuku  bemapych w (WiM) TEXHHYECKUMH — pErJIAMEHTaMHU
TamoxkeHHOro coro3a, TEXHUYECKUMHU perlaMeHTaMu EBpasuilcKoro 3KOHOMHYECKOIO COHO3a
JUIS aHAJOTMYHBIX TOBAapoOB, MPOM3BOAMMBIX Ha TeppuTopun PecnyOmuku benapych. Ecnu
M3rOTOBUTENIEM TOBapa, MPOU3BOAMMOro 3a mpeaenamu PecnyOnuku benapych, ycraHOBIEH
TrapaHTUMHBIA CPOK MEHBIIEH ITPOIOJKUTEIIBHOCTH, Y4EM FapaHTUMHBIN CPOK, IPELYyCMOTPEHHBIN
3aKoHOJaTenbcTBOM  PecryOnmuku  bemapych w (WiM)  TEXHHYECKUMH — perlaMeHTaMU
TaMO0XKEHHOr0 CO03a, TEXHUYECKMMH perilaMeHTaMH EBpa3niiCKOro 3KOHOMHYECKOTO COHO3a
JUI aHAJIOTUYHBIX TOBApOB, MPOU3BOJUMBIX Ha TeppuTopun PecryOnuku benapych, moctaBimuk
(mpexcraBuTenb) 0053aH YCTAHOBUTh HA TAKOW TOBAp TapaHTUHHBIA CPOK, MPEIyCMOTPEHHBIH
3aKoHOJaTenbcTBOM  PecryOnmuku — bBemapych w  (WiM)  TEXHHYECKUMH — pErlaMeHTaMU
TamM0KeHHOT0 COX03a, TEXHUYECKUMU perjJaMeHTaMu EBpa3uilckoro 5KOHOMHUYECKOIO COH03a.

5. IlponaBer; o0si3aH yCTAaHOBUTH HA TOBApP TAPAHTUHHBIA CPOK, €CIIM H3TOTOBHUTENb
(mocTaBIIMK, TPEJICTABUTENb) HE WCIOIHHI MPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM U (WIIN)
TEXHUYECKHMHU  perjaMeHTamMM TaMOXEHHOro  CO3a, TEXHHYECKUMH  PErIaMeHTaMu
EBpa3uiickoro 3KOHOMHYECKOIO CO03a OO0SI3aHHOCTh IO €ro YCTAaHOBKE MJIM MCIIOJHUI €€
HEHaJyIeXKaluM 00pa3oM.

[IponaBen; BmpaBe yCTaHOBUTh HAa TOBAp JOIOJHMUTENIBHBIA TapaHTUHHBIM CPOK CBEpPX
TapaHTHHHOTO CpOKa, MPEIYCMOTPEHHOTO 3aKOHOJATENbCTBOM U (MJIM) TEXHHYECKHMHU
periiaMeHTaMM  TaMOXKEHHOrO0  COK03a, TEXHUYECKMMH  perjlaMeHTamMu  EBpasuiickoro
OKOHOMHYECKOTO COro3a ¥ (WIM) yCTaHOBIIGHHOTO  HM3TOTOBHTENEM  (TTOCTaBIIUKOM,
Npe/ICTABUTENIEM), a TaK)Ke€ TapaHTHHHBIA CPOK Ha TOBAp, HA KOTOPBIH TapaHTUHHBIA CPOK
M3roTOBUTENEM (IIOCTABIIMKOM, MPEICTaBUTEIEM) HE YCTAHOBIICH M O0SI3aHHOCTH TI0 YCTAaHOBKE
KOTOPOTO HE MPEeIyCMOTPEHa 3aKOHOIATEIbCTBOM M (WJIM) TEXHHYSCKHMHU periiaMeHTaMHu
TaMOKEHHOr0 COr03a, TEXHUYECKUMHU perjaaMeHTaMu EBpa3uiiCKoro dKOHOMHYECKOIO COHO3a.
[IponaBen; He BOpaBe yCTaHABIMBATh WM OOBSBIATH TapaHTUIHBIA CPOK Ha TOBAap MEHbIIEH
NPOJIOJDKUTEIBHOCTH, YEM TapaHTUHHBIN CPOK, YCTAHOBICHHBIA N3rOTOBUTENEM (IIOCTABIIUKOM,
NpEICTABUTENIEM).

6. TpeboBanus, MperycCMOTPEHHBIE YaCThIO MEPBOI MYHKTA 2, MYHKTOM 4, 4acTbiO NIEpBOM
MyHKTa 5 HacTosAIled cTaTbd, HE paclHpOCTPAHAIOTCS Ha Clydyad, €cClIM MpOAaBIOM
(n3roToBUTENEM, UCIIOIHUTENEM) SBISETCS (PU3MYECKOE JIUIIO, OCYHIECTBIISIONICE PEaTn3aIliio
TOBAapOB B pAaMKaX pPEMECICHHOW NEATEIbHOCTH WM pPEaau3alyi0 TOBAapOB HA PBIHKE
(mpom3BoAsIIEe TOBAPHI, BHITIOIHSIONIEE pa0OThI, OKA3bIBAIOIIEE YCIIYTH).



Crarbs 14. O6s13aHHOCTH H3TOTOBHUTENA (MPOAABIA, MOCTABIIMKA, HCIIOJTHUTEJISI) 10
ofecnevYeHHI0 BO3MOKHOCTH HCI0JIb30BaHUsI TOBapa (pe3yJbTaTa
padoThI) 0 HA3HAYEHHIO, €70 PEMOHTA M TEXHUYECKOT0 00CTY:KMBAHHUSI

1. UsrotoButenb (MOCTABIIUK, WCIOJHUTEIb) 00s3aH 00CCIEYUTh BO3MOMKHOCTH
UCII0JIb30BaHUs ToBapa (pe3ysbpraTa paboThl) IO HA3HAYCHUIO B TCUCHHE €0 CPOKA CIIYIKOBL.

ITpyu HEWCHOJIHEHHH H3TOTOBUTENIEM (MCIIOJHUTENIEM, MOCTABIIUKOM) OOS3aHHOCTH IO
o0ecIieueHHI0 BO3MOKHOCTH HCIIOJIb30BaHus ToBapa (pe3ysibraTa pabOThl) 1O HA3HAYCHHUIO B
TEYCHUE €ro CpoKa CIIy)KObl MOTPEOUTENIh BIpaBe PACTOPTHYTH JOTOBOpP, BEPHYTh TOBap
(pe3yabTar paboOThI) W MOTPeOOBaTH BO3BpaTa yIUIaueHHOW 3a ToBap (pe3yiabTar paboOThI)
JICHEKHOW CYyMMBI B COOTBETCTBHUH C ITYHKTOM 4 cTaTh¥l 27 M NMYHKTOM 3 cTaTbi 31 HACTOAIIETO
3akoHa.

2. UsroroButens (MOCTABINMK) OOECICUYUBAET BO3MOKHOCTH PEMOHTA M TEXHHUYECKOTO
00CIy)KMBaHHs TOBapa, BBIIYCK M IIOCTABKY 3allaCHBIX 4YacTeil B TOPrOBbIC U PEMOHTHBIC
OpraHu3aliii B HEOOXOJIUMBIX JIII PEMOHTAa W TEXHUYECKOTO OOCIYKMBaHHS OO0bEeMax H
aCCOPTHMEHTE B TCUCHME CPOKA MPOM3BOJICTBA TOBApa, IOCIE CHATHS €ro C IPOU3BOJCTBA — B
TEYEHHUE CPOKa CIyXKObI TOBapa, a MPH OTCYTCTBHUH TAKOTO CPOKA — B TCUCHHE JIECSITH JIET CO JTHS
peaM3anuy MoTpeOUTEII0 TOBapa.

HcnonauTenb 00ecrieunBacT pEMOHT U TEXHUUECKOE 00CTYKMBaHUE pe3ysIbTaTa paboThI B
TEUEHHE CPOKa CIYKObI pe3yibraTa padoThl, a MPH OTCYTCTBUU TAKOIO CPOKAa — B TCUCHHUE
JIECSATH JIET CO JTHS BBIIIOJHEHUS PAOOTHI.

3.B chaywsae  HeucnonHeHHs ~— M3roTOBUTENeM  (MIOCTABIIMKOM)  OOSI3aHHOCTH,
MPEYCMOTPCHHOM 4YacThO IEPBOM ITyHKTa 2 HACTOSINEH CTaThH, MpojaBen] oOecrieuyruBacT
BO3MOXKHOCTh TEXHHYECKOr0 OOCITy:KUBaHUS (32 MCKIFOUCHHEM HEIBIKMMOTO MMYIIECTBA) U
PEMOHTa TOBapa B TEYCHHUE TapaHTUIHOTIO CPOKA, a €CJIM TapaHTHUHBIA CPOK HE YCTAHOBIICH
a100 COCTABISICT MEHEE NIBYX JIET, — B TCUCHHE IBYX JIET CO JHS Pealn3alii MOTPEOUTEIT0
TOBapa, eciau Oojee JJIUTEIbHbIE CPOKH HE YCTAHOBICHBI 3aKOHOIATEIbCTBOM U (WMJIH)
JIOTOBOPOM.

4. TpeOoBaHMs HACTOSINIEH CTaThH HE PACIPOCTPAHSIOTCS Ha CIydyaw, KOTJa MpPOJaBIOM
(M3roTOBUTENEM, UCIIOIHUTENIEM) SIBISCTCS (PU3MYECKOE JIUIIO, OCYHICCTBIISIONICE PEaTn3aIliio
TOBapOB B paMKaX pEMECICHHOW JESTeNbHOCTH WIM pEalM3allMi0 TOBAapOB HAa PBIHKE
(mpou3BoAsIIEe TOBAPHI, BHITIOIHSIONIEE pa0OTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYUIEHUE ITPAB
IHHOTPEBUTEJIA

Cratsps 15. I'pakaaHcko-npaBoBasi 0TBETCTBEHHOCTH MPoAaBUAa (M3rOTOBUTES,
NMOCTABIINKA, MPeICTABUTEIS, HCIOJHHUTES], PEMOHTHOW OPraHU3aIN)
3a HapylLIeHHe MPaB NoTpeduTe st

1.3a wHapymeHue TpaB MOTpeOWTENs mpojaBenl  (M3rOTOBHUTENb,  IMOCTABIIMK,
Hpe)ICTaBI/ITeJ'H), HUCITOJIHUTEIIb, peMOHTHaSI OpFaHI/I3aHI/I$I) HCCCT OTBCTCTBCHHOCTH B
COOTBETCTBHUH C 3aKOHOATEIBCTBOM U (HMJIH) JOTOBOPOM.

[ToTpeburtens BipaBe NpeabsBUTh TPEOOBAHUS, PEIYCMOTPEHHbIE HACTOSIIUM 3aKOHOM,
npoaaBily  (M3rOTOBHUTENIO, TMOCTABIIMKY, MPEICTABUTEII0, HCIOJHHUTEII0, PEMOHTHOM
OpraHu3aIfK) IO MECTY €ro HaxOXJAeHUs (MECTY KHTEIbCTBA), a TAKXKe M0 MECTY HaXOKICHHUS
TOProBoro o0bekTa (00beKTa 00CITY)KUBAHUS), TJIe ObLIIM HAPYIICHBI IPaBa MOTPEOUTEIIS.

2. YOBITKH, TPUIMHCHHBIC IMOTPEOUTEI0, TOJUICKAT BO3MEIICHUIO B TOJHOM OOBeMe
CBEPX HEYCTOMKH, YCTAaHOBJICHHOHN 3aKOHOIATEILCTBOM HITU JIOTOBOPOM.

3. Yrara HEyCTOWKM W BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT — IPOJaBIa
(u3roToBUTENS, MOCTABIIMKA, NPEJICTABUTEIIS, HMCIOJHUTENS, PEMOHTHYI) OpraHHM3allhi0) OT
WCTIOJTHEHUS BO3JIOKCHHBIX HAa HETO 005A3aTEILCTB B HATYPE TIEpe]T OTPEOUTEIEM.

4. [TponaBer; (M3rOTOBUTENb, IOCTABIIUK, MPEICTABUTENIb, WCIOIHHUTEIb, PEMOHTHASI
opraHu3aiys) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHWE WM HEHaJIeKaIiee
HCIIOJIHCHUC 06H3aTeHBCTB, €CJIN JOKAXKCET, YTO HCUCIIOJITHCHUEC NI HCHAIJICXKAIIICC UCIIOJIHCHUC
00513aTeILCTB MPOU3OIUIN BCICACTBHE HEMPEOIOIUMOM CHIIBI, a TAaK)KE MO MHBIM OCHOBAaHUSIM,



HCKJIIOYAIOIIMM OTBETCTBEHHOCTh M MPEAYCMOTPEHHBIM HACTOSIIMM 3aKOHOM HWJIM WHBIMU
3aKOHOAATEIbHBIMU AKTaMU.

5. Ilpomaer; (mocTaBHIMK) BIpaBe IMOTPeOOBAaTh 3aMEHBl TOBapa HEHAJICKAIIETO
Ka4yecTBa, BO3BPALLICHHOTO NTOTPEOUTENIEM, OT U3TOTOBUTENS WIM MOCTABIIMKA, PEATM30BABIIETO
eMy TakKOil TOBap, a TaK)Ke BO3MELICHUS YOBITKOB, IOHECEHHBIX MPOJABIOM (ITOCTABIIMKOM) B
CBSI3U C BOCCTAHOBJICHHMEM HapyILIEHHOI'O IpaBa MOTPeOUTENs, €CIM MHOE HE MPEelyCMOTPEHO
HOpPMAaTHUBHBIMU MpaBoBbIMU akTamu [Ipesunenta PecnyOmuku benapych nim poroopom. [pu
3TOM W3rOTOBUTEIb WM IOCTaBIIMK, PEAIU30BABIIMK TOBap NpoAaBly (IIOCTABIIUKY),
0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CIM JIOKAXYT, YTO HEIOCTATKH TOBapa BO3HUKIHU MO
HNpUYMHAM, BO3HHUKIIHM I10CIIE TIEPeIavyn ToBapa npojaaBiy (IIOCTaBLIHKY).

Crarbs 16. I'pakiaHcKo-IpaBoBasi 0TBETCTBEHHOCTH NMPoAaBUAa (M3rOTOBUTEJIS,
MOCTABIIMKA, PEACTABUTEIsI, HCIIOJHUTEJIS) 32 HEHAIJIEKALY IO
uHdopmanu o ToBape (padore, yciyre)

1. Ecniu motpeburento He MpPeNoCTaBiieHAa BO3MOYKHOCTh HE3aMEAJIUTENIbHO IOJIyYUTh B
MecTe peanu3alid ToBapa (BBIIOJHEHUS paOOThl, OKa3aHUsl YCIYrH) HEOOXOAMMYKO U
JOCTOBEpHYIO MH(pOpMAIKIO 0 ToBape (padote, yciyre), MOTpeOUTEb BIIpaBe MOTPEOOBATH OT
npoJjaBia (M3roTOBUTEIIS, MOCTABIIUKA, MMPEICTABUTENS, UCIIOJHUTENSI) BO3MEIICHUS YOBITKOB,
BbI3BAaHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHUs JOroBOpa, a €clid JOroBOp
3aKJIIOUCH, — B Pa3syMHBI CpOK MOTpeOoBaTh OT MpojaaBla (HCIOJHUTEINS) PACTOPIKCHUS
JIOrOBOpa W BO3BpaTa YIUIAYeHHOW 3a ToBap (paboTy, yciyry) ICHEKHOH CyMMbI JHOO OT
U3roToBUTENs (IIOCTABIIMKA, TPEJCTABUTEIS) BO3BpaTa YILUIAUCHHOM 33 TOBAp JICHEKHOI CYMMBI,
a TaK)Ke BO3MEIIECHUS IPYTUX YOBITKOB.

[Mpu pactopkenun goroBopa W (WiIM) BO3BpaTe MOTPEOUTENIO YIUIAYEHHOW 3a TOBAap
(paboty, yciyry) JEHEKHOW CYMMBI B COOTBETCTBHU C YaCThIO IEPBOW HACTOSILNETO MYHKTa
noTpeduTess 0053aH BO3BPATUTH TOBAp (pe3yabTar padoThl, €CIM 3TO BO3MOXKHO UCXOJIS U3 €r0
XapakTepa) mpoaaBiy (M3rOTOBHUTEIIO, UCIIOTHUTEIIO).

[Mpu pactopkenuu goroBopa W (WiIM) BO3BpaTe MOTPEOUTENIO YIUIAYEHHOW 3a TOBap
(paboty, yciyry) IeHEXHOW CyMMBI B COOTBETCTBHM C YaCThIO TEPBOM HACTOSIIETO MYyHKTA
npojasen (M3roTOBUTENb, MOCTABIIHUK, MTPEJICTABUTENb, HCIIOJHUTEIb) HE BIIpaBe TPeOOBATh OT
NOTpeOUTENsT MpEeIbsBICHUS JOKYMEHTA, YJIOCTOBEPAIOLIEr0 JHUYHOCTb, 3a HCKIIOUYEHUEM
cilydasi, €CIM TpH 3aKIIOYCHWH JOTOBOpa  HCIOJB30BAIMCH  JAHHBIE  JTIOKYMEHTA,
YJOCTOBEPSIOLIETO TUYHOCTh MOTPEOUTENS.

Ecmu mpu peanmzanmu mOTpeOHTENIO TOBAapoOB IO 0O0pasliaM, OMHCAHUSM TOBApOB,
coZiepKalIMMCsl B KaTajioraX, IpOCHEKTax, pekjame, OyKJIeTax WIM TMpeJICTaBICHHBIM B
¢dotorpaduax HIM HMHBIX HH(OPMALMOHHBIX MCTOYHHMKAX, B TOM 4YHUCIE B TJ00anbHOU
KOMIIbIOTEpHON ceTu MHTepHeT, MoTpeOUTEN0 He NPEeAOoCTaBICHa BO3MOXHOCTH IMOJYYUTh
HEOOXOJMMYI0O H JIOCTOBEpHYIO HH(OpMAIMI0O O TOBape B MOMEHT JIOCTaBKHM TOBapa,
noTpeOuTeNns BIpaBe OTKa3aTbCsi OT NpUOOpeTeHHs ToBapa Oe3 BO3MELICHHS MPOJIaBIly
pacxo/I0B, CBSA3aHHBIX C JOCTABKOW TaKOTO TOBApA.

2. I[lorpeOutens  BmpaBe NPEABSBUTH MPOJAABIY  (M3TOTOBHUTENO,  IOCTaBIIHKY,
MPEICTABUTEITIO, HCIIOTHUTEIIO), HE MPEIOCTABUBIIEMY MOTPEOUTENIO BO3MOKHOCTH TOJTyYCHHUS
HEOOXOIMMOW M JOCTOBepHOH wuH(popmanmuu o ToBape (pabore, yciyre), TpeOOBaHH,
npenycMmorpennbie myakTamu 1-3, 5 u 6 craren 20 u mynkramu 1, 3 u 4 crateu 31 HacToOsIIETO
3akoHa, U 3a Te HEOCTaTKM ToBapa (pe3ynbTara padoThl, YCIYTH), BO3HHUKIINE TIOCIIE TIepeadn
ToBapa (pe3ynbTara pabOThl, YCIYIH) MOTPEOUTENI0, B OTHOIICHUH KOTOPBHIX MOTPEOHTEINh
JOKaXXET, 4YTO OHU BO3HUKJIM B CBSI3U C OTCYTCTBHEM Yy HETO TaKOH MH(pOpMAIHH.

3. Ecniu  HempenoctaBienue (MpeAOCTaBICHUE HEJIOCTOBEPHOW WM HEIOCTATOYHOM)
uHpopMmarmu o ToBape (pabore, yciyre) MOBJIEKIO 3a COOOW NPUYMHEHHE Bpela >KU3HH,
3I0OPOBBIO, HACJIEICTBEHHOCTH JHOO WMYIIECTBY IOTPEOHTENs, OH BIOpPaBE MPEIbSIBUTH
npoJaBiy (M3rOTOBUTENIO, IIOCTABIIMKY, MPEACTaBUTENIO, HCIOIHHUTEN0) TpeOOBaHUS B
COOTBETCTBHUHM €O cTaThel 17 HacTosmero 3akoHa.

4. ITpu paccMOTpeHuH TpeOOBaHUI MOTPEOUTENS O BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX
HEMpeA0CTaBICHHEM HEOOXOAUMOW M JOCTOBEpHOM HHpopMamnmu o ToBape (pabore, yciyre),
CIIeyeT UCXOJUTh U3 MPEANOI0KEHUsI 00 OTCYTCTBUH Y MOTPEOUTENs CHEIHaIbHBIX 3HAHUH O
CBOWCTBAaX M XapaKTEPUCTHKaX ToBapa (paboThl, yCIYTH).



5.1lpy BO3HUKHOBCHHH MEXKIy MOTPEOUTEIEM W  MPOAABIOM  (M3TOTOBHUTEIEM,
MTOCTABIIIMKOM, IPEACTABUTEIEM, HCIOIHHUTEIEM) CIoOpa O JOCTOBEPHOCTH IPEIOCTABICHHOM
uHpopmMaruu o ToBape (pabore, ycinyre) npojaasel] (M3roTOBUTEINb, MOCTABIINK, MPEICTABUTEIb,
UCIIOJHUATENb) 0053aH MPOBECTH 3KCIEPTHU3Y JAOCTOBEPHOCTH HH(MOpPMAIMH 3a CBOW CYET B
nopsiake, ycraHoBieHHOM IlpaButenbctBoM PecnyOonmuku benapycs. O mecte U BpeMeHHU
MPOBEJICHUST DKCIEPTHU3bl TOTPEOUTETh JIOJDKEH OBITh HW3BEIIEH B IHUChbMEHHOW (opme.
[TorpeOuTens BIpaBe MPUHATH ydacTHE B MPOBEACHHM SKCIEPTU3bI JIMYHO HIIM YEPe3 CBOETO
MPEJICTABUTEIIs], @ TAK)KE OCIOPUTH 3aKIIOUCHUE SKCIEPTH3bl B CyaecOHOM mopsake. Eciau B
pe3yabTaTe SKCIEPTU3bl OyAeT YCTaHOBJICHO OTCYTCTBHE HAPYIICHHH CO CTOPOHBI MPOJaBIa
(M3roToBHTENS, MOCTABIIMKA, [IPEICTABUTENS, UCIIOJIHNUTEIIA), MTOTPEOUTENbL 00s3aH BO3MECTUTH
npoaaBiy (M3rOTOBUTEINO, TOCTABIIUKY, TMPEACTABUTENIO, HCIOJHHUTEII0) PAacXoAbl 10
MIPOBEJICHUIO DKCIICPTHU3HI.

Crartbs 17. Bo3menienne Bpeia, NPUYUHEHHOT0 BCJIEICTBHE HEJOCTATKOB TOBapa
(paGoThl, yCJIyrd), HEAOCTOBEPHOI HJIM HEAOCTATOYHOI HH(OPMALIHH O
ToBape (padore, yciayre)

1. Bpen, mnpUYMHEHHBIH JKU3HU, 30POBBIO, HACICICTBEHHOCTH WM HMMYIIECTBY
MOTPEOUTENsT BCIICICTBUE KOHCTPYKTHBHBIX, PEUENTYPHBIX MM WHBIX HEIOCTATKOB TOBapa
(paboThl, ycinyru), a Tak)Ke BCIICACTBHE HEIOCTOBEPHOW MIIM HEIOCTATOYHON HH(POPMAIUH O
toBape (pabote, yciyre), MOJICKHT BO3MEIICHHIO B IIOJHOM OOBEME HM3TOTOBUTEIIEM
(ucrosiHUTEIEM, TPOAABIIOM, MOCTABIIMKOM, MPEICTABUTEIEM) HE3aBUCHMO OT €r0 BHHBI M OT
TOTO, COCTOSIT TIOTPEOUTENh C HUM B JIOTOBOPHBIX OTHOIICHHSIX WJIH HET.

2. Bpen, mpuyrHEHHBIH BCIEACTBHE HEIOCTATKOB ToBapa (pe3ysbraTa paboThl, YCIyTH), a
TaK)Ke BCJICJCTBHE HEIOCTOBEPHOM WJIM HeJOoCTaTouHOW wuH(popMmaiuu o ToBape (pabore,
yCIIyTe), TOAJISKHUT BO3MEIICHHIO, €CJIM OH BO3HHK B TEUCHHUE YCTAHOBJICHHBIX CPOKA TFOJHOCTH
WIA CpOKa CiyXObl ToBapa (pe3ynabTara pabOThI), a MPH OTCYTCTBHH TAKOBBIX — B TCUCHHUE
JIECATH JIET CO JHSI IPOM3BOCTBA TOBapa (BBIMOIHEHUST paOOThI, OKa3aHUS YCIYTH).

3.Eciim B HapymieHnue TpeOOBaHWI 3aKOHOAATEILCTBA, TEXHUYCCKUX PETIAMCHTOB
TamoXeHHOTO CcOI03a, TEXHUUYECKUX PEerIaMeHTOB EBpa3uiickoro sKOHOMHUYECKOTO CO3a CPOK
TOAHOCTH WM CPOK CiaykObl ToBapa (pe3ynbTara pabOThI) HE YCTAHOBJECHBI JIMOO JIHIIO,
KOTOpPOMY MpOJaH TOoBap (s KOTOPOTO BHIMOJIHEHA padoTa), HE OBUIO MPEAYNPEKICHO O
HEOOXOJUMBIX JICWCTBUSAX TI0 HUCTCUCHHWH CpPOKAa TOJAHOCTH WM CpOKa CIIy>)KObI TOBapa
(pe3ynbTaTta paboOThI) U BO3MOKHBIX TOCIIEICTBHIX TPU HEBBIMOJHECHUH YKa3aHHBIX JCHCTBHI,
BpE/I MTOIISKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYUHEHUS.

4. Bpen, UpUYMHEHHBIM BCIEACTBHE HEJOCTAaTKOB TOBapa, a Takke BCIEICTBUE
HEJOCTOBEPHON WM HEIOCTATOYHOH WH(POPMAIMM O TOBape, TMOJICKHUT BO3MEIICHUIO
MpoaaBIoM (M3rOTOBUTEIIEM) TOBapa IO BBIOOpY moTpeOuTens. B ciaydae sKOHOMHUECKOU
HECOCTOATEIbHOCTH ~ (0aHKpPOTCTBA) mpojaBia (M3TOTOBUTENS), TNPHUOCTAHOBJICHUS WM
MPEKPAIIEHUs] €ro JeATeIbHOCTH, OTCYTCTBUS Yy TMOTPEeOUTENs ITOCTOBEPHBIX CBEIEHUI O
npojasiie (M3roToBUTENE) 00 B CIydae MeCTa HaXOKACHUs (MeCTa )KUTEIIbCTBA) H3TOTOBUTEIS
3a mpeneramu PecnyOnuku bemapych mnoTrpebutens BIpaBe MNPEAbSIBUTH TpeOOBaHUE O
BO3MEIICHUH Bpe/ia MOCTABIINKY, TIPEICTABUTEITIO.

5. Bpen, npuyMHEHHBIA BCIEACTBHE HEAOCTATKOB pabOTBl WM YCIYTH, a TaKkKe
BCJIC/ICTBHE HEJOCTOBEPHON HMJIM HEJIOCTATOYHON MH(OPMAIMK O paboTe WK YCIIyTe, MOIICKHT
BO3MEIIEHUIO UCTIOTHUTEIEM.

6. M3rotoButenb (MCIONHUTENB) HECET OTBETCTBEHHOCTD 3a BPEJ, MPUUHMHEHHBINA JKU3HH,
3I0pPOBBIO, HACIEACTBEHHOCTH WJIM HMMYIIECTBY MOTPEOUTENS B CBSI3U C HCIIOJIB30BAHHEM
MaTepHajoB, OOOPYIOBaHHS, WHCTPYMEHTOB M HHBIX CPEJICTB IPH TPOU3BOACTBE TOBAPOB
(BBITIONTHEHUW Pa0OT, OKa3aHUM YCIIYT), HE3aBUCHUMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX U
TEXHUYECKMX 3HAHUH M3TOTOBUTENS (MCIOJHUTENSA) BBIABUTH HX OCOOBIE CBOWCTBA W
XapaKTePUCTHKH WITH HET.

7. UsrotoButens (MCIOMHHUTEb, MPOJABEI)), a TaKKe IOCTABINUK, MPEJACTABUTEIb B
ClIy4asx, yKa3aHHBIX B IMIyHKTE 4 HACTOSIICH CTaThH, OCBOOOXKIAOTCS OT OTBETCTBEHHOCTH, €CIIU
JTOKaXYT, YTO BpEJ BO3HHK BCIIEICTBHE HApPYIICHHUsS MOTPEOUTENIEM YCTaHOBJICHHBIX MPaBUII
UCIIOJIb30BaHUsl TOBapa (pe3ysbrata pabOThl, YCIYT'H), XpPaHEHUs, TPAHCIIOPTUPOBKH TOBapa
(pe3yabTaTa paboTHI) WK JICHCTBHIA TPETHHUX JIMI] IHOO HEMIPEOTOTUMOM CHITHI.



Cratba 18. Komnencanus MopajibHOTo Bpeaa

1. KomneHcanuss MOpaJbHOrO BpeAa, IPUYMHEHHOIO MNOTPEOUTEN0  BCIIEACTBUE
HApYUICHUS W3rOTOBUTEIEM (IPOJABIIOM, NOCTABIIMKOM, IPEICTABUTENIEM, HCIOJIHUTEICM,
PEMOHTHOW OpraHu3aldell) mpaB MOTPEOUTENs, NPEIYCMOTPEHHBIX 3aKOHOIATEIHCTBOM,
OCYLIECTBJIAETCS IPUYMHUTEIIEM Bpela [P HAJIMYUU €0 BUHBI, €CJIIM MHOE HE IPEAYCMOTPEHO
3aKOHOAATEIbHBIMU AKTaMU.

2. KomneHcanuss MOpaJbHOTO Bpefga OCYLIECTBIISCTCS HE3aBUCHMO OT IIOJIEXKAIIETOo
BO3MEILICHUIO MMYILECTBEHHOTO Bpena. KommeHcanuss MOpajabHOrO Bpela OCYLLECTBIISIETCS B
JICHEeXKHOH (opme.

3. Pazmep KoMIl€HCAalluM MOPAJBHOIO Bpela OIpENeNseTcss CyJOM B 3aBUCUMOCTH OT
XapakTepa NPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX U HPABCTBEHHBIX CTPAJaHHi, a TaKkKe OT
CTCIICHH BUHBI NPUYMHUTENSI Bpela B Cllydae, KOIrZJa €ro BHHA SBISIETCS OCHOBaHUEM IS
BO3MelleHus Bpeaa. [Ipu ompeneneHnu pasmepa KOMIICHCALUM MOPAIBHOTIO Bpela JOJIKHBI
YUUTBIBaTbCS TPEOOBAHUS Pa3yMHOCTH U CIPABEAJIUBOCTH.

4. Xapaktep NPUYMHEHHBIX NOTPEOUTENI0 (PHU3MYECKUX W HPABCTBEHHBIX CTpaJaHUM
OLIEHUBAETCA CYJIOM C y4eTOM (PaKTUYECKUX OOCTOSATENILCTB, NMPH KOTOPBIX ObUI NMPUYUHEH
MOpaJbHBIN BpeJl, U UHIMBUIyaJIbHBIX OCOOCHHOCTEN MOTPEOUTES.

Cratba 19. HenelicTBUTEILHOCTD YCJIOBHUIA J0r0BOPA, OrPAHNYMBAIOLIMX NIPaBa
norpeoureJis

1. YcnoBust 1oroBopa, OrpaHMYMBAIOIINE TIPaBa MOTPEOUTENS IO CPAaBHEHHUIO C IIPaBaMH,
YCTAHOBJICHHBIMH HACTOALIUM 3aKOHOM W HHBIM 3aKOHOAATCJIBCTBOM O 3allUTC IIpaB
HOTpeOHUTENeH, CYUTAFOTCSI HUYTOKHBIMHU.

2. O0ycinopnuBate  mnpuoOpereHue  ToBapa  (pa®oTel,  yciayru)  oO0s3aTEIbHBIM
OpuoOpeTeHueM HHBIX ToBapoB (paboT, yciyr) 3ampemiaercs. YOBITKH, NPHYHMHCHHBIC
MOTPEOUTEII0 BCICICTBUE HApPYIICHHs €ro IMpaBa Ha CBOOOAHBIA BBIOOp ToBapa (paboThl,
YCIIyT'H), BO3MEILAOTCS TPOJABLIOM (MCIIOIHUTEIEM) B TOJHOM 00BbEME.

3. [IponaBer; (wcnonHUTENB) HE BIpaBe O3 corylacusi MOTPEOUTENs NPEIOCTABIATH
JONOJHUTEbHBIE PaboThl (YCIIyrH), OKa3biBaeMble 3a IuiaTy. IloTpeOuTens BmpaBe OTKa3aThCs
OT OIUIAaTHl TakuX paboT (YCIyr), a ecium OHM yXe OIUIaYeHBI, — NOTpeOOBaThH OT IPOAABIA
(ucmionmHUTENS) BO3BpATa YINIAaU€HHOH CYMMBI.

I'JTIABA 3
SAIUTA ITPAB ITIOTPEBUTEJIA ITPU PEAJIMBAIIMU EMY TOBAPA

Cratses 20. [IpaBa noTpeduTeJisi B ciyuae peaju3alii TOBapa HeHA/JIeKALIET0
KavecTBa

1. B cniyyae peanu3anuu ToBapa HEHaJJIEKAIIETO Ka4eCTBa, €CIIU €ro HEJOCTaTKU HE ObUIH
OTOBOPEHBI IPO/IABLIOM, OTPEOUTENH BIPaBE 110 CBOEMY BbIOOpY MOTpeOOBATh:

1.1. 3ameHbI HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJIEKAIIETO KauecTBa;

1.2. copa3mMepHOTro yMEHBIIEHHUS TOKYITHOM LIEHbI TOBApA,

1.3. He3aMeIUTENEHOTO OE3BO3ME3THOTO YCTPAHEHUS HEIOCTaTKOB TOBApa,

1.4. Bo3MeleHHs PacXoI0B MO YCTPAHEHUIO HEJOCTATKOB TOBApA.

2.B ciydae oOHapyKeHHs] HEJOCTAaTKOB TOBapa, CBOMCTBa KOTOPOTO HE TIO3BOJISIOT
YCTPaHHUTh 3TH HEJOCTATKH (IHUIIEBBIC IPOAYKTHI, TOBAPBl OBITOBOM XMMHUH H JIp.), TOTPEOHUTENH
BIIpaBE IO CBOEMY BBIOOPY MOTpeOOBaTh 3aMEHbl TaKOTO TOBapa TOBApOM HAaJIeXKAallero
KayecTBa JINOO COPa3MEpHOro YMEHBIIEHUS TOKYITHOH 1IEHBI.

3. BMecTo mpenbsBiIeHHST yKa3aHHBIX B MyHKTaX 1 M 2 HACTOSIIEW CTaTbu TpeOOBaHMIMA
NoTpeOUTENs BIpPaBe pPACTOPTHYTH JIOTOBOP PO3HUYHOM KYyIJIM-NPOAAXKH U TMOTPeOOBaThH
BO3BpaTa yIIAYCHHON 3a TOBap JICHE)KHOW CYMMBI B COOTBETCTBHHU C ITYHKTOM 4 craThu 27
Hacrosmero 3akoHa. IIpu sTom morpebuTens Mo TpeOOBaHMIO M 3a CYET MPOJaBla JOJIKEH
BO3BpATUTh MOJYYEHHBIH TOBap HEHaJuIexkallero kauectBa. [lorpeOurens BIpaBe BO3BPATUTH
TaKo# ToBap 0e3 NOTPeOUTENBCKON YITaKOBKH.



4. TpeOboBaHMs, yKazaHHble B TMyHKTax 1-3 HacTosmed cCTaTbu, NPEIbABISIOTCS
nmoTpeduTesneM MpoIaBILy.

5. IloTpebutens BpaBe MpeabsBUTh TpeOoBaHuUs, yka3aHHble B moanyHkrax 1.1, 1.3 u 1.4
nyHKkTa 1 HacTosel cTaTby, H3rOTOBUTEINIO.

Bmecto mpenbsBiaeHMs yKa3aHHBIX B 4YacTU IE€PBOM HACTOSIIETO0 IIYHKTa TpeOOBaHUM
noTpeOuTeNs BIpaBe MOTpeOOBaTh OT U3rOTOBUTEIIS BO3BpaTa yNjaue€HHOM 3a TOBAap JEHEKHOU
CYMMBI B COOTBETCTBUU C IIYHKTOM 4 ctaThu 27 HacTosmero 3akoHa. [Ipu 3tom nmorpeduresns mo
TpeOOBAHHUIO U 33 CUET U3rOTOBUTENS JODKEH BO3BPATHTh MOJIYYEHHBIH TOBAp HEHAUIEKAIETO
kadectBa. [loTpebuTesns BpaBe BO3BPATUTh TAKOW TOBAp 0€3 MOTPEOUTENbCKON YIAaKOBKH.

6.B ciayuae  SKOHOMHYECKOHl  HecocrosTenbHOCTH  (0aHKPOTCTBa) — MpOAaBIia
(u3roToBUTENS), NPUOCTAHOBICHUS WM MPEKPALICHUS €ro JAeATCIbHOCTH, OTCYTCTBUS Yy
HOTpeOHTENsT JTOCTOBEPHBIX CBEICHMI O mponaBue (M3roroBuTesne) OO B ciydae MecTa
HaXOXJeHHUsS (MecTa JKUTEJIbCTBA) M3rOTOBUTENA 3a mpenenamu PecrnyOmuku  benapych
moTpeOUTeNs BIIpaBe NPEIbIBUTH TpeOOBaHUs, ykazaHHble B noanyHkTax 1.1, 1.3 u 1.4 mynkra
1 Hacrosimieil craThH, NOCTABIIMKY, IPEICTABUTEIIO.

[Ipy HEBBINOJHEHMM TOCTABILMKOM, IPEJCTaBUTENIEM TpeOOBaHMM MNOTpeOuTeNs,
MPEIBSBICHHBIX B COOTBETCTBUH C YAaCTBHIO MEPBOM HACTOSINErO IyHKTA, MOTPEOUTENh BIIpaBe
BO3BPATUTh TOBAp HEHAJUIEKAIIET0 KaueCTBAa COOTBETCTBEHHO MOCTABLIMKY, MPEICTABUTENIO U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap JCHEKHOW CYMMBI B COOTBETCTBHH C ITyHKTOM 4
cratbu 27 Hactosmero 3akoHa. IlorpeOuTens BopaBe BO3BpaTUTh TakoW ToBap 0e3
MOTPEOUTENBCKON YITAaKOBKH.

7.B OTHOIIEHMM TEXHUYECKH CJIO)KHOTO TOBapa WM JIOPOTOCTOSILEro TOBapa
noTpeOUTENs BIpaBe NMPeAbIBUTH TpeOOBaHMs, yKazaHHbIe B moanyHkTe 1.1 mynkra 1, mynkre 3,
YacTH BTOPOH IMyHKTa 5 ¥ yaCTU BTOPOU IYHKTa 6 HACTOSILEH CTaThH, B TEUEHUE TPUALIATH JTHEH
CO JIHS Tepefayd ToBapa MPOAaBIOM moTpedurento. Ilo McTedeHnn yka3aHHOTO CpOKa TaKHe
TpeOOBaHUSA MOTYT OBITh MHpPEIbSBICHBI MOTPEOUTENEM B cilydyae OOHApyXEHHs B TOBape
CYIIECTBEHHOTO HEJOCTATKA MM HAPYIICHUSI CPOKOB OE3BO3ME3IHOTO YCTPAHEHUS HEIOCTATKOB
TOBapa, MPeyCMOTPEHHBIX YacThio NepBOi myHKTa 1 craThu 22 Hacrosero 3akoHa. [lepeueHs
TAaKUX TEXHUYECKH CIIOKHBIX TOBApOB yTBepkaaercs [IpaBurenscrBom Pecrybnmku benapyce.

8. Ilpu Bo3BpaTe MOTPEOUTENIO YIUTAYEHHOM 3a TOBap JEHEKHOW CyMMBI IPOAABEll
(M3roTOBUTENH, TOCTABIIMK, MPEJACTABUTEIIb) HE BIPABE yISPKUBATh U3 HEE CyMMY, Ha KOTOPYIO
MOHU3UJIACh CTOMMOCTh TOBapa M3-3a MOJIHOTO WJIM YaCTUYHOT'O MCIIOJIb30BaHMsI TOBApa, MOTEPH
¥M TOBapHOTO BUJIa WIH JPYTHX MOJOOHBIX OOCTOSTENBCTB, a TaK)Ke TPeOOBATh OT MOTPEOUTEIS
NPEIbSBICHUS JJOKYMEHTA, YIOCTOBEPSIOLIET0 JMYHOCTh, 32 MCKIIIOUYEHUEM ciydasl, €ClU IMpH
3aKJIIOYCHUN JIOTOBOpPA HCIIONB30BAIKCH JIAHHBIE JIOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh
noTpeduTens.

9. IloTpebutens BIpaBe NMPEIbSBUTH TPEOOBAHHWE O HE3aMEMIUTEIHFHOM OE3BO3ME3THOM
yCTpaHEHUH HEJOCTAaTKOB TOBApa PEMOHTHOM OpraHMU3aluy.

10. OtcyTcTBHE y TOTpeOHTENsT TOKYMEHTa, MOATBEPKAAIOMIETO (PAaKT MPUOOpETEHHS
TOBapa, He SBIISETCS OCHOBAaHUEM JJIsl OTKa3a B yJIOBJIETBOPEHUHU €ro TpeOOBAHUH.

Jnst monTBepxkaeHUs (hakta mpuoOpeTeHNs] TOBapa MOTYT MCIIONB30BAThCS CBHETEIBCKUE
MOKa3aHMs, OHJIEMEHThl MOTPEOUTENBCKOW YIMAaKOBKM, Ha KOTOPBIX HMMEIOTCS OTMETKH,
MOJITBEPK/IAIONIHE, YTO MPHOOPETEeHHE TOBapa OCYMIECTBISUIOCH Y ATOTO IMPOJABIA, a TaKXKe
JOKYMEHTHI U JIpyrHe CPeICTBa JI0OKa3bIBaHUS, YKa3bIBAIOIIUME HA MPUOOpPETEHHE TOBapa y 3TOTO
MpO/IaBIIa.

11. IlponaBeny (M3roTOBHUTENb, IOCTABIIMK, IPEJACTABUTENb) O00s3aH MPHHATH TOBap
HEHAJUIeXkKAIEro KayecTBa y MOTPEOHTENsl, a B Cllydae HEOOXOJAMMOCTH — TPOBECTH TPOBEPKY
KayecTBa TOBapa, B TOM 4HCJIE€ C MPUBJICUYEHHUEM pPEMOHTHOW opraHuzanuu. IIponasen
(M3roTOBUTENB, MOCTABIIKK, MPEACTABUTENb) 00s3aH MPOUH(POPMUPOBATH MOTPEOUTENS O €ro
[paBe Ha y4yacTHe B MIPOBEJCHUHU MPOBEPKH KadecTBa TOBApa, a €CIU TakKas MpPOBEpKa HE MOXKET
OBITH TIpOBENIEHA HE3aMEIUTENFHO, — TAaKXKEe O MECT€ W BPEMEHH IPOBEACHUS TMPOBEPKH
KavyecTBa ToBapa. PeMOHTHas opraHu3alys Npy MOJy4YeHUH ToBapa OT MpojaBia (MU3roTOBUTE,
MOCTABIIMKA, MMPEJCTABUTENS) Il MPOBEICHUS MPOBEPKU KadecTBa TOBapa 00s3aHa MPOBECTH
TaKylo MPOBEPKY B TEUCHHUE TPEX JTHEH CO THS MOJyYeHHs TOBapa.

[Ipy  BO3HUKHOBEHHUH MEXIy IOTpeOUTENeM W  NpoJaBHOM  (M3rOTOBHTEIEM,
MOCTABIIMKOM, MpPEACTAaBUTENEM) CIIOpa O HaJMYUM HEJIOCTATKOB TOBapa M NPUUMHAX HX



BO3HHKHOBEHHUSI TPOAaBel] (M3rOTOBUTENb, IOCTABIIMK, NPEACTaBUTENb) O00s3aH IPOBECTH
JKCTIEPTHU3y TOBapa 3a CBOM CUET B Mopsake, ycraHoBieHHOM IlpaBurenbctBoM PecmyOmuku
benapycek. O MecTe 1 BpeMeHH MPOBEIECHHS SKCIIEPTH3BI MOTPEOUTENb TOIHKEH OBITh M3BEILICH B
MMUCbMEHHOU (opMe.

CTOMMOCTD 3KCIIEPTU3bl OIUIAUYMBACTCS MPOAABIOM (M3rOTOBHTENIEM, MOCTABIIMKOM,
npejcraButesieM). Ecin B pe3yiabTaTe MPOBEICHHON SKCHEPTHU3bI TOBapa YCTAHOBJICHO, YTO
HE/JIOCTaTKA TOBapa OTCYTCTBYIOT WJIM BO3HHKJIM IIOCJE TIEpeJadyd ToBapa IOTPEOUTEINIO
BCJICJCTBUE  HApyUIEHUS MM  YCTAaHOBJIICHHBIX IPAaBWJ  HCIOJb30BAHMS, XPAHEHMS,
TPAaHCHOPTUPOBKM TOBapa WJIM JEHCTBUM TPETbUX JIMI[ JUOO0 HENPEOoJOJIMMON CHIIBI,
notpeduresib 0053aH BO3MECTUTHh MPOJABIy (M3rOTOBUTEIIO, MOCTABIIMKY, IMPEIACTABHUTEIO)
pacxoabl Ha IPOBEJIEHUE SKCIEPTU3bI, a TAKXKE CBS3aHHBIE C €€ IPOBEICHUEM pacxoibl Ha
TPaHCIIOPTHUPOBKY TOBapa.

[TorpeOuTens BnpaBe NPUHATH y4acTUE B MPOBEACHUU MPOBEPKH KAuECTBA M IKCIEPTU3BI
TOBapa JIMYHO WJIM Yepe3 CBOETO IMPEACTABUTEINS, OCIIOPUTh 3aKIFOYEHUE HKCIIEPTU3bI TOBapa B
cyaeOHOM TOpSAKE, a TaKKe NP BO3HUKHOBEHMHM MEXIy HOTpPEOHTEIeM U MPOJaBLOM
(n3roToBUTENEM, MOCTABIIMKOM, MPEACTABHTENIEM) CIIOpA O HAIWYHMU HEJIOCTATKOB TOBapa H
MIPUYMHAX X BO3SHUKHOBEHMS IPOBECTH IKCIEPTHU3Y TOBapa 3a cBoM cuer. Eciu B pesynbrare
9KCIIEPTU3Bl TOBapa, MPOBEACHHON 3a CUeT MNOTPEeOUTENs, YCTaHOBJIEHO, YTO HEJOCTATKH
BO3HUKIJIM JI0 TIEpeIayd TOBapa MOTPEOUTENIO WM MO NMPUYUHAM, BOSHHUKIIUM JI0 MOMEHTA €Tro
nepenadd, TmpojaBel] (M3rOTOBHTENb, MOCTABIIMK, MPEACTaBUTEIb) O00sM3aH BO3MECTHTh
NOTPEOUTENI0 PacXopl Ha TPOBEICHHE SKCIIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€ NPOBEICHUEM
pacxo/ibl Ha TPAHCIIOPTUPOBKY TOBapa.

12. B ciyuae, Korga HEJIOCTaTKH TOBapa OOHApYXEHBI MOTpPeOUTENeM B TapaHTHWHBINA
CpOK, mpojaBell (M3roTOBUTEINb, MOCTABIIMK, MPEJACTABUTEb) OTBEYAET 332 HEJOCTATKUA TOBApa,
€CITM HE JIOKaXEeT, YTO OHHM BO3HUKJIM TMOCJIE Tepeiadd ToBapa MpPOAABIOM IMOTPEOUTEIIO
BCJIEJACTBUE  HApyUIEHUsS MM  YCTAaHOBJIICHHBIX I[PAaBUJ  HCIOJb30BAHMS, XPAHEHMS,
TPAHCIIOPTUPOBKH TOBAPA WM ACUCTBUH TPETHUX JIMII JINOO HEMPEOIOIUMOM CUITBI.

B cnyuae, xorna rapaHTUMHBIA CPOK COCTaBJISIET MEHEE JIBYX JIET M HEIOCTaTKH TOBapa
oOHapy>KeHbl TOTPEOUTENEM TI0 UCTEUECHUH TapaHTHUIHOTO CPOKa, HO B Mpejaenax ABYX JIET CO
IHS Tepefadd ToBapa TMPOAABLOM IOTPEOHMTEN0, TpojaBell (M3rOTOBHTENb, IOCTABIIUK,
NpE/ICTABHUTEIb) OTBEYACT 33 HEJOCTATKU TOBAPa, €CIIM MOTPEOUTENb JOKAKET, YTO HEAOCTATKU
TOBapa BO3HUKIIM JI0 €ro MepeAayu MOTPeOUTEN0 WM O MPUYMHAM, BOSHUKIIUM 0 MOMEHTa
€ro rnepeaayu.

[MponmaBen (M3roToBHTENb, TOCTABIIMK, MPEACTABUTENb) OTBEYAeT 32 HEJOCTATKUA TOBAapa,
Ha KOTOPBI HE YCTAHOBJIEH TapaHTUUHBINA CPOK, €CJIM MOTPEOUTENh JTOKAXET, YTO HEAOCTATKU
TOBapa BO3HUKIIM JI0 €ro MepeAayu MOTPeOUTEN0 WK O MPUYMHAM, BOHUKIIUM 10 MOMEHTa
€ro nepeaayu.

13. Bo3Bpar kpynHOrabapUTHBIX TOBAPOB MJIM TOBAapOB BECOM 0oJjee MATH KUIOrpaMMOB
HCHAJJISKAIIET0 KauecTBa MPOJaBIly (M3rOTOBUTEINIO, MOCTABINUKY, MPEACTABUTENIO), a TaKKe
JIOCTaBKa TaKUX TOBAapoOB Ui O€3BO3ME3JHOrO YCTPaHEHHUs HEIOCTaTKOB, COPa3MEPHOTO
YMEHbBIIEHNS MOKYITHOM II€HBI, 3aMEHBI U BO3BPAT WX MOTPEOUTENIO OCYIIECTBIISIIOTCS CUIIAMU U
3a cYeT MpoJaBla (M3rOTOBUTEN, IMOCTABIIMKA, MPEICTABUTENS], PEMOHTHOW OpraHu3aimu). B
cllydae HEUCIIOIHEHHUs 3TOi 005S3aHHOCTH, a TAK)KE €CIIM MpojiaBell (M3roTOBUTEb, MOCTABIIHUK,
NpEe/ACTaBUTENIb, PEMOHTHAS OpraHM3als) HE HMMEEeT CBOEro MeCTa HaxokaeHus (Mecra
KUTEIBCTBA) JIMOO (UIMATIOB WK TPEJACTABUTEIILCTB, HHBIX 000COOICHHBIX MOAPA3/ICICHUI B
HACEJICHHOM ITYHKTE, SBJISIOLIEMCS MECTOM JKHMTEJIbCTBAa MOTPEOMTENs, JOCTaBKa M BO3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYHIECTBIATbCS moTpebuteneM. Ilpu »TOoM  mpopgasery
(u3roTOBUTENH, MOCTABLIMK, MPEACTABHTENb) 00s3aH BO3MECTHTH IOTPEOUTETIO PacXOibl,
CBSI3aHHBIE C JOCTaBKOW M BO3BPAaTOM yKa3aHHBIX TOBAPOB.

14.Tlpn mnepemade mnoTpeOHTENEeM ToBapa MpojaaBly (M3TOTOBHUTEINIO, ITOCTABIIUKY,
NpPEJICTABUTEIII0) B CBSI3M C pealn3allueil nmpapa, mpeaycMoTpeHHoro moanynkroM 1.1 mynkra 1
HACTOSIIEH CTaTbH, a TaKKe Ul NMPOBEJCHMS NMPOBEPKH KadecTBa TOBapa JIMOO IKCHEPTHU3BI
TOBapa COCTaBIISIETCS aKT Iepenadd ToBapa 1o ¢(opMe, YCTaHOBIEHHOM MUHUCTEPCTBOM
AHTUMOHOIIOJIBHOTO PETYJIMPOBAHMSI U TOPTOBIIN.

15. B cnydae HesIBKM TOTpEOHUTENs 32 TOBAPOM IIOCIIEC MPOBEICHUS MPOBEPKH KayecTBa
TOBapa, SKCIEPTHU3bl TOBapa WM OE3BO3ME3IHOTO yCTPAHEHHsI HEJAOCTATKOB TOBapa IMPOIABEll



(M3roTOBUTENH, MOCTABIIMK, MPEICTABUTEIb, PEMOHTHAS OpraHU3allMs) BIpaBe, B MUCHMEHHOM
¢dbopMe mpenynpenuB MoTpeOUTeNs, M0 UCTEUEHUHU JBYX MECALEB CO JHS HAIpPaBJIEHUS TaKOTO
MPeIYNpPEXACHUS B3BICKATh C MOTPeOuTeNsl YOBITKH, IOHECEHHBIE B CBSI3U C XpaHEHHEM TOBapa,
3a UCKJIIOYEHHUEM ClTy4asi, €Clid IOTpeOUTe b He MOT 3a0paTh TOBap MO YBAXUTEIbHOMN NMPUYHHE.

Crarbs 21. Cpoku npeabsiBjieHUs OTpeduTe/IeM TPeGOBAHMIT B OTHOLLIEHUH
HEI0CTATKOB TOBapa

1. IToTpeburens BOpaBe MPEeabSBUTH MpeaycMOTpeHHbIe cTatbeit 20 HacTosmero 3akoHa
TpeOOBaHHs  TPOAaBUY  (M3rOTOBUTENIO, IIOCTABLIMKY,  IPEICTABHTENIO, PEMOHTHON
OpraHM3ali) B OTHOIICHHHM HEJIOCTATKOB TOBapa B TEUYCHHE rapaHTHHHOTIO CpOKa MM CpOKa
TOAHOCTH ToBapa. Eciiu rapaHTHHHBIM CPOK yCTaHOBJIEH IIPOAABLIOM B COOTBETCTBUHU C YAaCTBIO
BTOpOW MyHKTa 5 crathu 13 HacTosimiero 3akoHa, TpeOOBaHHMA B OTHOIICHWH HEIOCTATKOB
TOBapa, OOHApyKEHHbIX B TEUCHHME YKAa3aHHOIO TapaHTUHHOIO CpOKa, MPEAbABISIOTCS
MOTpeOUTENEM MPOIABILY.

B oTHOmeHMM TOBapoB, Ha KOTOpbI€ TapaHTUHHBIE CPOKM WIM CPOKH TOJHOCTU HE
YCTaHOBJICHBI JHOO TapaHTUHHBIE CPOKU KOTOPBIX COCTABJISIFOT MEHEE JIBYX JIET, OTPEeOHUTENb
BIOpaBe IPEIbSBUTh YKa3aHHbIC TPeOOBaHUs MNpOAaBUy (M3rOTOBHUTEINIO, MOCTABILUKY,
NPE/ICTABUTEIII0), €CIIM HEJOCTATKU OOHAPY)KEHbI B TEUCHHUE JBYX JIET CO JHS MEpeaadd TaKhX
TOBApOB MPOJABIIOM MOTPEOUTENIO, a B OTHOILECHUH HEABMKUMOI'O UMYIIECTBA — B TEUECHHE TPEX
JeT cO AHSA €ro Imepeladd HpOoJaBIOM MOTPEOUTENIo, eciu Oosee UINTEIbHbIE CPOKH HE
YCTaHOBJICHBl 3aKOHOAATENIbCTBOM, TEXHHYECKMMHU perjlaMeHTaMu TaMO)KeHHOro Coro3a,
TEXHUYECKHMU periiaMeHTaMu EBpa3uiickoro S3KOHOMHYECKOT0 COK03a U (MITH) JJOTOBOPOM.

2. l'apaHTHIHBII CpOK TOBapa MCYMCISETCS C MOMEHTa IepeJadyd ToBapa IpOJaBLIOM
NOTPEOUTENIO, €CIM WHOE HE NPEAYCMOTPEHO MYHKTaMH 3 W 4 HACTOSIIEH CTaThd, HHBIM
3aKOHOJATEIbCTBOM, TEXHHYECKMMHU perjlaMeHTaMu TaMO>KEHHOTO COl03a, TEXHHUYECKUMHU
perimamenTamMu EBpa3uiickoro SKOHOMHUYECKOTO COI03a WIIK JJOTOBOpoM. Eciin MOMEHT neperadn
TOBapa yCTaHOBUTh HEBO3MOXHO, 3TOT CPOK MCUUCIIAETCS CO JIHSA M3roTOBIIEHUs ToBapa. Eciu B
JlaTe M3TOTOBJICHUS TOBapa yKa3aHbl TOJBKO MECSI] M TOJ WIX TOJl M3TOTOBJICHHUS TOBapa, THEM
€ro U3rOTOBJIEHUS] CUUTAETCS] COOTBETCTBEHHO MOCIIEIHUH JIeHb Mecsla MU roja.

3. [l Ce30HHBIX TOBAapOB (OJCKIbI, MEXOBBIX H3JCIHA M Jp.) TapaHTHHHBIC CPOKH
HCUHCIIAIOTCS ¢ MOMEHTa HACTYIUJICHHs COOTBETCTBYIOIErO ce30Ha: ¢ 1 ampens — uis TOBapoB
BECEHHE-JIETHETO acCOPTHMEHTa U ¢ 1 OKTSIOpst — 1711 TOBApOB OCEHHE-3UMHETO aCCOPTHMEHTA.
Jlnst 00yBH CE30HHOTO HA3HAUYEHUS TapaHTUIHbIE CPOKU HOCKM UCUUCIIAIOTCSA: A7 3UMHEN — ¢ 15
HOsIOps, BeCEHHE U OCeHHeM — cooTBeTCTBEHHO ¢ 1 Mapta u 15 ceHTs0ps, netHeit — ¢ 1 masl.
[IpaBuia ncuMcaeHUs TApaHTUHHBIX CPOKOB JJIS1 CE30HHBIX TOBApOB, UMEIOIINX HHYIO CE30HHYIO
KIIacCU()UKALMIO, YCTAaHABIUBAIOTCS 3aKOHOJATENBCTBOM. TeueHHe TapaHTHHHOTO CpoKa
IpepbIBAacTCd C HACTYIJIGHMEM Jpyroro ce3oHa. Ecim B CE30HHOM TOBape B XOJ€ €ro
WCTIONB30BAaHUSI OOHAPYXKEHBI HENOCTAaTKM JI0 HACTYIUIEHUS COOTBETCTBYIOIIETO CE30Ha,
rapaHTUHHBIA CPOK MCUUCIISAETCS] CO JIHS Hadajla MCIOJb30BAHUS TAKOTO TOBApa, 3asBJIECHHOTO
noTpeduTenem.

4. Ecnu ToBap HYXHAeTCsl B CIEUUAbHON YCTaHOBKE (MOIKIIOYEHUH) WM COOpKe,
rapaHTHHHBIA CPOK MCUYHMCISIETCS CO JHSA €ro yCcTaHoBKH (momakiroueHus) wim cOopku. Ecmu
NOTpeOUTENhb JIUIIEH BO3MOXKHOCTH MCIOJb30BATh TOBAp MO OOCTOSATENHCTBAM, 3aBUCSIIUM OT
nponaBia (Korja ToBap HYXJIACTCs B CICIUATbHON ycTaHOBKE (MOIKIFOUEHHH) HIH COOpKE,
KOTOpble 00s3aHbl OCYIIECTBUTH IPOJABEI] WJIM YHOJIHOMOYEHHas MM B COOTBETCTBUU C
JIOTOBOPOM  OpraHu3anusi (MHIUBHAyalbHBIA TNpEeIIpUHUMATENb), JHOO B HEM HMEIOTCS
HEJIOCTaTKH, JIMOO OH HE MOXET WCIONb30BAThC IMOTPEOUTENIEM [0 WHBIM TNPHYHHAM),
TapaHTUHHBIA CPOK HE HMCYHCISETCS J0 YCTPAHEHHS TPOJABIIOM TaKUX 0OCTOATENbCTB. Ecim
JCHb JOCTaBKM, YCTAaHOBKH (IOJKIIOYCHHUS) WM COOPKH TOBapa, YCTPAHEHUS 3aBUCSIIMX OT
Mpo/IaBIia OOCTOSATEILCTB, BCIEACTBUE KOTOPHIX OTPEOUTEh HE MOXKET MCIIOJIb30BaTh TOBAp IO
HA3HAYEHUIO, ONPEICITUTh HEBO3MOXKHO, 3TOT CPOK HCUUCISETCS CO JHS 3aKJIFOUSHHSI JOTOBOPA.

5. lapaHTHifHBIE CPOKM MOTYT YyCTaHABIMBAThCSI HA KOMIUICKTYIOIIUE W3MENHS H
COCTaBHBIE YAaCTH OCHOBHOTO H3Aenus. ['apaHTHiiHBIE CPOKHM HA KOMIUIEKTYIOUINE H3JENUs U
COCTaBHbBIE YaCTU OCHOBHOI'O M3JENIUS MCUMCISIOTCS B TOM € MOpsAKE, YTO U rapaHTHHHBIN
CPOK Ha OCHOBHOE H3/IETIHE.



Ecnu wHOE HE TpPEemyCMOTPEHO IOTOBOPOM, TapaHTUHHBIE CPOKM Ha KOMILICKTYIOIIEe
U37IeTIMe U COCTABHYIO YaCTh OCHOBHOTO M3/eus (32 MCKIIOUYEHHEM KOMILICKTYIOMIETO H3IeIUs
U COCTaBHOM YacTH OCHOBHOTO W3JEJHS, MOJUICKAINUX TMEPUOJUUCCKON 3aMEHE) CUHUTAIOTCS
YCTQHOBIICHHBIMH TOW K€ MPOJOJDKHTEIBHOCTH, YTO W TapaHTHHHBIA CPOK Ha OCHOBHOE
U3JIeIHe.

B cnydae, korja Ha KOMIUIEKTYIOIIEE M3/IE/IME, COCTABHYIO YaCTh OCHOBHOTO m3aeus (3a
UCKITIOYCHHEM KOMIUICKTYIONIETO M3JENUs M COCTAaBHOM 4YacTH OCHOBHOTO H3JIENHS,
MOJISKAIIMX TEPUOTHUSCKON 3aMEHE) B IOTOBOPE YCTAHOBJICHBI rapaHTUHHBIC CPOKH MEHbIIICH
MPOJOJDKUTEIFHOCTA, YEeM Ha OCHOBHOE W3Jeliie, MOTPEOUTENh BIpaBe MPEIbIBUTH
TpeOOBaHMUs, CBSI3aHHBIC C HEJAOCTATKAMHU KOMIUICKTYIONIETO W3JENUsl, COCTAaBHOW YacTH
OCHOBHOTO W3JIeNHsl, IPU MX OOHAPY)KCHUM B TEUYCHHE TaApAaHTHMHOIO CpPOKa HA OCHOBHOE
U3JIeNNe, eCII UHOE HE MPEyCMOTPEHO JIOTOBOPOM.

Ecnu Ha KOMILIEKTYIOIIEe M3/IENUe, COCTABHYIO YacTh OCHOBHOTO H3CIUS YCTAHOBJIICHBI
rapaHTUHHBIC CPOKU OOJBINEH TPOMOJIKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOC
U3JIeNue, MOTPEeOUTENh BIIPaBe MPEABSIBUTH TPEOOBAaHUs, CBA3aHHBIC C HEIOCTATKAMH TOBApa,
€CITM  HEJOCTAaTKH KOMIUICKTYIOIIETO H3JIEIHs, COCTaBHOM YacTH OCHOBHOTO H3JIEIHUS
oOHapy»XeHBI B TCUCHHUE FAPaHTUHHBIX CPOKOB HA HHUX, HE3aBUCUMO OT UCTCUCHUS TApAaHTHITHOTO
CpOKa Ha OCHOBHOE H3JICIIHE.

6. B cimygae oOHapykeHUs TPOWU3BOJCTBEHHBIX, PEICNTYPHBIX W WHBIX HEIOCTATKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapCHHEM W JPYyrUMH (U3UYECKUMHU TpoIlleccaMH B TOBape, IO
WCTEYCHUU JBYX JIET CO JHS IEpeladyd ToBapa IPOJABIIOM MOTPEOWTENIO, a B OTHOIICHUU
HEJIBIDKUMOTO MMYIIIECTBA — TPEX JIET CO JHS €ro Nepeiadyd MPOJaBIOM HMOTPEOUTENI0, €CIH
Ooyiee JITMTENbHBIC CPOKM HE YCTAHOBJCHBI 3aKOHOJATENBCTBOM U (HJIH) JIOTOBOPOM,
NOTPeOUTEIh BIIPABE MPEIBSIBUTh M3TOTOBUTEIIO TPEOOBAHUS, MPETYCMOTPEHHBIC TIOITYHKTAMH
1.1, 1.3 u 1.4 nyskra 1 u ygacTero BTOpOoW myHKTa S5 crathu 20 Hacrosimero 3akoHa, €CIu
JOKXET, YTO HEJOCTATKA BO3ZHUKJIM JIO TEpelavyd TOBapa MOTPEOMTET0 WM IO MPUYHUHAM,
BO3HHUKIIIUM JI0 3TOIO MOMEHTAa. YKa3aHHbIE TPEOOBAaHUS MOTYT OBITh TPEIBSIBICHBI, €CIIU
HEJIOCTaTKU B TOBape OOHAPY)KEHBI B TpeJieiiax YCTAaHOBICHHOTO HA TOBAp CPOKa CIIY)KOBI MK B
TEUYCHHE JISCATH JICT CO JIHS IMepeaadn MOTPEOUTEIIO TOBapa, €CIIM CPOK CITYKOBI HE YCTAHOBJICH.
B cnyyae 3KOHOMHYECKON HECOCTOATENBHOCTH (OaHKPOTCTBA) M3TOTOBUTEIS, IPUOCTAHOBIICHHS
WIM TIPEKPAIEHUS €ro JIeATEIHbHOCTH, OTCYTCTBUS Y MOTPEOUTENST JTOCTOBEPHBIX CBEICHUI 00
M3rOTOBHTENE JIMOO B Cllydyae MeECTa HaxXOXJICHUs (MecTa >KUTEIbCTBA) HM3TOTOBUTEINS 3a
npeaenamu  PecnyOnmuku  benmapych  moTpeOuTens  BOpaBe  MPEABSIBUTH  TpeOOBaHMS,
npenycmorpennbie noanynaktamu 1.1, 1.3 u 1.4 mynkra 1 crateu 20 HacTosiero 3akoHa, Takxke
MOCTABIIUKY, MPEJCTABUTEIO B IpeJaeiaX yCTaHOBJICHHOTO HAa TOBAp CPOKa CIy)KObI WJIH B
TEYEHHE JIECSATH JIET CO JHA Mepeaayu MOTPEOUTENI0 ToBapa, €CIIU CPOK CIyKOBI HE YCTAaHOBIICH.
[Ipy HEBBHIMIOJHEHWH TOCTABIIUKOM, MPEICTABUTEIEM YyKa3aHHBIX TPEOOBAaHUHU IMOTPEOUTEIH
BIIPaBE BO3BPATUTh TOBAp HEHAJUIEKAIIETO KAaueCTBA COOTBETCTBEHHO IOCTaBIIHKY,
MPEJICTABUTEII0 W TOTpeOOBaTh BO3BpaTa YIUIQYEHHOW 3a TOBAap JICHS)KHOH CYMMBI B
COOTBETCTBUM C MyHKTOM 4 cTtaTthu 27 Hacrosimero 3akoHa. [loTpeOGurens BmpaBe BO3BPATUTH
TaKo¥ ToBap 06€3 MOTPEOUTENHCKOM YIIaKOBKH.

7. Cpok TOJHOCTH TOBapa MCYHCISETCS C MOMEHTA M3TOTOBIIEHUs ToBapa. Cpok CIyx ObI
TOBapa MCYHCIISETCS ¢ MOMEHTA TepeJadd ToBapa IMOTPEOUTEII0, €CIM WHOE HE YCTaHOBJIECHO
3aKOHOAATETBCTBOM, TEXHMUECKUMHU perjaMeHTaMd TaMOXKEHHOTO CO03a, TEeXHHUYECKHUMH
pernameHTamMu  EBpasuiickoro SKOHOMHYECKOTO C€Or03a. EcCiiM MOMEHT TIepenadd ToBapa
YCTaHOBUTH HEBO3MOKHO, CPOK CITY>KOBI TOBapa MCUUCISETCS ¢ MOMEHTA U3TOTOBIICHHUS TOBapa.

CraTbs 22. Be3Bo3Me31HOE yCTPaHEHHE HEIOCTATKOB TOBapa MPOIaBLOM
(u3roToBUTENIEM, MOCTABIIMKOM, NPEICTABUTEIEM, PEMOHTHOI
opraHu3saiueii)

1. OGHapyxeHHbIE HEJOCTaTKM TOBapa JOJDKHBI OBbITh  yCTpaHEHBl MPOJABIOM
(n3roToBUTENEM, MMOCTABIIMKOM, MPEICTABUTEICM, PEMOHTHOW OpraHU3aluei) 0e3B03Me3IHO U
He3aMeUINTENbHO. B ciydae, eciad yCTpaHUTh HENOCTaTKA TOBapa HE3aMENJIUTEIbHO HE
IIPEICTABIISAETCS. BO3MOXKHBIM, MAaKCHUMAJIBHBIM CPOK HMX YCTPaHEHHMs HE MOXKET IIPEBBIIIATH
YeThIpHAALUATH JHEH CcOo JHS TpeAbsBICHUS MOTpeduTesneM TpeOoBaHUS 00 yCTpaHEHUH



HE/IOCTAaTKOB ToBapa. [0 MUChbMEHHOMY COTJIAIIEHUIO C MOTPEOUTENEM TOT CPOK MOXKET OBITH
yBEJIMYEH, HO He OoJjiee 4eM A0 TPUALATH JHEH.

PemoHTHass opraHu3anusi TpHU TOJYYCHUH TOBapa OT MpoaaBua (M3TOTOBHTEIH,
NOCTaBIIUKA, MPEICTABUTENs) Ul YCTPAHCHUS HEJIOCTAaTKOB ToBapa oO0s3aHa YCTPaHUTh
HEJIOCTATKU C y4E€TOM CPOKOB, IIPEyCMOTPEHHBIX YaCThIO IIEPBOM HACTOSIETO IIyHKTA.

2.B cinyuae 0€3BO3ME3HOIO YCTPaHEHHs HEJIOCTaTKOB B TOBape JUINTEIBHOTO
MIOJIb30BaHMsI MOTPEOUTENb BIpPABE NPEABSIBUTH M3TOTOBUTEIIO WM NMPOJABIYY TpeOOBaHUE O
[IPEJOCTABIEHUH MTOTPEOUTEII0 HA TIEPUO]] PEMOHTa O€3BO3ME3/IHO BO BPEMEHHOE I0JIb30BaHUE
aHAJIOTUYHOro ToBapa. M3roroBuTens wiaM mnpojaBel 00s3aHbl YAOBIETBOPUTH TpPeOOBAHUE
oTpeOuTeNs B TPEXAHEBHBIM CPOK CO JHS €ro NMpeabsBICHUSA, a TaKKe 00eCHeUnuTh AOCTABKY
NOTPEOUTENIO TAKOTO TOBapa 3a cBOi cuet. [lopsAaok MmpenocTaBiIeHUsl TAKUX TOBApOB, a TAKXKe
[IepeYeHb TOBAapOB JUIMTEIBHOIO II0JIb30BaHMs, Ha KOTOpbIE YKa3aHHOe TpeOoBaHHE He
pacnpocTpansiercs, yctanaBnubarotcs [IpaBurenscrBom PecriyOnuku benapyce.

TpeGoBaHMsI HACTOSIIETO IIyHKTa HE PAaCHpPOCTPAHSIOTCA Ha Ciydad, KOrja IpoJaBLIOM
(n3roroBuTENEM) SBISETCS (HU3NYECKOE JIMIO, OCYIIECTBIIOIICE pEaIH3alMi0 TOBApPOB B
paMKax PEMECICHHOW JesITeIbHOCTH WM pealn3allii0 TOBApOB Ha pPHIHKE (IPOM3BOsIICE
TOBapBI).

3. B ciryuae 6e3B03ME3HOT0 YCTPaHEHUsI HEIOCTATKOB TOBApa rapaHTUIHBIN CPOK Ha HETO
IIPOJUIEBACTCA HA IIEPUOJ, B TEYEHUE KOTOPOIO TOBAP HE UCIOIb30BAJICs. YKa3aHHBIM IIEPUOJ
HCUHUCIISIETCS CO JAHA MpelbsBICHUs NoTpeduTeneM TpeOoBaHus 0 0€3BO3ME3HOM YCTPaHECHUH
HE/IOCTaTKOB TOBapa 10 JHs BbIIAYM €r0 M0 OKOHYAHWU PEMOHTA, a €CIH HOTPEeOUTeNh 3a
BbIJIaueil TOBapa CBOEBPEMEHHO HE SIBUJICS, — 0 JHS YBEJOMJICHHUS NTOTpeOUTEINIs 00 OKOHUAHUH
pEMOHTA.

4. Ilpu 06e3BO3ME3AHOM YCTPAaHEHMH HEJOCTATKOB TOBapa IOCPEACTBOM 3aMEHbI
KOMIUIEKTYIOIIETO H3JACJIHs WM COCTaBHOW YacTH OCHOBHOTO H3JCNHs, Ha KOTOpBIE
YCTaHOBJICHBI TapaHTUMHBIE CPOKH, Ha HOBBIE KOMIUIEKTYIOLIEE U3ACINE WIN COCTaBHYIO 4acTh
OCHOBHOT'O M3JI€JUsl YCTAHABIIMBAOTCS FapaHTUIHBIE CPOKH TOU 7K€ IPOJOJIKUTEIBHOCTH, YTO U
Ha 3aMEHEHHBbIE, KOTOpPbIE HCUMCISIOTCS CO JHSA BbIJAQYM MOTPEOUTENI0 3TOr0 TOBapa IO
OKOHYAaHWM PEMOHTA.

5. Ilpu 0e3BO3ME3THOM YCTpaHEHHWH HEJOCTAaTKOB TOBapa PEMOHTHOM oOpraHuzanueit
3aIoJIHSIeTCA TapaHTUMHBIN TaJOH, MEepeAaHHbI MOTPEOUTEN0 OJTHOBPEMEHHO C TOBApOM IpH
€ro NMpUOOPETEeHHH, a B CIIydae €ro OTCYTCTBHUS O(opMIsieTcs JOKYMEHT, MOJTBEpPKAAIOLINMA
0€3BO3ME3/IHOE YCTpaHEHHE HEJOCTATKOB TOBapa, B MOpAAKE U MO (OpMe, YCTAHOBIECHHBIM
MUuHHCTEPCTBOM aHTUMOHOIIOJIBHOTO PETYIMPOBAHNS U TOPTOBIIU.

Cratbs 23. 3aMeHa TOBapa HEeHA/IJIEXKAIEro Ka4ecTBa

1.B cnywyae oOHapyXeHHMs NOTpeOUTEIeM HEIOCTaTKOB ToBapa W MNPEAbABICHUS
TpeOOBaHMs O 3aMEHE TaKOro ToBapa MpojaBell (M3rOTOBHUTEINb, IMOCTABIIUK, MPEICTABUTEID)
00513aH 3aMEHHMTh TaKOW TOBAap HE3aMEUINTENIHO, a MPU HEOOXOIMMOCTH JIOTOJHUTEIbHON
IIPOBCPKHU KayeCcTBa TakKoIo TOBapa mpoaaBoOM (I/ISFOTOBI/ITGHCM, ITIOCTAaBIIIUKOM,
NpEeACTaBUTENIEM) — 3aMEHHTh €r0 B TEUYEHHE 4YETHIPHAIIATH THEW CO JHS TPEIbSBICHUS
YKa3aHHOTO TpeOOoBaHMUs.

Ilpu orcyrctBUM y mponxaBia  (M3TOTOBHTENS, IOCTAaBIIUKA, MPEJACTABHUTEIS)
HeO6XOJII/IMOFO IJi1 3aMCHBI TOBapa Ha ACHBb NMPEABABICHHUA HOTpe6I/ITe.]'IeM Tpe60BaHI/I$I 0 €ro
3aMeHe TpojaBell (M3roTOBUTENb, MOCTABIIHK, TPEACTABUTEIb) JOJDKEH 3aMEHUTh TaKOW TOBap B
TEYCHHUE MCECAla CO OHA INMPEABABICHHA YKAa3aHHOI'O Tpe60BaHI/I$I. B cjIydya€ OTCYTCTBHA Yy
npoJaBia (M3roTOBUTENS, IOCTABIIMKA, MPEICTABUTENS) TOBapa JaHHOW Mojenu (MapKu, THUIA,
apTUKYyJIa U )Ip) 10 HC 3aBHUCAIIUM OT HETO NpUYHMHAM B TCUHCHUC MECALa CO OAHA MPEABABICHUA
TpeOoBaHUsI TOTpeOUTENeM MpojaBen; (M3rOTOBHTENb, IOCTABIIMK, MPEACTaBHUTENb) 00s3aH
MPEIOCTaBUTh €My aHAJOTHYHBIA TOBap Apyrod mojenu (MapKkd, THIA, apTUKylIa H Jp.) C
COTJIaCHsI MOTPEOUTEIS.

2. IloTpebutens BrpaBe TMPEIbSIBUTh MPOAABIY WM HM3TOTOBUTENO TpeOOBaHHE O
NIPEJOCTaBICHUH MOTPEOUTENIO Ha MEPUOJ 3aMEHbl OE3BO3ME3/IHO BO BPEMEHHOE I0JIb30BaHHE
aHajoruuHoro ToBapa. IlponmaBerny miaM M3roroBUTENb O00sA3aHBI YJOBIETBOPUTH TpeOOBaHHE
HOTpC6I/ITeHH B TpeXI[HeBHBII\/'I CpPOK CO OHA €ro NpCAbABJICHUA, a TAKKC 00ecIeyuThb AOCTAaBKYy
NOTPEOUTEIIO TAKOI'O TOBApa 3a CBOM CUeT.



[Mopsimok mpenocTaBlieHHs TaKUX TOBApOB, a TaKXKe IMEPEYCHb TOBAPOB [UIUTEIBHOTO
MOJIb30BAHMS, HA KOTOpBIC YKa3aHHOE TPEOOBAaHWE HE PACIPOCTPAHSETCS, YCTAHABIUBAIOTCS
[IpaBurensctBoM Pecniyonuku benapyce.

TpeGoBaHMsI HACTOSIIETO TYHKTa HE PAaCHpPOCTPAHSIOTCS Ha CIy4ad, KOTJa MpOJaBIOM
(u3roroBuTenem) SBISETCS (DU3MUYECKOE JIMIO, OCYMISCTBISIONICEe pEATM3alUi0 TOBApOB B
paMKax pPEeMECICHHON [ESTENbHOCTH MM Pealn3alliio TOBAapOB Ha pbIHKE (IPOU3BOJSAIICE
TOBaphbI).

3. ToBap HeHaUIeKAIETO KAa4ecTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM, TO €CTh Ha TOBap,
He OBIBIINI B yIIOTPEOJICHHH.

4. [Tpu 3aMeHe TOBapa rapaHTHIHBIN CPOK MCUMCIISCTCS 3aHOBO CO JIHS Tepeiadu ToBapa
MOTPEOUTEITIO.

Cratbs 24. IlpaBa norpeduTe/isi NPU HAPYIIEHUH MPOAABIOM CPOKOB Mepeaayu
NpeIBAPUTEILHO OIIAYE€HHOT0 TOBapa

1. JloroBop, npeaycMaTprBarOIIUi 00s13aHHOCTh TOTPEOUTENS PEIBAPUTEIHHO OIUIATUTD
TOBAp, JIOJDKEH COAEPIKATh YCIOBUE O CPOKE Mepeau ToOBapa MOTPEOUTEIIO.

2.B ciydae, eciM mpoaaBell, MOJYYHBIIUH CyMMYy TIpEIABApUTEIBHON OIUIATHI, HE
UCTIOJNHACT 0053aHHOCTH I10 Tepelaue TOBapa MOTPEOUTEINIO B YCTAHOBJICHHBIH IOTOBOPOM CPOK,
noTPeOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

2.1. mepenayu OIIAYEHHOTO TOBApa B YCTAHOBJICHHBIA UM HOBBIN CPOK;

2.2. BO3BpaTa CyMMBbI TIPEIBAPUTEIBHOMN OILUIATHI 32 TOBAP, HE MEPEIaHHbII TPOIABIIOM.

3. [lorpeburens Takxke BOpaBe TNOTPEOOBATH IOJHOTO BO3MEIICHUS  YOBITKOB,
NPUYMHCHHBIX €MY BCJICICTBHE HAPYUICHUS YCTAHOBIICHHOTO JOTOBOPOM CpOKa Iepeaadyu
MIPEIBAPUTEIIHHO OIIAY€HHOTO TOBapa.

4. B ciiyuae HapylICHHUs YCTAHOBJICHHOTO JOTOBOPOM CpOKa TEepelavyd IMPEIBAPUTEIBHO
OIJIAYCHHOTO TOBapa TNpojaaBer] O0O0s3aH BBIIUIATUTH IOTPEOUTEII0O TPOICHTHI HA CYyMMY
NpeBapUTEIILHOW OIUIaThl B pa3Mepe CTaBkU peduHaHcupoBaHus HarmonanmpHOro OaHKa,
YCTAaHOBJICHHOW HAa JICHb BBHITUIATHI MPOIICHTOB JTMOO HA JCHh BHIHECCHHS CYACOHOTO PEIICHUS,
eciu TpeOoBaHME O BBIMJIATE MPOILIEHTOB HE ObLIO YA0BIETBOPEHO JOOPOBOIBHO.

[IporeHTHI BBITUTAYMBAIOTCS CO JHSA, KOTZA MO JIOTOBOPY Mepeaada ToBapa MOTPEOHUTEINIo
JOKHA Obla OBITH OCYIIECTBIEHA, A0 AHS MEepelayd ToBapa MOTPEOUTENI0 WX A0 JHS
BO3BpaTa MOTPEOUTEII0 CYMMBI TPEIBAPUTEIHLHOW OIUIATHI, €CIIM JIOTOBOPOM VISl HAYWCIICHHUS
MIPOLIEHTOB HE YCTAHOBIIEH 00Jiee KOPOTKUH CPOK.

5. TpeOoBaHusI MOTPEOUTENII O BO3BpAaTe CYMMBI IMPEABAPUTEIBHON OIUIATHI M ITOJTHOM
BO3MEIIECHUH YOBITKOB MOJJIEKAT yJOBJIETBOPEHHUIO MPOAABIIOM HE3aMeMJIUTENbHO. B ciydae,
€CITM  Y[OBJIETBOPUTH TpeOOBaHMs TOTPEOUTENS] HE3aMEMIUTEIBbHO HE MpPEeICTaBISAeTCS
BO3MOXXHBIM, MaKCHUMAaJIbHBIM CPOK IS YIOBIETBOPEHUs] TPeOOBAaHUM MOTPEeOUTENS HE MOXKET
MPEBBINIATH CEMH JHEH CO JIHS MPEIbABICHUS COOTBETCTBYIONIETO TPEOOBAHHS.

Pacyetsl ¢ moTpebureneM Tpu  BO3BpaT€ CYMMBI MPEIBAPUTEIHHON  OIIIATHI
OCYIIECTBIISIIOTCS B TOH ke (popMe, B KOTOPOH MPOHM3BOIWIACH MPEIBAPUTEIbHAS OIJIaTa, eCIIH
HMHOE HEe MPEyCMOTPEHO COTTIAIIIEHHEM CTOPOH.

[Ipu BO3BpaTe TOTPEOUTENIO CYMMBI NPEABAPUTEIHHOW OIUIATHI MPOJABEI] HE BIIpaBe
TpeOoBaTh OT TOTpPEOUTENS MPENBSBICHUS TOKYMEHTA, YAOCTOBEPSIONIETO IJWYHOCTh, 3a
UCKJTFOUEHHEM CITydasi, €CIM TP 3aKII0YEHHUH J0rOBOpa MCIIOIB30BAINCh JaHHBIE JTOKYMEHTA,
yIIOCTOBEPSIOIIETO JINYHOCTh MOTPEOUTETIS.

6. TpeOoBaHus TTOTPEOUTENS, YCTAHOBICHHBIC IMyHKTaMU 2 W 3 HACTOSIICH CTaThbH, HE
MOJAJIEXKAT YIOBICTBOPSHUIO, €CIM MPOJABEl] JOKa)XeT, YTO HapyIIeHHEe CPOKOB Iepeaaydu
MOTPEOUTEIIO MPEIBAPUTEIFHO OIUTAYSHHOTO TOBapa MPOW3OIILIO0 MO0 BUHE MOTPEOUTENS HITH
BCJIE/ICTBHE JACHCTBHUI TPETHUX JIHI] TUOO HETIPEOTOJTUMOM CHIIBI.

Cratbs 25. Cpoku y/10B/1eTBOPEHHS OTAeJIbHBIX TPEOOBAHMIT MOTPEOUTENINA B CiIydae
npuodpeTeHHss UM TOBAapPa HeHaJIesKallero Kayecrpa

1. TpeGoBanusi MOTpPeOHUTENT O COpPa3MEPHOM YMEHBIICHHUH TIOKYITHOW IIEHBI TOBapa
HEHAQ/JISKAIET0 KadecTBa, BO3MENICHHH pacXoJ0B Ha YCTpaHEHHWE HEIOCTaTKOB TOBapa
MOTPeOUTENIEM WIH TPETHHM JIMIIOM, PACTOPXKEHHH JOTOBOpA PO3HUYHON KYIUTHU-TIPOJAKU H



(nnm) BO3BparTe yIulayeHHOW 3a TOBap HEHAJUICHKAILNETr0 KauecTBa JACHEKHOW CYMMBI MOJICKAT
YIOBJIECTBOPEHHIO  IMPOJABIOM  (HM3TOTOBHUTENEM, HOCTABIIUKOM, HPE/ICTaBUTEIIEM)
He3aMeINTENbHO. B citydae, eciin ynoBIeTBOPUTH TPeOOBAaHUS NOTPEOUTENS HE3aMeUIUTEIBHO
HE TIPE/ICTABISETCS BO3MOXKHBIM, MaKCHMAJIBHBI CpPOK JJIsI YIOBJIETBOPEHHUS TpeOOBaHUI
noTpeOuTeNnss He MOXKET NPEBBIIATh CEMHU JHEH CO AHSA MPEIbSBICHUS COOTBETCTBYIOIIETO
TpeboBaHMUs, a IPU HEOOXOIUMOCTH MPOBEACHUS SKCIIEPTU3bI — YETHIPHAAUATH JHEH.

2. TpeboBanus moTpeOUTENsT O BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX €My B CBS3U C
HEJOCTaTKaMU ToBapa M (MJIHM) PAcTOPKEHHUEM JOrOBOPa PO3HUYHOM KYIUIH-TIPOAAXH JIHOO
BO3BpaTOM TOBapa HEHAJICKALICTO KadecTBa IPOJABIy (M3rOTOBUTENIO, IOCTABILUKY,
HPEJICTABUTEIII0), MOAJIEKAT YHAOBICTBOPCHHUIO IPOJAABIOM (H3rOTOBUTENEM, MOCTABIIUKOM,
IPE/ICTaBUTENIEM) HE3aMEUIUTENIFHO JIH0O, €CM yHOBICTBOPHTH TPEOOBAHUS ITOTPEOUTEIS
HE3aMEJINTEIbHO HE TMPEJCTABIACTCS BO3MOXHBIM, — B TEYCHHE CEMH JHEH cO JHS
MOJTBEPXKICHUS MTOTpeOUTENIEM pa3Mepa yObITKOB.

Cratbsi 26. OTBETCTBEHHOCTH NPOAaBLAa (M3rOTOBUTEJIsI, IOCTABIINKA,
NpeJACTABUTEISI, PEMOHTHOI OPraHU3aliN) 32 MPOCPOYKY BbINOJIHEHHUSI
TpeOOBaHUIl MOTPeOUTENISI B CiIydae NPpUoOpeTeHusi UM TOBapa
HeHaJlJIesKallero Kayecrpa

1. 3a HapylieHue CpOKOB, IPEIYCMOTPEHHBIX NMYyHKTOM 1 M 4acThbio NEpBOM MyHKTa 2
CTaThbu 22, MyHKTOM 1 W 4acThIO NIEPBOM MyHKTa 2 CTaThu 23, YaCThIO MEPBOI MyHKTA 5 cTaThH
24, cratbeit 25 Hacrosimero 3aKOHa, a TAaKXKe 3a HEBBINOJHEHHE (33aJCP)KKY BBIOIHCHUS)
TpeOOoBaHUs MOTPEOUTEINIS O MPEJOCTABICHUN €My Ha MEPUOJ PEMOHTA (3aMEHbI) aHAJIOTUYHOTO
TOBapa IMpoJaBell (M3rOTOBUTENb, IIOCTABIIMK, I[PEICTABUTENIb, PEMOHTHAs OpraHU3alusl),
JOMYCTUBIINN TaKWe HApYyIICHHs, YIUIAYMBAECT MOTPEOUTENIO 3a KAKABIM [EHb MPOCPOYKH
HEYCTOWKY B pa3Mepe OJJHOIO IPOILIEHTA LIEHbI TOBApa.

Ilena ToBapa ompexaeiseTcs MCXOJAs W3 IICHBI TOBapa TOW jke Mojaenu (MapKu, THIIA,
apTHKyJga W Jp.), CYIISCTBYIOIIEH y TMpojAaBla HAa MOMEHT BBIIUIATHl  I[POAABIOM
(n3roToBUTENEM, MOCTABIIMKOM, MPEICTABUTEICM, PEMOHTHOH OpraHU3alUeil) HEYCTOMKH HIIH
Ha JIeHb BBIHECEHMs CyJIeOHOro peleHus, eciad TpeOoBaHHWE He ObLJIO YIOBIETBOPEHO
no6poBosibHO. Ecniu Ha NieHb peanu3aiiy moTpeOUTeso ToBapa ero 1eHa Oblla BBIIIE, YeM IIeHa
TOBapa TOW ke MojaenH (MapKu, THIA, apTHKYJa U JIp.) HA MOMEHT BBIIJIATHl HEYCTOWKU WM Ha
JICHb BBIHECEHHUsI CyNEOHOTO pEUICHHs, pa3Mep HEYCTOWKH OIpPENeNseTCs] MCXOIs W3 IICHBI
TOBapa Ha JIEHb €ro peajau3aluy NOTPeOUTEIIO.

[Tpu oTcyTCTBHH y MPOAABIIA TOBapa TOW ke MoJesu (MapKH, TUIA, apTUKYJIa U JIp.) IIeHa
TOBapa OIpeJeNseTcss B TMOpsSAKe, YCTaHOBJIEHHOM MUHHCTEPCTBOM aHTUMOHOIIOJIBHOTO
peryIMpOBaHUS U TOPTOBIIH.

2.B cmyuae HeBBINOJHEHUS TpeOOBaHUN MOTpeOMUTENsT B CPOKH, MPEIyCMOTPEHHBIE
MYHKTOM 1 M 9acThIO IEPBOii ITyHKTa 2 CTaThH 22, yHKTOM 1 M 4acThIO MEPBOM IyHKTA 2 CTAThH
23, yacThlo MepBOH MyHKTa 5 cTaTtbu 24, craTheil 25 HacTosIIero 3akoHa, MOTpeOUTeNb BIIpaBe
10 CBOEMY BHIOOPY TPEIbSIBUTH MHBIE TPEOOBaHUS, MIPEIyCMOTPEHHbIE TyHKTaMu 1-3, 5, 6 1 9
cratbu 20 HacTosIIEero 3aKOHa.

Cratbs 27. PacueTsl ¢ IOTpedUTE €M B cJIy4yae MPUOOPeTeHHsA UM TOBapa
HEHA/JIeKALero Kauyecrsa

1. TIpu 3aMeHe TOBapa HEHAUIEXKAIIETO KayeCcTBa Ha TOBap TOH e Mojenu (Mapkd, TUIA,
apTUKYyJa | JIp.) IepepacyeT 1eHbl TOBapa HE MPOU3BOIUTCS.

2. [1pu 3aMeHe ToBapa HEHISXKAIIETO Ka4eCTBa Ha aHAJIOTHYHBIN TOBAp JAPYTrOd MOJIEITH
(Mapkwu, THIa, apTUKYJIA U Jp.) B CiIydae, €ClIM IieHa TOBapa, MOJJICKAIIET0 3aMEHE, HIDKE [IEHBI
TOBapa, MPEIOCTaBICHHOTO B3aMEH, MOTPEOWTENb MOJDKEH JOTUIATUTh pasHHIy B IieHe. B
cllyyae, €ClM IIeHa TOBapa, MOJIeKALIEro 3aMeHe, BBIIIE II€Hbl TOBapa, MPEAO0CTaBIEHHOIO
B3aMeH, TOTPEOUTENIO BHITUIAYMBACTCS pa3HUIlA B 1eHe. LleHa ToBapa, MojIeKaliero 3aMeHe,
OTpeseNsieTCss Ha MOMEHT 3aMeHbl, a eclii TpeOOoBaHWE TMOTPEOUTENS HE YIOBIETBOPEHO
npoJaBIioM (M3rOTOBHUTENIEM, MOCTABIIUKOM, MpPEACTABHUTENIEM), [IEHA 3aMEHSIEMOro ToBapa U
LIEHa TOBapa, MPEJOCTABISIEMOr0 B3aMEH, OMNPEAENSIOTCS Ha MOMEHT BBIHECEHUS CYAOM
pEelIeHus 0 3aMeHe TOBapa.



3. B cnywyae mpenbsiBieHUs MOTpedUTENeM TpPeOOBAHUS O COPA3MEPHOM YMEHBIICHUH
MOKYITHOW IIEHbI TOBapa B pacueT NpPUHUMAaeTCs IIeHa ToBapa HAa MOMEHT IPEIbSBICHUS
noTpeOuTeNneM Takoro TpeOOBaHus, a €ClIi OHO JOOPOBOJIBHO HE YJOBJIETBOPEHO, — HA MOMEHT
BBIHECEHUS CyJIOM PEIICHHS O COPa3MEPHOM YMEHBIICHUH ITOKYITHOM [ICHBI.

4. Tlpu pacropkeHHH J0oroBopa M (MJIH) BO3BpaTe YIUIAYEHHOH 3a TOBap HEHAIJICHKAILETO
Ka4yecTBa JICHE)KHOH CyMMBI MOTPEOMTENI0 BO3MEINAIOTCS YIUIAUCHHAs 3a TOBAp JCHEXKHAS
CyMMa, a TaKkKe pa3HHMIAa MEXIy IIeHOH ToBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IIEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpOBOJBHOTO YAOBJIECTBOPEHUS TpeOOBAaHUS
norpedurens, a ecinu TpeOoBaHME TOOPOBOIBHO HE YAOBICTBOPEHO, — HA MOMEHT BBIHECEHUS
CYZIOM pELICHUS.

Pacuersl ¢ morpeOuTeneM mpu BO3BpaTe YIUIAYEHHOW 3a TOBAap JCHEKHOM CyMMBI
OCYHIIECTBIIIIOTCS B TOH ke (GopMe, B KOTOPOW NMPOU3BOJMIIACH OIUIATa TOBAapa, €CIM WHOE HE
MIPEIYCMOTPEHO COTJIAIlICHHEM CTOPOH.

5. B ciyyae pacTtopKeHUs IOroBOpa IMOTPEOHTENI0, KOTOPOMY TOBap ObLT IMpojaaH B
KPEIUT, BO3BpAIaeTCsl YIUIAYeHHAs 32 TOBAp CyMMa B pa3Mepe KpeauTa, MOTalIeHHOTo KO JHIO
BO3BpaTa TOBapa, a TAKKe BO3MEIAIOTCS IJIaTa 3a MPEIOCTaBICHHE KPEANUTa U Pa3sHUIA MEKIY
LICHOW TOBAapa, YCTAHOBJIEHHOM JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIEIO TOBapa Ha MOMEHT
TOOpPOBOJIBHOTO YIOBJIETBOPEHUsI €ro TpeOoBaHUs, a eciu TpeOOBaHHE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUSI.

6. [Ipu ocymiecTBIEHUH PacyeTOB B COOTBETCTBUH C ITYHKTaMHU 2—5 HACTOSIIECH CTaThU U
OTCYTCTBHUH Y MPOAABIIAa HA MOMEHT JOOPOBOJBHOTO YIOBIETBOPEHHS TPEOOBAHUS TTOTPEOUTEIS
WM BBIHECCHUsI CYJOM PELICHHs TOBapa TOM ke Mojenu (MapKu, TUIa, apTHUKYJa U Jp.) LeHa
TOBapa OIpENeNsIeTcss B TMOPSAIKE, YCTAHOBICHHOM MMUHHUCTEPCTBOM aHTHMOHOIOJIHHOTO
pEryJIMpOBaHUs ¥ TOPTOBIIH.

Crartbsn 28. I[IpaBo noTpeduTe/ st Ha 00MeH M BO3BPAT TOBapa Ha/lJIeKaliero
KayecTBa

1. IlorpeOurens BhpaBe B TEUEHHE YETHIpHAJAATH JHEW C MOMEHTa IEepelayd emy
HENpOJI0OBOJIBCTBEHHOIO TOBapa, €ciau 0Oosee AIUTENbHBIH CPOK HE OOBSBIEH NPOJABIOM, B
MeCTe MPHOOPETEeHUs WIM UHBIX MecTaX, OOBSBICHHBIX MPOJABLIOM, BO3BpPaTUTh TOBap
Ha/IJIeKAIllero KauecTBa WM OOMEHSATh €ro Ha aHaJOTMYHBIN TOBap JpPyrux pasMepa, Gpopmsl,
rabapura, (acoHa, pacUBETKH WIM KOMIUIEKTAllUM, MPOM3BEIAS B CIydyae pa3HUIbl B IICHE
HEOO0XOIMMBIN NepepacyeT ¢ MPOJaBIOM.

2. TpeboBanme moTpeduTenss o0 oOmeHe OO BO3BpaTe ToOBapa  IMOMJICKHUT
yJIOBJIETBOPEHUIO, €CJIM TOBap HE ObUI B YMHOTPEOJIEHUHM, COXPAHEHBI €ro MOTPEeOHUTENbCKHE
CBOWCTBA M HUMEIOTCA JI0Ka3aTeJIbCTBA MPUOOPETEHHs] €ro y IaHHOro mpojasua. B ciydae
oOMeHa MO0 BO3BpaTa TOBapa MOTpPeOUTeNb 00s3aH BO3BPATUTH TOBAp B MOTPEOUTENHCKOM
YIaKOBKE, €CJIM TOBap ObLT NMPOJIaH B TAKOM yIaKOBKE.

3. IlepeueHb HEMpOJOBOIBCTBEHHBIX TOBApOB HAJUIEXkAILET0 KadyecTBa, HE MOJUIekKaIluX
oOMeHy U Bo3BpaTy, yrBepxaaercs [IpasurensctBom PecnyOnuku benapyce.

4. Ilpu Bo3BpaTe nOTpeOUTENEM TOBapa HaJUIeXkalllero KayecTBa €ro TpeOOBaHUE O
BO3BpaTe YIUIAYEHHOM 3a TOBap JEHEKHOH CYMMBbI IMOJIEKHUT YAOBIETBOPEHHUIO MPOIABLOM
He3aMeINTeNbHO. B ciydae, eciin y1oBIeTBOPUTH TpeOOBaHHE TOTPEOUTENS HE3aMeUIUTEIBHO
HE TPEACTaBISAETCS BO3MOXHBIM, MaKCHUMAaJbHBIH CPOK JJIsl YAOBJIETBOpPEHUS TpeOOBaHUS HE
MOKET TPEBBINIATH CEMU JHEH. 3a HapylIeHHWE YKa3aHHBIX CPOKOB IPOJABEIl YIJIAYUBAET
MOTPEOUTENIO 3a KaXAbld JeHb MPOCPOYKU HEYCTOMKY B pa3Mepe OJHOrO IPOILEHTa LEHBI
TOBapa Ha JIEHb €ro peajJu3aluy NOTPEOUTEITIO.

Pacuetrsl ¢ moTpebuTeneM mpu BO3BpaTe YIUIAYEHHOW 3a TOBAp JEHEKHOM CyMMBI
OCYILECTBISIOTCS B TOH ke (opMme, B KOTOPOH NMPOM3BOAMIIACH OIJIaTa TOBapa, €ClIM MHOE He
IIPEJYCMOTPEHO COTJIAllIEHUEM CTOPOH.

[Tpu Bo3BpaTe MOTPEOUTENIO YINIAUEHHOW 32 TOBAp JIEHEKHOW CyMMBI IIPO/IaBeLl HE BIIpaBe
TpeOoBaTh OT MOTPEOUTENS MPEABbABICHUS JOKYMEHTA, YAOCTOBEPSAIOIIEro JIMYHOCTh, 3a
UCKJIIOUEHUEM CIIy4dasl, €CJIU MPH 3aKIIOUEHUH JOr0oBOpa MCIOIb30BAINCH JIAaHHBIE JOKYMEHTA,
YIOCTOBEPSAIOLIETO JUYHOCTh OTPEOUTEIS.

5. IumeBble MPOTYKTHI HAJUIEKAIETO KaueCcTBa 0OMEHY U BO3BpaTy HE MOAJIEeKAT.



6. TpeboBanus HacTosIell cTaTbM HE PACIPOCTPAHSIOTCS HA CIy4yad, KOTJa MpPOJaBLIOM
SBIISIETCS (PU3UYECKOE JIMIIO, OCYIIECTBIIIONICE PEaTH3alUi0 TOBAPOB B PaMKaX pPEMECICHHOMN
JeSITeIbHOCTH WM PeaIn3alliio TOBApOB Ha PHIHKE.

TJIABA 4
3AIIHATA TIPAB IIOTPEBUTEJISI TPY BBINIOJTHEHUM PABOT (OKA3AHUH
YCJIVT)

Cratbs 29. Cpoku BbINOJIHeHHsI padoT (OKa3aHMUsA yCJIYT)

1. UcnonuuTtesab 00s3aH BBIMOJHUTH paboTy (OKa3aTh yCIyry) B CPOK, YCTaHOBJICHHBIM
JOTOBOPOM, €CIIH MHOE HE MPEyCMOTPEHO 3aKOHOJATEIIbCTBOM.

2. Cpok BbImosiHeHUsT paboThl (OKa3aHHs YCIIyTH) ONpenessercs naroi (mepuomom), K
KOTOPOH JOJDKHO OBITh 3aKOHUYCHO BBINOJHEHHE PaboThl (OKazaHue yciayru), W (Wid) AaToit
(mepuo0M), ¢ KOTOPOU MCIIOIHUTEIb TOJDKEH MPUCTYIUTh K BBIMOJHCHUIO pabOThl (OKa3aHHIO
yeayru). Ilo coriamieHH0O CTOpPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKH
Havalla ¥ 3aBEPIICHHsI OTJCIbHBIX 3TAOB BBIIIOIHEHHS PaOOThI (OKa3aHUS YCIYIH).

Cratbs 30. ITociieacTBHSI HAPYIIEHUS UCIIOJHUTEIEM CPOKOB BbINOJHEHHUSI PadoT
(oxa3zanus ycuayr)

1. Eciiu  uWCHoMHWTENb HApyIIMJA CpPOKH BBIIOJHEHHS paOoThl (OKa3aHUS YCIIyTH),
OT/AETbHBIX JTANOB BBINOJIHEHHS paboThl (OKa3aHWs YCIyrH), a TakXKe WHbIE CPOKH,
NpeyCMOTPEHHBIC JOrOBOPOM, MJIM BO BpPEMs BBIMOJIHEHHS pabOThl (OKa3aHUS yCIYTH) CTaJO
OYCBHJIHBIM, YTO OHA HE OYyJIET BBIMOJIHEHA B CPOK, TOTPEOUTEIH BIPABE 110 CBOEMY BHIOOPY:

1.1. Ha3HAYUTH UCTIOJIHUTEIIO HOBBIN CPOK;

1.2. mopy4uth BbIMONIHEHHE pabOThl (OKa3aHWE YCIAYrH) TPETHHM JIMIAM 3a PasyMHYIO
[[CHY WIH BBIIOJHUTh €€ CBOMMH CHJIAMH U TMOTPeOOBAaTh OT HCIIOJHUTEIS BO3MCIICHUS
MMOHECEHHBIX PACXOJIOB,;

1.3. motpeboBaTh COPAa3MEPHOTO YMEHBIICHUS YCTAHOBJICHHOW IIEHBI 3a BBIIOJHCHHE
paboThI (OKa3aHKE YCIyTH);

1.4. pacTOpPrHyTh JOTOBOP O BBHIMOJHEHUU pabOThl (OKA3aHUU YCITYTH).

2. [lorpeOutens Takke BIpaBe MOTPeOOBAaTh MOJHOTO  BO3MEUICHUS  YOBITKOB,
NPUYMHEHHBIX MY B CBSI3H C HAPYIICHUEM CPOKOB BBIMOJIHEHUsI paboThI (OKa3aHUs YCIYTH).

3. Haznauennble moTrpeOuTENEeM HOBBIE CPOKH BBIMOJIHEHHs pabOThI (OKa3aHUS YCITyTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUU pa0OThl (OKa3aHUH YCIIYTH).

B cimyyae mpocpodkM HOBBIX CPOKOB IOTPEOHMTENb BHpPABE MPEIbSIBUTH HCIOIHUTEIO
WHBIC TPeOOBaHMUs, IPEYCMOTPEHHBIC TTYHKTOM 1 HACTOSIICH CTAThH.

4. JleHexxHass cymMMa, BO3BpalaeMasi IMOTPEOMTENI0 TPH PACTOPKEHUH JOTOBOpa O
BBINTOJTHEHUHM Pa0OThl (OKa3aHMM YCIYrH), a TAK)Ke II€HAa BBIMOJHEHHON paboThl (OKa3aHHOMN
YCIIYTH), YYUThIBaeMasl TPH YAOBICTBOPEHHM TPEOOBaHUS MOTPEOUTENS O €€ COpa3MEepHOM
YMEHbBIIICHUH, ONPE/ICIISIIOTCS. HA MOMEHT TIPEIbSIBIICHHS IOTPEOUTENIeM TpeOOBaHHUS, & €CJIM OHO
JI0OPOBOJILHO HE YAOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CYI0M COOTBETCTBYIOILETO PELICHHUS.

PacueTs! ¢ moTpebuTeseM MPU PacTOPKEHUH JOTOBOPA O BBHIMOJHEHUH PabOTHI (OKa3aHUH
YCIIYTH) OCYIIECTBISIOTCS B TOM ke (opMe, B KOTOPOH NPOW3BONMIACH OIUIaTa PabOTHI
(ycrmyru), eciiu MHOE He TPEAyCMOTPEHO COTIAICHHEM CTOPOH.

[lpu pacTop>KeHHMH IOTOBOpa O BBIOJHEHHH PaOOTHl (OKa3aHUM YCIYTHM) M BO3BpaTe
MOTPEOUTENI0  YIUTAYCHHOW JICHE)KHOW CyMMBI HCIOJHUTEIb HE BIpaBe TpeOOBaTh OT
MOTPEOUTENST TPEABSBICHUS JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTh, 334 HCKIIOUECHHEM
cly4as, €ClId TpH 3aKJIOUCHHH JIOTOBOpA  HCIOJB30BAIKMCh  JIaHHBIE  JIOKYMCHTA,
YIOCTOBEPSIIONIETO JIMYHOCTH MOTPEOUTEIS.

5. Tlpu pacTop)KeHHUH OTOBOpA O BBHIMOJHCHUU pabOThl (OKa3aHUM YCIIYTH) UCTIOJHUTENb
HE BIIPaBe MOTPeOOBAaTh BO3MEUICHUs] CBOMX 3aTpart, MPOU3BEJACHHBIX B MPOIECCE BHIMOTHEHUS
paboThI (OKa3aHUS YCIYTH), @ TAK)KE TUIATHI 3 YK€ BBIOJHEHHYIO pa0boTy (OKa3aHHYIO yCIyTy),
3a MCKIIOYEHHEM CIIy4aeB, KOrja MOTPeOUTeNb NPUHSIT BBINOJIHEHHYIO paboTy (OKa3aHHYIO

yeuyry).



6. B ciyyae HapyIieHHsT yCTAaHOBJIGHHBIX CPOKOB BBITIONIHEHHsI pabO0Thl (OKa3aHUsI YCITyTH)
WIM Ha3HAUYCHHBIX MOTPEOWTENeM Ha OCHOBAaHMHM ITyHKTa 1 HAcTOSIIEH CTaThbH HOBBIX CPOKOB
UCIIOJTHUTEIb YIUIAYMBAET TOTPEOUTENIO 3a KaX/bIil JIeHb (4ac, eclii CPOK OIpeeieH B Yacax)
NPOCPOYKH HEYCTOWKY B pa3Mepe OJHOTO IMpPOLEHTa LEHbI BBINOJHEHUS padoThl (OKa3zaHUs
YCIIYTH), @ €CJIH [ICHa BBIOJHEHUs paboThl (OKa3aHHs yCIyTr) JOTOBOPOM O BBIIIOJIHEHUH PaboT
(okazaHuu yciyr) He OmIpenelieHa, — B pa3Mepe OJHOr0 MpOoLeHTa OOmIeH IIeHbl 3aKasa.
JloroBopoM O BBIIOJHEHUH paboT (OKa3aHWU YCIYT) MEXAY MOTPEOMTENIEM M UCIIOIHHUTEIEM
MOXET OBITh YCTaHOBIICH O0Jiee BEICOKHI pa3Mep HEYCTOMKH.

Heycroiika 3a HapylieHHEe CPOKOB Haualia BBITIOJHEHHs pPaOOoThl (OKa3aHUsI YCIIyrH), e
JTara B3BICKMBACTCS 33 KaXKABIH JICHb (4ac, ecM CPOK ONPEelieH B 4acax) MPOCPOUYKH BILIOThH
JI0 Hayaja BBIMOJHEHHUS pPa0OThl (OKa3aHHWsS YCIAYrH) WM OPEIbSBICHHS MOTpeOUTEICM
TpeOOBaHMH, MPEYCMOTPEHHBIX ITyHKTOM 1 HacTOsIIEH cTaThu.

Heycroiika 3a HapylIeHUE CPOKOB OKOHYAHUSI BBITIOIHEHHSI Pa0OTHI (OKa3aHUs YCIIyTH), ee
JTara B3BICKMBACTCS 33 KaXKABIH JIeHb (4ac, €CIM CPOK ONPEJeNieH B Yacax) MPOCPOUYKH BILIOThH
70 OKOHYAQHHMsl BBIMOJHEHUsI pabOThl (OKa3aHUsS YCIYrH) WIM TPEABSIBICHHS MOTPEOUTEIEM
TpeOOBaHMH, MPEYCMOTPEHHBIX ITyHKTOM 1 HacTosIIeH cTaThu.

PasMep HeEyCTOWKH ONpeAenaseTcss WCXOAs W3 IICHbI BBIOJHEHUsS pPabOThI (OKa3aHMsI
YCIIyTH), a eClId YKa3aHHas [IeHa He OIpe/esieHa, — HMCXOAs W3 OoOIluel LeHbl 3akasa,
CYILIECTBOBABIIICH HAa MOMEHT JOOpPOBOJILHOTO Y/OBJCTBOPCHUS HCIIOJHHUTEIEM TaKOIO
TpeOOBaHMSI WM Ha JICHb BBIHECEHHs CyJIeOHOro pemieHus, ecinu TpeOoBaHHE MOTPeOHTENs
T0OPOBOJIBHO HE OBLIIO YIOBIETBOPEHO.

7. TpeboBaHus mOTpeOUTENS, MPEAYCMOTPEHHBIE ITyHKTOM 1 HacTosmed CcTaTbd, He
MOJISKAT YIOBICTBOPEHHIO, €CJIM UCTIONHHUTEIb JOKAKET, YTO HAPYIICHHE CPOKOB BBITIOJIHCHUS
paboThl (OKa3aHWs YCIyTH) MPOHM30IUIO MO0 BHHE HOTPEOMTENS WIM BCJICICTBHE JCUCTBHUIA
TPETHUX JINUI] 00 HCHpeOILOJII/IMOfl CHIJIBI.

Cratsba 31. [IpaBa noTpeduTe isi NpU 0OHAPYKEHUHU HEJOCTATKOB BHINOJIHEHHOM
padoThI (OKa3aHHOM YCJIYTH)

1. Ilpu oOHapyXeHMHM OTCTYIJICHMH OT YCJIOBHUH JOroBOpa, YXYALIMBIIUX pe3yJabTatr
pabotbl (ychayry), WIM HWHBIX HEIOCTATKOB BBIMOJHEHHONH paboThl (OKa3aHHOW YCIIyTH)
noTpeOUTENh BIpaBe 10 CBOEMY BbIOOpY MOTpeOOBATH!

1.1. Ge3BO3ME3THOTO YCTPAHEHHS HEJIOCTATKOB BBIMOJHEHHOW pPaboThl (OKa3aHHOU
yCIIyTH);

1.2. copazMepHOro YMEHBIIICHHSI YCTAHOBJICHHO! IICHBI BBIMOJHEHHON paboThI (OKa3aHHOM
yCIIyTH);

1.3. 6e3B03Me3THOTO M3TOTOBJICHUS APYTOd BEIIM M3 OJHOPOTHOTO MaTepHaja TaKoro XKe
Ka4ecTBa WJIM TIOBTOPHOTO BBIMIOJHEHUsS paboThl (OKa3aHMsl YCIYyTH), €CIM 3TO BO3MOXHO. [Tpn
3TOM MOTPeOUTENH 0053aH BO3BPATUTh paHEe MEPEAAHHYI0 €EMY UCIIOJHUTENIEM BEllb;

1.4. Bo3MeleHUs TOHECEHHBIX UM PacXoJIOB MO YCTPAHEHUIO HEIOCTATKOB BHITIOJIHEHHON
paboThl (OKa3aHHOM yCITyTH) CBOUMH CHIIAMH WJIM TPEThUMH JIUI[AMHU.

2. YnoBneTBopeHue TpeOoBaHMH  mOTpeOHTENst O  OE3BO3ME3HOM  YCTpaHEHHUH
HEJO0CTaTKOB, 00 W3TrOTOBJIEHUHM JAPYrol BEIIM MM O TMOBTOPHOM BBIMOJHEHHH pPadOThI
(oxazaHum yciayru) He 0CBOOOKIAeT UCIIONHHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a
HapYIICHUE CPOKA OKOHYAHHS BBIMOIHEHUs pa00Thl (OKa3aHUS YCIIyTH).

3. [Torpebutenp BIpaBe pacTOPrHYTH JOTOBOP O BBHIIOJIHEHHN pabOoThl (OKa3aHWUU YCIIYTH)
U TI0Tpe0OoBaTh BO3BpATa yIUTAYCHHOMW 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy) ICHEeKHOM
CYMMBI, €CIIH B YCTaHOBJIEHHBbIE MyHKTOM 1 craThu 32 Hacrosmero 3akoHa HJIM JOrOBOPOM
CPOKH HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOH yCIIyTH) HE YCTPaHEHBI MCTIOJHUTEIIEM.
[ToTpebuTens Takke BIpaBe PacCTOPTHYTH JTOTOBOP O BBHINOJHEHUU paOOTHI (OKa3aHUU YCIIyTH) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOHN 3a BBIMOJIHECHHYIO paboTy (OKa3aHHYIO YCIYTy) JCHEKHON
CYMMBI, €CIIi UM OOHapy>KeHbI CYIECTBEHHbIC HEJIOCTATKH BBITIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH) WIA OTCTYIUICHHS OT YCJIOBUH OTOBOPA, YXYAIIMBIIKNE Pe3yabTaT paboThl (YCIIyry).

Pacuetsl ¢ moTpeduTeneM npu pacTOp>KEHHH JOTOBOpA O BBHITIOIHEHHN paboThl (OKa3aHUH
YCIIYTH) OCYIIECTBISIIOTCS B TOH ke (opMe, B KOTOPOH MHPOW3BOJMIACH OIUIaTa PaOOTHI
(ycmyru), ecii HHOE HE TIPETyCMOTPEHO COTJIAIICHUEM CTOPOH.



[Ipu pacTtopkeHHH TOTOBOpa O BBIOJHEHHUH Pa0OOTHI (OKa3aHUM YCIIyTH) M BO3BpaTe
MOTPEOUTENIO YIJIAY€HHOM [EHEKHOM CyMMBbl HCIHOJHUTENb HE BIpaBe TpedOBaTh OT
MOTpeOUTENsT MPEABSBICHUS JOKYMEHTa, YIOCTOBEPSIONIETO JHMYHOCTh, 33 HCKIIOYCHHUEM
cilydas, €ciAM TpU  3aKIIOYEHWH JIOTOBOpa  MCMOJb30BAJMCh  JIaHHBIE  JIOKYMEHTa,
yIIOCTOBEPSIOIIETO JIMYHOCTh MOTPEOUTEIIS.

4. [loTpebutens Takke BIpaBe MNOTPeOOBAaTh IOJIHOTO BO3MEUICHHS  YOBITKOB,
MPUYMHEHHBIX €My B CBSI3U C HEOCTATKAMH BBIMTOJHCHHOM paboThl (OKa3aHHOW yCayru) u (M)
pacTOp)KEHUEM JIOTOBOPA O BBIMOJIHCHUH pabOThl (OKa3aHUH YCIyTH) U BO3BPATOM YILJIAYCHHOM
3a BBIMOJIHEHHYIO0 paboTy (OKa3aHHYIO YCIIYTy) JCHEKHOW CYMMBI, U yIUIaThl HEYCTONKH, €CIIH
OTCTYIJICHUSI OT YCJIOBHH JOTOBOpA, YXYIIIUBIINAE pe3yibTaT paboThl (YCIyry), WM HHbBIC
HEJIOCTATKU BBIMOJHEHHON paboThl (OKa3aHHOM YCIyrd) B yCTAHOBJCHHBIM JJOTOBOPOM CPOK HE
ObUTH yCTpaHEHBI JTHO0 SBISIFOTCS CYIIECTBEHHBIMHU.

5. JlenexxHasi cyMMma, BO3BpalmiaeMasi TOTPEOUTENI0 TPU PACTOPKEHHH JOTOBOpa O
BBINOJHEHUH PabOThl (OKa3aHHM YCIYrH), a TAK)Ke I[I€HAa BBIMOJHEHHON paboThl (OKa3aHHON
YCIAYTH), yYUThIBacMas MPHU YIOBICTBOPCHHUU TpPeOOBaHHUS IOTPEOUTEISI O €€ COopa3MEpHOM
YMEHbILIEHUH, OTPEACIIAIOTCS Ha MOMEHT NMPEAbSIBICHUS TOTpeOUTENeM TpeOOBaHUS, a €CIH OHO
TO0OPOBOJIBHO HE YAOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CYJIOM COOTBETCTBYIOIIETO PEIICHUS.

6. TpeboBaHus, CBSI3aHHBIC C HEIOCTATKAMH BBIMOJHEHHON pabOThl (OKa3aHHOW YCIYTH),
MOTYT OBITh MPEIBSIBICHBI MPH MPUHATHU BBIOJHEHHOW pabOThI (OKa3aHHON YCIIyTH) WU B
XOJIe BBIMOJHCHUS pPabOThl (OKa3aHWs YCIyrd) Ju0O, €CIM HEBO3MOXHO OOHAPYKHUTh
HEJIOCTATKA TPU MPHHIATHU BBIOJHEHHOW pabOThl (OKa3aHHOW YCIyTH), B TCUCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIUM MTyHKTOM, a Takke MyHkTamu /—10 HacTosIiei craThu.

[Ipu npenpsiBieHHH MOTpeOUTENeM TpeOOBaHWM, CBS3aHHBIX C  HEJAOCTAaTKAMU
BBINTOJHEHHONH paboThl (OKa3aHHOW YCIIyTH), WCIOJHUTEIb JOJDKCH IPOBECTH TMPOBEPKY
KayecTBa pe3ysibTaTa BBIMOJIHEHHOW pPaboThl (OKa3aHHOW YCIAYTH, €CIIM 3TO BO3MOXKHO I10
XapakTepy yCIyrH).

[Ipy BO3HUKHOBEHWHW CIIOpAa MEXAY MOTPEOUTEIIEM W HCIOJHHUTEIEM TI0 IOBOIY
HEJIOCTATKOB BBIOJHEHHON pa0boThl (OKA3aHHOM YCIYTH) WA UX MPHYUH UCIOTHUTENb JT0JKEH
MPOBECTH OKCIIEPTU3Y pe3ysibTaTa BBIMOJHCHHOW paboThl (OKa3aHHOW YCIyrd, €CIH 3TO
BO3MOJKHO T10 XapaKTepy YCIYTH) 3a CBOW CUET B MOPSIKE, YCTAaHOBJICHHOM [IpaBHTENbCTBOM
Pecriyonmukn Bemapycb. O mMecTe W BpeMEHU IMPOBEICHUS JKCIIEPTU3bI MOTPEOUTENH JTOJIKCH
ObITh M3BElICH B UChbMeHHOU dopMme. [ToTpeOuTens BIpaBe ydacTBOBATh B MPOBEPKE KauecTBa
1 TIPOBEJICHUM DKCIIEPTU3bI Pe3ysIbTaTa BBITOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH) JUYHO HJIH
4yepe3 CBOETO MPEJCTaBUTENs, a TAaKXKE MPU BO3ZHMKHOBEHHUU CIIOpa MEXIy MOTpeOUTeneM u
UCTIOJTHUTEJIEM IO TIOBOJY HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyTH) WM HX
MIPUYHMH MTPOBECTH AKCIIEPTU3Y Pe3yJIbTaTa BBIMOJHEHHON pa0oThl (OKa3aHHOW YCIyTH) 3a CBOU
CYeT.

[ToTpebutens BIpaBe OCHOPUTH 3aKIIOYEHHE OHKCIEPTHU3Bl pe3yiabTaTa BBIOTHEHHOU
paboThI (OKa3aHHOH YCITyTH) B CyJcOHOM MOPSIIKE.

Ecmu B pe3ynbTare SKCHEpTU3bI pe3ysibTaTa BBHITIOJHEHHOH paOoThl (OKa3aHHOM YyCIyTH),
MPOBEJICHHOW 3a CYeT HWCIIOJIHUTENS, YCTAaHOBJIEHO OTCYTCTBHE HAPYIICHHWH CO CTOPOHBI
WCTIONTHUTEINS WU TPUYMHHON CBS3M MEXAY JACUCTBUSIMH HCIIOJHUTENSI U OOHAPYKEHHBIMU
HEJ0CTaTKaMH, IMOTPEOUTENb 00s3aH BO3MECTHUTh HCIOJHHUTEII0 PACXOJbl Ha TPOBEIACHHE
AKCIIEPTH3HI, a TAK)KE CBSI3aHHBIE C €€ TPOBEJACHUEM PAcXO/bl Ha TPAHCIOPTUPOBKY pe3yibTara
BBITIOJTHEHHOW pa0oThl. Eciau B pesynbrare SKCIEPTHU3BI pe3yJsibTaTa BBHIMOTHEHHOW pa0OThI
(oxa3zaHHOU yCJIyTH), MPOBEICHHOM 3a CUET MOTPEOUTEIIS, YCTAHOBJICHBI HAPYIIICHUS CO CTOPOHBI
WCTIOJHUTENISI WM HaJUdWe TPHIYUHHOW CBS3M MEKIY JCHCTBHSIMH HCIIOJIHUTEIS H
OoOHapyXKEHHBIMU HEJOCTATKAMHU, UCIIOJIHUTENh 00s3aH BO3MECTUTHh MOTPEOUTENIO Pacxojibl Ha
MIPOBEJICHUE IKCIIEPTHU3HI, & TAKXKE CBS3aHHBIC C €€ MPOBEICHUEM PAcX0JIbl Ha TPAHCIIOPTUPOBKY
pe3yNbTaTa BRIMOJIHEHHON paOoTHI.

[ToTpebuTens BrpaBe MPEIbIBUTH TPEOOBAHMS, CBI3aHHBIC C HEJOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIYTH), €CJIH OHU OOHApPYKEHBI B TCUCHUE TAPAHTUHHOTO CPOKA, a €CIIM OH
HE YCTaHOBJICH, — B TpeJaeiax IBYX JIET CO JHS MPUHATHS BBIMOJHEHHONH paboThl (OKa3aHHOM
YCIIYTH) WK TPEX JEeT B OTHOIICHUU HEIOCTATKOB B HEJIBMYKUMOM MMYIIIECTRBE.

7. TpeboBanne o O€3BO3ME3THOM YCTPAHEHHWU HEIOCTATKOB BBIMOJHEHHON pPabOThI
(oxa3aHHOW YyCIIyrH), KOTOpPBIE MOTYT TMPEICTABJIATh OMACHOCTh [UIS KH3HH, 310POBb,



HACJICZICTBEHHOCTH, MMYIIECTBA MOTPEOUTENIE M  OKpPYKAIOIIeW Cpeabl, MOXeT ObITh
IPEIbSBICHO MOTPEOUTENIEM MM €ro MPaBOINPEEMHUKOM B TEUEHHE JAECATH JET C MOMEHTa
OpUHATUSL  pe3yibTaTa padoThl (YCIayru), €cid B YCTAaHOBICHHOM 33aKOHOJATEILCTBOM,
TEXHUYECKMMU  perllaMeHTaMu  TaMOXEHHOro  CO3a, TEXHUYECKUMH  periaMeHTaMu
EBpa3uiickoro 3KOHOMH4ECKOI0 COI03a MOPSJIKE HE MPELyCMOTPEHBI O0Jiee JUINTEIbHBIE CPOKU
(cpoku cmyx0b1). Takoe TpeOOBaHME MOXKET OBITh MPEIBSBICHO HE3aBUCHMO OT TOrO, KOTJAa
OoOHapy>KeHBbl STH HEJOCTaTKH, B TOM 4YHCIE W TpU OOHAPYKEHHH HUX IO HCTCUCHUH
rapaHTUHHOTO CPOKa.

8. cnonHuTENh OTBEYACT 32 HEIOCTATKH BBIOJIHEHHOHN paboThl (OKa3aHHOW yCIIyTH), Ha
pe3yabTaT KOTOPOH HE YCTAHOBJICH I'apaHTUHHBIA CPOK, €CJIM MOTPEOUTEINb TOKAKET, YTO OHHU
BO3HUKIIU JI0 €€ MPUHATUS WIN 110 IPUYUHAM, BO3HUKLIUM JI0 3TOI'0 MOMEHTA.

B otHOmIeHHH BbINOJHEHHOW paboThl (OKa3aHHOHM yCilyr), Ha pe3yibTaT KOTOPOM
YCTAHOBJIEH T'apAaHTUMHBINA CPOK, UCIOJHUTENb OTBEYAET 3@ €€ HEJOCTATKH, €CIIM HE JIOKaXKET,
YTO OHM BO3HUKIM IOCIE HPHHATHS paOdOThI (YCIyrd) MOTpeOUTeNeM BCICICTBUE HAPYyLICHUS
UM TpaBWI HCIOJBb30BaHUS pe3yibraTa paboThl (YCIyru), XpaHEHUs, TPaHCIIOPTHPOBKU
pe3yiabTaTa paboThl WM AEHCTBUM TPETHUX JIMLL JINOO HENPEOJOTUMOM CHIIBIL.

9. B ciydae, Kor/ia yCTaHOBIIGHHBIH TOTOBOPOM T'apaHTUHHBIA CPOK HA Pe3yNbTaT padOThI
(ycnyry) cocraBnsier MeHee IBYX JieT (Ui HEIBH)KMMOIO HMMYILECTBA — MEHEE TpeX JIET) U
HEJIOCTaTKHA BBINIOJHEHHOW pa0oThl (OKa3aHHOW YCIyrd) OOHapyKEHbI MOTpEOHMTENIEM 110
HCTEUCHUH T'apaHTUHHOrO CPOKa, HO B Hpenenax ABYX JieT (Ui HEABHKMMOIO HMMYILIECTBA —
TpeX JIeT), MOTPeOUTEb BIPaBEe MNPEABIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIC IYHKTOM 1
HACTOSIILEH CTaTbM, €CIIM JIOKaKET, YTO HEJOCTAaTKU BO3ZHUKIM 10 NPUHATHS UM pe3yJibTaTa
paboThI (yCayru) WM 1o IpUYMHAM, BOZHUKIIUM JI0 3TOT0 MOMEHTA.

10. B cayyae oOHapy>KeHHUs CYLIECTBEHHBIX HEJIOCTATKOB BBIIOJHEHHOW pabOThI
(oxa3aHHOW yCIIyrH) MOTPEOWTENb BIIPaBe MPEAbSIBUTH HCIIOJHUTEIIO OJHO M3 TPeOOBaHWIA,
IIPEYCMOTPEHHBIX MYHKTOM 1 HacTosmell cTaThy, €CIM JOKaKeT, YTO HEJAOCTaTKU BO3HUKIM JI0
NOPUHATHS UM pe3ysibTata paboThl (YCIyr) WIK 10 MPUYMHAM, BOHUKIIAM JI0 3TOTO MOMEHTA.
D10 TpeboBaHME MOXET OBITh NPENbSIBICHO, €CIU YKa3aHHbIE HEJOCTaTKH OOHAapy)KEHbI IO
UCTEYCHUH JABYX JIeT (Ui HEJBM)KMMOTO UMYILECTBA — TPEX JIET) CO JHS NMPHHSATHS Pe3yJbTaTa
paboTsl (yciyru), HO B TpeJeliax YCTAaHOBJIEHHOTO Ha pe3ylbTaT paboThl (yciayry) cpoka
CIIy’KObI UM B T€UEHHE JECSATH JIET CO JIHS MPUHATHUS pe3yibTaTra padoThl OTPEOUTENEM, ECIIU
CPOK CITy>KObl HE YCTaHOBJIEH.

11. TapaHTHiiHBIH CPOK pe3ysbTaTta padoThl (YCIIyrH) UCUUCISAETCS C MOMEHTA Iepeiavn
pe3ynbTrara paboThl MOTPEOUTENO (OKOHYAHUS OKa3aHUS YCIYTH).

12. Cpok ciyx0bl pe3ynpTara pabOThl HCYHCISAETCS CO THS OKOHYAHHS BBITOTHEHHS
paboThI.

Cratbs 32. CpokHu ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH Pa6oThl (0Ka3aHHOM
YCJIyrH)

1. HepoctaTKu BBIMTOJHEHHON pPa0OTHI (OKA3aHHOM YCIIYTH) JOJDKHBI OBITH yCTpaHEHBI
WCIIOJTHUTENIEM B TEUEHHUE YEeTBHIPHAMIATH IHEH, ecnu Oojee JTUTENbHBII CPOK HE OrOBOPEH
COTJTAIlIEHUEM CTOPOH.

2. 3a HapylIeHHEe MPEAyCMOTPEHHBIX MyHKTOM 1 HacTOsIIel CTaTbu CPOKOB YCTpAaHEHUS
HEJOCTATKOB  BBIMOJIHEHHOW paboThl  (OKAa3aHHON  yCIAyrW) HCHOAHWTEIb  yIUIAYHUBACT
MOTPEOUTEITIO 32 KaX/bIH JICHb (4ac, €ClI CPOK OMNpEeCH B YacaxX) MPOCPOUKH HEYCTOMKY B
pasmMepe OTHOTO IMPOIICHTA IIEHBI BBIMOJHEHHUS paboThl (OKa3aHWS YCIyTH), a €CiaM IeHa
BBITIOJTHEHUS pa0O0ThI (OKa3aHUsI YCIIyTH) TOTOBOPOM O BBIITOJHEHHH pabOT (OKa3aHUM YCIIyT) HE
ompejiesieHa, — B pa3Mepe OJHOTO MPOICHTa OOMmIeH IeHbl 3aka3a. J[oroBOpoM O BBINOJIHEHUU
pabot (oKa3aHMM YCIYr) MEXKIY MOTPEOUTENIEM M HCIOJHUTEIEM MOXET OBITh YCTaHOBIICH
0oJiee BBICOKHI pa3Mep HEYCTONKH.

3.B cnyuae HapymieHHMs YKa3aHHBIX CpPOKOB TMOTpPEOWTENh BIIpaBe NPEIbSIBUTH
WCTIOJTHUTETFO WHBIC TPeOOBaHUs, MPETYCMOTPEHHBIC MMyHKTOM 1 M 9acThIO MEpBOM IMyHKTa 3
crateu 31 HacTOAIIErO 3aKOHA.

Cratbs 33. Cpoku y10BJIeTBOPeHHsI OTAeJbHbIX TPeOOBaHUI MOTPeOHTENS NIPHU
BBINOJTHEHUH PadoT (0Ka3aHUM yCJIYT)



1. TpeGoBanust HOTPEOUTENS O COPa3MEPHOM YMEHBILICHUH LIEHBI 32 BHIIIOJHEHHYIO paboTy
(oxa3aHHYIO yCIyry), O BO3MEUICHHH PACXOJO0B IO YCTPAHEHUIO HEJOCTATKOB BBIMIOJIHEHHOM
paboThl (OKa3aHHOW YCIyTrM) CBOMMH CHJIAMHU HJIM TPETHHMH JIMI[AMHU JIMOO IO BBIMOJHEHUIO
paboThl (OKa3aHUIO YCIYTH) CBOMMH CHJIAMHU M TPETHHMH JIMIIAMH B CBSI3U C HapyIICHHEM
WCTIOJTHUTEJIEM CPOKOB, MPEIYCMOTPEHHBIX JOTOBOPOM, a TAaKXKe O PAaCTOP)KEHUH JIOTOBOpA O
BBINOJHEHUHM paboThl (OKa3aHWUHM YCIYyTH) W BO3BpaTe YIUIAUYCHHOW 3a BBIINOJIHEHHYIO padoTy
(oxa3aHHYIO yCIYyTy) IEHEXKHOM CYMMBI IOJJICKAT yIOBJICTBOPCHUIO B TEYCHHE CEMH JTHEU CO
THSI TIPEIIBSIBIICHUSI COOTBETCTBYIONIETO TpPeOOBaHUS, a NPU HEOOXOIUMOCTH IPOBEICHHS
HKCHEPTHU3BI — YETHIPHAALATH THEH.

2. TpeboBanust moTpeduTenss o O€3BO3ME3THOM HW3TOTOBJICHHHM JIPYIrOM BEIIM U3
OJHOPOIHOTO MaTepHuaja TaKOTO >K€ KadyecTBa WM O IOBTOPHOM BBINIOJHEHUU DPAOOTHI
(oxazaHMM YCIYrH) TOMJICKAT YIOBJICTBOPCHUIO B CPOK, YCTAHOBJICHHBIH Ui CPOYHOIO
BBITIOJTHEHUS Pa0OThI (OKa3aHHs YCIyTH), a B Cliydae, €ClId 3TOT CPOK HE YCTaHOBJICH, — B CPOK,
NpEeAyCMOTPEHHBINA TOFOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHWM YCIYTH), KOTOPBIA ObLI
WCTIOJIHEH HEeHAJIeKAIIM 00pa3oM.

3. TpeboBanust mMoOTpeOHUTENsT O BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX €My B CBS3H C
HApYLICHUEM CPOKOB BBINMOJIHEHHsT Pa0OOoThl (OKa3aHHs YCIYIH), HEJIOCTATKAMHU BBITOJHEHHON
pabotel (OKa3zaHHOW yCIyrd) W (WIKM) PACTOPKEHUEM JOrOBOpPa O BBIMOJHEHUH PabOTHI
(oxa3aHuuM ycinyru) M BO3BpPATOM YIUIAYEHHOH 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTry)
JICHEKHON CyMMBI, 32 UCKIIIOYCHUEM TPeOOBaHUN O BO3MEIICHUU PAcXOJI0B, MPEIYyCMOTPEHHBIX
NyHKTOM 1 HacTOSAIed cTaThH, TMOIJICKAT YAOBICTBOPEHHIO B TEUCHHE CEMH JTHEW CO JIHS
MOJITBEPXKICHUS TIOTPEOHUTEIeM pa3Mepa YOBITKOB.

4.3a HapylmieHHE CpPOKOB, MPEAYCMOTPEHHBIX ITyHKTaMU 1-3 HACTOSIICH CTaThH,
YIIOBJIETBOPCHHS OTICJIBHBIX TPEOOBAHUI MOTPEOUTEIISI UCIIOTHHUTEb YILIAYUBACT MOTPEOUTEITIO
3a KaXIIpli JIeHb (Yac, eclii CPOK OIpPECIICH B Yacax) MPOCPOUYKH HEYCTOWKY B pa3Mepe OJHOrO
MPOIIEHTA IICHBI BBIMOJHEHUS paboThl (OKa3aHHs YCIYTH), a €CJIM IIeHA BBIIOJHEHHUS PabOTHI
(oxa3zaHus yCIyru) JOTOBOPOM O BBINOJIHEHHU PabOT (OKa3aHMM YCIyr) HE OIpeaesicHa, — B
pa3Mepe OJHOIrO IMpOIeHTa OOIIel IeHbI 3aKka3a. JJoroBopoM o BBINONIHEHHH PaboT (OKazaHUU
yCIIYT) MEXIy MOTPeOUTENeM M HCIOJIHUTEIEM MOXKET OBITh YCTaHOBJCH OO0Jiee BBICOKHUMN
pa3Mep HEyCTOUKHU.

5. B ciydae HapymieHHsI CpOKOB, MPEIYCMOTPEHHBIX ITyHKTaMu 1-3 HacTosIed CTaThH,
NoTpeOuTeNlb BOpaBe MPEABSBUTh MCIOJHUTEII WHblE TpeOOBaHUS, IPeLyCMOTPEHHbIE
nyHkToM 1 crateut 30 U myHKTOM 1 M acThiO MepBO# MyHKTa 3 cTaThil 31 HacTosmero 3akoHa.

Cratpsa 34. CMmeTa 1100 KaTbKYJISIHS HA BHINOJTHEHNE PadoThI (0OKa3aHHe YCIyrH)

1. Ha BeimomHeHne paboThl (OKa3aHWE YCIyTH), MPEIyCMOTPEHHOW JIOrOBOPOM O
BBIMIOJIHEHUH  paboThl  (OKa3aHWM  YCIYTH), MOTYT OBITh COCTAaBIICHBI TBEpJas WM
NpUOIM3UTENbHAS cMeTa IN00 KanbKyasusa. CocTaBieHHe TaKOW CMETHI JTM00 KaNbKYIJISIUU 110
TpeOOBaHUIO TOTPEOUTENS WU UCTIOTHUTENS SBISETCS 00s13aTEIbHBIM.

2. VictiosmHuTEIb HE BIIpaBe MOTPEOOBATh YBEIUYCHHS TBEPIOM CMETHI, a IOTPEOUTENH — ee
YMEHBIIEHUS, B TOM YHCIIE€ U B Cllydae, KOrJja B MOMEHT 3aKJIOUEHHUs J0roBOpa UCKIHYAIACh
BO3MOKHOCTh TPEIYCMOTPETh MOJHBI 00BEM MMOJUICKANIUNX BBIMTOJHCHHIO PAa0bOT (OKa3aHHIO
YCIIYT) WA HEOOXOAUMBIX JIJISI 3TOTO PACXOI0B, €CJIH MHOE HE YCTAHOBJICHO HACTOSIICH CTaTheH,
a TaKKe 3aKOHaMU U HOpMaTHUBHBIMHU ITpaBoBbIMU akTamu lIpe3unenta Pecnyonuku benapyce.

3. [Ipu cymiecTBEHHOM BO3pacTaHWU CTOMMOCTH MaTEpUANOB M 000pPYAOBaHUS, KOTOPHIE
JOJIZKHBI OBITH MpEaAOCTaBJICHBI UCIIOJHUTEIICEM, a TAKKE OKa3bIBA€CMbBIX €MY TPCTbHUMH JIMLIAMU
yCIyT, KOTOPBIE HEb3s ObUIO MPEayCMOTPETh MPHU 3aKIIOYEHUH JJOTOBOPA, UCTIOMHUTENb UMEET
MpaBo NMOTpPeOOBaTh YBEIMYEHHS YCTAHOBJIIEHHON TBEpAOW CMETHI, a MPU OTKa3e MOTpeOuTeNs
BBITIOJTHUTH 3TO TPEOOBAHUE — PACTOPKEHUS JOTOBOPA B Cy1€OHOM MOPSIKE.

4. Ecnu BO3HHKIA HEOOXOMMMOCTh B TMPOBEACHHM JOMOJHUTEIBHBIX PabOT (OKa3aHUH
JIOTIOJTHUTEJIBHBIX YCIYT) U MO ATOW MPUYMHE CYIIECTBEHHO IMPEBBIMIACTCS MPUOTU3UTEIbHAS
CMeTa, WCIIOJIHUTENb 00s3aH CBOEBPEMEHHO B MHCHMEHHOW (opme mpeaynpeauTs 00 3ToM
notpedurens. Ecniu morpeburtens He Aan coryiacus Ha MPEBBIIICHUE MPUOIU3UTENFHON CMETHI,
OH BIIpaB€ PacCTOPTHYTh JIOTOBOp. B 3TOM ciyyae HCIONHHUTENTh MOXET MOTpedOBaTh OT HEro
IUIaTy 32 BBIMOJIHEHHYIO YacTh paOOTHI.



HcnonauTenb, CBOEBPEMEHHO HE NPEAYNPEIUBIINN MOTpeOUTENs O HEOOXOIUMOCTH
IIPEBBIIIEHUS] NMPUOIU3UTENBHON CMeThl, 00s3aH BBINOJHUTH JOTOBOP, COXpaHss IPaBO Ha
orutaty pabotsl (yCIIyru) B mpesenax NpuOIH3uTeIbHON CMETHI.

Crarba 35. BeinosiHeHue padoTsl (0Ka3aHue YCJIyrH) U3 MaTepuaa HCIOJIHUTEIs

1. UcnionmauTenb 00s3aH BBIMOJHUTH paboTy (0Ka3aTh YCIIyTy), ONPEACICHHYIO JOTOBOPOM
O BBINOJHEHHH pabOTHl (OKa3aHWHM YCIIYTH), U3 CBOETO Marepuaja U CBOUMHU CPEICTBAMH, €CIIH
HUHOC HE YCTAHOBIICHO JJOTOBOPOM.

W croHuTE b, MPEIOCTABUBIINN MaTepHal s BBIIOIHEHUS paboThl (OKa3aHUs yCIIyTH),
OTBEYACT 3a €ro HajJIekKaliee KauecTBO M0 MpPaBHJIaM OTBETCTBEHHOCTH IPOJABIA 33 TOBAphI
HaJJICKAIEro Ka4ecTBa.

2. Matepua WMCIOJIHUTENS OIIAYMBACTCS MOTPEOUTENEM MPU 3aKIIOYECHHH YKA3aHHOTO
JIOTOBOpa TIOJHOCTBIO WIIM B pa3Mepe, ONpPEIECHHOM JOTOBOPOM O BBIMOJHEHHH PabOTHI
(oka3aHuu yciIyrH), € YCIIOBHEM OKOHYATEIBHOTO pacueTa MpPH MOJIYYCHHH MOTpeOHTeIeM
pe3yJsibTaTa BBIOJHEHHONW HCIIOJHUTENEM paboThl (OKA3aHHOW YCIIyIH), €CIIM HHOW MOPSIOK
PacyueToB 3a MaTepHal HCIIOIHUTEIS HE MPEAYCMOTPEH COTIAICHHEM CTOPOH.

3. B ciydasx, mpeaycMOTPEHHBIX JIOTOBOPOM O BBITMIOJHEHHH paboThl (OKa3aHWUH YCIYTH),
MaTepran; MOXKET ObITh MPEIOCTABICH HCIIOIHHUTEIEM MoTpebutento B kpeaut. [locmemyroree
W3MEHEHHUE IIeHBl MaTepuaa, MpeJI0CTaBIeHHOIO UCIIOHUTENIEM B KPEIAUT, HE BIEYET 3a co0O0i
nepepacuera.

4. Marepuaj UCTIOJHUTENS ¥ HEOOXOMMBIE ISl BBIOJIHEHUS pa0boThl (OKa3aHHsl YCIIyTH)
TEXHUYCCKUEC CPCACTBA, HHCTPYMCHTLI U IPOYCC AOCTABIAIOTCA K MCCTY BBIIIOJIHCHUSA pa6OTBI
(oka3zaHus yCITyrH) HCTIOJHUTEIEM, ECIIH HHOE HE TPEIYCMOTPEHO JIOTOBOPOM.

Crarbs 36. BoinosiHeHHe padoThl (OKa3aHUe YCJIyIru) U3 MaTepuasia (¢ BeubIo)
noTpedouTe s

1. Ecnu BbimosiHeHne paboThl (OKa3aHHE YCIYrd) OCYLICCTBIISCTCS TOJHOCTBIO HIIH
YaCTHYHO M3 MaTepuaia (C Belbio) MOTPEeOUTENs, HCIIOTHUTENh OTBEYAET 38 COXPAHHOCTH 3TOTO
Marepuaiia (BEIIn) U 5KOHOMHOE U PaCUeTIMBOE €ro HCIOIb30BaHHE.

2. B noroBope O BBINOJNHEHHH PaOOTHI (OKa3aHMM YCIYTH) WIM HWHOM JIOKYMEHTE,
NOATBepKAatonieM (GakT BBHINOIHEHHS paboThl (OKa3aHWs YCIyrH), JOJDKHBI OBITh yKa3aHbI
TOYHOEC HAaMMEHOBaHHE, OMMCAaHWE W IIeHAa Marepuana (Bemu) MoTpeOuTeNs, omnpeaeiseMble
COTJIAIIICHUEM CTOPOH.

3. UcnonuuTens 00s13aH:

3.1. mpexynpenuTs TOTPEOWTENss O HENPUTOJHOCTH WU  HEA0OPOKAYECTBEHHOCTH
nepelaHHoTo MoTpeduTeieM MaTeprana (Bemm);

3.2. mpeIcTaBUTh OTYET 00 M3PACXOI0BAaHUH MaTepualia U BO3BPATUTH €r0 OCTATOK JIHOO C
corjacusi MoTpeOHTeNsl YMEHBIINTH LIeHy (CMeTy) paboThl ¢ Y4€TOM CTOMMOCTH OCTaBIIETOCs y
UCIIOJTHUTEIISI HEUCIIOIb30BaHHOTO MaTeprara.

4.B crnygae TONHOW WM YacTHMYHOW yTparbl (TMOBpEeXICHWs) Marepuana (Bemm),
HOPUHATOTO OT MOTPEOUTENs, WCIONHUTEIb O00s3aH B TPEXIHEBHBI CPOK 3aMEHUTH €ro
OJTHOPOJHBIM MaTepuaioM (BEIIbI0) aHAJOTMYHOTO KauecTBa W IO JKEIaHUIO HOTPeOUTENs
W3rOTOBUTH W3JCIHE W3 OJHOPOIHOrO MaTepuaia (BellM) B COIVIACOBAaHHBIA CPOK, a TpHU
HEBO3MOYKHOCTH — BO3MECTHTH MIOTPEOUTEIIO IBYKPATHYIO [IEHY YTpaueHHOTO (TIOBPEXIEHHOTO)
MaTepHaia (BeIIn), a TaK)Ke PacXoIbl, IOHECEHHBIE TIOTPEOUTETIEM.

5. Ilena yrpaueHHOro (TMOBpPEXICHHOr0) Marepuana (BEIIH) ONpENeNsieTcs HCXOIsl U3
IIeHbI MaTepuaiia (BeIH), CYIIEeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS
JOJDKHO OBITH YIOBJIETBOPEHO HMCIOJHUTEIEM, B ACHBb TOOPOBOJIEHOTO YAOBIECTBOPEHHS TAKOTO
TpeOOBaHMs WJIM B JCHb BBIHECCHHUS CYACOHOTO pEIICHHs, eCld TpeOOBaHHE MOTPeOHTENs
JI0OpPOBOJILHO HE OBLIO YJOBIETBOPEHO.

6. cnosHuTeh 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WIIM YaCTHYHYIO yTpaTy
(moBpexxnenune) marepuana (BelIM), NPUHITOTO MM OT MOTPEOHTENs, €CIH JOKAKET, 4YTO
noTpeduTens ObUT MPEIyNpekIeH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTHUKAX MaTepuaia
(Bemu), KOTOpPBIE MOTYT TIOBJICYb 33 COOOM €ro MOJHYIO WIH YaCTHYHYIO YTpaTy (OBPEXKICHHE).



Hcnonaurenb He 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM Cliydae, €CJIM YPOBEHb €ro
HAYYHBIX ¥ TEXHUYECKUX 3HAHUI HE MO3BOJIMI BBISIBUTH OCOOBIC CBOWCTBA M XapaKTEPHUCTHUKU
MaTepuaa (Berim).

Crartbs 37. O0s13aHHOCTH UCIIOJTHUTEISI HH(POPMHUPOBATHL MOTPEeOUTEJISI 00
00CTOATEJILCTBAX, KOTOPbIEe MOT'YT MOBJIUATH HA KA4Y€CTBO
BBINOJIHsIEMO#i Pa6oThl (OKa3bIBAEMOM yCJIYrH) HJIH MOBJIeYb 3a c000ii
HEBO3MOKHOCTDH €€ 3aBeplIeHHs] B CPOK

1. UcrionauTens 0053aH CBOEBPEMEHHO B THUCBMEHHOW (opme HHPOPMHUPOBATH
noTpeOUTeNnss O TOM, YTO COONIOZCHHWE YKa3aHUN MOTpeOuTeNnss M HMHbIE OOCTOSATENHCTBA,
3aBUCSIIKE OT MOTPEOHMTENIsI, MOT'YT CHH3UTh Ka4eCTBO BBIMOJHIEMON paboThl (OKa3bIBaeMOii
YCIIYTH) WU TIOBJICYb 338 COO0I HEBO3MOYKHOCTD €€ 3aBEPIICHHS B CPOK.

2. Eciiu motpeburesnb, HECMOTPSL Ha CBOEBPEMEHHOE M 00OCHOBaHHOE MH(POPMHUPOBAHUE
WCTIOJIHUTENIEM, B COTJIACOBAHHBIM CPOK HE 3aMEHUT HETIPUTOJHBINA MU HEJ0OPOKaueCTBEHHBIH
Marepuall, He U3MCHUT YKa3aHHs O crioco0e BBIMOIHEHHs paboThl (OKa3zaHMs yCIyru) aubo He
YCTPAHUT HMHBIE OOCTOSITEIHCTBA, KOTOPHIE MOTYT CHH3UTHh KAu€CTBO BBINOJIHAEMOW PaOOTHI
(oxa3piBaeMOW YCIIyTH), UCIOJHUTEIb BIPABE PACTOPIHYTH JOTOBOP O BBIMOJHEHUH DPaOOTHI
(oxa3aHuM ycIyru) v NOTPeOOBAaTh BOSMEIICHHS IPUYNHCHHBIX MY YOBITKOB.

Cratbs 38. Ilopsiiok pacyeToB 32 BHINOJIHEHHYIO PadoTy (0Ka3aHHYIO YCJIYTY)

1. [Topsiiok  pacyeToB 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry) OIpenelseTcs
JIOTOBOPOM MEX1y MOTPEeOUTENEeM U UCTIOTHUTENIEM.

2. IloTpebutens 00s3aH OIUIATHTH BBIOJHEHHYIO HWCIIOJIHUTENIEM B TOJHOM OOBEMe
paboty (oKa3zaHHYIO YCIYTy) MOCie ee MpUHATHS noTpeduTeneM. [loTpeOuTeNnp BlipaBe OIUIATHTh
paborty (ycayry) npu 3aKIFOYCHUH TOTOBOPA MOJHOCTHIO HIIH ITyTEM BbIJIa4M aBaHCA.

Cratbs 38, [IpaBo moTpeGuTe/Isi HA OHOCTOPOHHMI OTKA3 0T HCIOJHEHHS J0r0BOPa
0 BBINIOJIHEHUH PAGOThI (OKa3aHUM YCJIYIH)

1. Ilorpebutens BnpaBe B OAHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCTIOTHEHHs JOTOBOpA
O BBINIOJHEHUH Pa0OTHI (OKAa3aHUHM YCIYTH) MPU YCIOBHH OIUIATHI MCIOJHUTENO (PAKTUYCCKU
MTOHECEHHBIX UM PACX0JI0B, €CJIM NHOE HE IPETYCMOTPEHO 3aKOHO1aTEILCTBOM.

2.B ciydae, ecnmum JeHeXHAas CyMMa, YIUIAYeHHAs MOTPEOUTENeM IO JOTOBOpPY O
BBITOJIHEHUH Pa0OThl (OKa3aHWM YCIYTH), OT UCIIOJIHEHUS KOTOPOTO MOTPEOUTENIh OTKAa3alcs,
MMpEeBbIIIACT q)aKTI/ILIeCKI/I IMOHCCCHHBIC HCIIOJIHUTCIIEM pacxXoabl Ha MCIIOJIHCHUC TAaKOI'O
JIOTOBOpA, HCIOIHUTENb O00s3aH BEPHYTHh MOTPEOUTENIO YIJIAYEHHYI0 MM IO JIOTOBOPY O
BBIIIOJHEHUM padoThl (OKa3aHMM YCIYTH) [CHEKHYI0 CYMMY 3a BBIYETOM (PaKTHYECKU
MMOHECEHHBIX HCIIOJIHUTENEM PacXOJ0B B TE€UEHHE YETHIPHAIUATH JHEH CO AHS MPEIbsBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMUSI, €CIIM MEHBIIIUN CPOK HE MPETYCMOTPEH TaKHM JJOTOBOPOM.

3. 3a HapyIIeHue CpoKa, MPEAYCMOTPEHHOTO MYHKTOM 2 HACTOSIIIEH CTaThH, UCTIOTHUTEIND
yIUTaYUBaeT MOTPEOUTENIO 3a KaX bl J€Hb IPOCPOUYKH HEYCTOMKY B pa3Mepe OJIHOTO MpOLEeHTa
IIEHBI BBITIOJHEHUsT pa0bOThl (OKa3aHWs YCIIYTH), & €CIU IIeHA BBIMIOJHEHUS paboThl (OKa3aHWUsI
YCIIYTH) JOTOBOPOM O BBITIOJIHEHHH paboThl (OKa3aHWM YCIIyTH) HE ONpeJeicHa, — B pa3Mepe
OJTHOTO TIPOIICHTa OOIIEH IeHbI 3aKa3a. JJoroBOpoM O BBITIOJHEHUU PAaOOTHI (OKA3aHUH YCIYTH)
MEXIy TOTpeOUTEIeM M HCIOTHHUTEIEM MOXXET OBITh YCTaHOBJIEH OoJiee BBICOKHH pa3mep
HEYCTOWKHU.

Crates 39. [IpaBuia OLITOBOT0 M MHBIX BHIOB 00C/IY:KMBAaHUSI MOTPeOUTEIeH

[lpaBuna OBITOBOTO W HWHBIX BHAOB OOCITYKMBaHUS IOTpeOUTENEH (BBITOTHEHUS
OT/ICTBHBIX BHUJOB paboT, OKa3aHHs OTACIBHBIX BHUIOB YCIYyT) yTBEpXKIAtOTCs [IpaBUTEIECTBOM
Pecny6niuku benapycs, ecnu nHoe He ycranosineHo Ilpesunenrom Pecniy6nnku benapyce.

Crarbs 40. PeryinpoBaHue BbINOJHEHHUs OTAEIbHBIX BHI0B PadoT (OKa3aHus
OTJeJbLHBIX BUIOB YCJIYT)



OcoOeHHOCTH B3aWMOOTHOIIECHUH MOTpeOUTENIe M HCHOJIHUTENEH IO JOrOBOpaM O
BBINIOJTHEHUH PaboT (OKa3aHUM yCIIyT), IO CBOEMY XapakTepy He MOAIAJAIONIUX I0J] JeHCTBUE
HACTOSIICH TJIaBbl, a TAKXKE IIOCJIECICTBHUS HEUCIIOJHEHHS WIA HEHAJIEXKAIIEro HMCIOJHEHUS
TaKMX JOrOBOPOB OMNPEACIAIOTCS 3aKOHOJATEIBCTBOM.

I')IABA 5
I'OCYIZAPCTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 41. 'ocynapcTBeHHbIE OPraHbl, MHbIE TOCYIAPCTBEHHbIE OPTAaHU3ALMH,
OCYLIECTBJISIIONIUE 3ALIUTY NPaB NOTPpeduTe el

locynapcTBeHHBIE OpraHbl, HHBIE TOCYIAPCTBEHHBIC OPTraHU3alUU, OCYIICCTBIISIOIINC
3alUTY MPaB MOTPEOUTEIICH B MpeIenax MOJHOMOYHHI, IPETYCMOTPEHHBIX 3aKOHOIATEITLCTBOM:

paccMaTpuBalOT OOpalieHus MOTpeOUTENel B COOTBETCTBUU C 3aKOHOJATEIHCTBOM 00
00palIeHUsIX TpaXiaH ¥ OPUANICCKHX JIUI;

OCYIIECTBISIOT WH(POPMUPOBAHHWE TOTpPeOUTENe MO BOMpPOCaM, OTHOCSIIMMCS K HUX
KOMIICTEHIIMH B 00JIaCTH 3aIIUTHI TIPaB OTPEOUTEICH;

COTJIACOBBIBAIOT ¢ MUHHUCTEPCTBOM AHTUMOHOIIOJIEHOTO PErYJIMPOBAaHUS M TOPTOBIH
MPOEKTHl HOPMATUBHBIX MPABOBBIX aKTOB IO BOIPOCAM 3allUThI IPaB MOTPEOUTEICH;

MPEIOCTABIISIOT B TIPEJENiaX CBOCH KOMIIETCHIIMM B MUHHUCTEPCTBO aHTHMOHOIIOJIHHOTO
peryJupoBaHHus M TOPTOBJIM IO €ro 3arnpocamM HH()OpMAaIUI O MOCTYINMHMBIIMX OOpaICHHUIX
norpeduTeneit u HHyr0 HHHOPMAITHIO;

NPUHUMAIOT B Tpejeiax CBOCH KOMIICTECHIIMM WHBIE MEphl B LEJSIX 3allUThl IPaB
notpeOuTenei, mpeayCMOTPEHHBIE 3aKOHOIATEITLCTBOM.

Cratba 42. IloinoMounst MUHHCTEPCTBA aHTUHMOHOMOJIbHOTO PEeryJIHPOBAHUS H
TOProBJIH B 00J1aCTH 3alUTHI PAaB NOTpeduTE e

1. MUHHCTEpPCTBO aHTUMOHOIOIBHOTO PETYIUPOBAHUS M TOPTOBIIH:

1.1. HanpaBJISeT MPEJIOKCHUSI B OPraHbl TOCYAaPCTBEHHOTO YIPABICHUS 00 OTMEHE WM
U3MCHCHHH  OPUHATHIX ~ MMH  HOPDMATHUBHBIX  IPAaBOBBIX  aKTOB,  IPOTHBOPEYAIINX
3aKOHOJIATEIICTBY O 3aIlIUTE MPaB MOTPEOUTEICH;

1.1'. KoopaMHUpYeT ~JeATENLHOCTh  PECIYOIMKAHCKMX — OPraHOB — TOCYAapCTBEHHOTO
VIpaBJICHHs], HWHBIX TOCYJAapCTBEHHBIX  OpraHW3alii, MOAYMHCHHBIX [IpaBUTEIBCTBY
Pecniyonuku Benapych, MECTHBIX HCIIOMHUTEIBHBIX M PACIIOPSIUTENLHBIX OPTaHOB B O0JIACTH
3alUTHI IpaB MOTpPeOUTENEH;

1.2. HampaBisieT  MpEANUCaHHMs ~ W3rOTOBHUTENsIM  (MpOjaBIaM, HOCTaBIHKAM,
NPE/ICTABUTEIISAIM, UCIIOJHUTEISIM, PEMOHTHBIM OpPTaHHW3alMsM) O TMPEKPAlIeHHH HapyIICHUI
npaB MoTpeOuTeneii;

1.3. Ipu BBIABICHHUM CIIy4acB peaM3alldid MOTpeOuTeNsM ToBapoB (paboT, yciyr) Oe3
NPEIOCTABICHHS HEOOXOMUMOW M JOCTOBEpHON HHGOPMAIMH, WM C HMCTEKUIMMH CPOKaMU
TOJIHOCTH | (WJIM) CPOKaMH XPaHEHHs, CPOKaMH CIIyKObl TOBapOB (pe3yJbTaToB pabOThI), WU
0e3 yKka3aHWsl TAKUX CPOKOB, €CIIM UX YCTAHOBJICHHE 00S3aTENbHO, HAIMPABISCT MPEIMUCAHHS
U3roTOBUTESIM (TPOJIABIIaM, ITOCTABIIMKAM, IPEJACTABUTEISAM, HCIIOJHHUTEISIM, PEMOHTHBIM
OpraHu3anusIM) O IPUOCTAHOBICHUH MPOM3BOJACTBA U (WIIH) pealu3aluy MOTPEOUTEISIM TaKUX
ToBapoB (pabor, yciayr) iaub0 O TPEKpaIleHHH PeaM3alUui TMOTPEOUTESIM TaKUX TOBAapOB
(pabort, ycnyr) 10 yCTpaHeHHUS JOMYIICHHBIX HAPYIICHHIA;

1.4. HanipaBJIIeT Marepualibl B OPraHbl, YMOJHOMOYEHHBIC COCTABJISITH MPOTOKOJBI 00
aMUHUCTPATUBHBIX MMPaBOHApYIICHUs X U (M) BO30YXIaTh YTOJOBHBIC Jeia MO HMpPU3HAKAM
NPECTYIUICHWH, CBSI3aHHBIX C HApPYIIEHWEM IPEAyCMOTPEHHBIX HACTOSIIAM 3aKOHOM TIpaB
noTpeOuTeNs, IPU OOHAPYKCHUH CBEICHUH, YKa3bIBAIOIINX HA MPU3HAKH aJIMHHUCTPATHBHOIO
NPaBOHAPYIICHUSI WIIN TIPECTYIICHHSI, CBA3aHHBIX C HAPYIICHUEM MIPAB MOTPEOUTEIIS;

1.5. umeer mpaBo 0OpAIIATHECS B CYA C UCKOM O 3alllUTE MPaB HEOIMPEACICHHOrO Kpyra
noTpeduTenel B caydae HapyIIeHUs MpaB MOTPeOUTENei;

1.6. HampaBIsieT MaTepHANbl O HAPYLICHUH TPaB MOTPEOUTENS B TOCYIapCTBEHHBII OpraH
WM UHYIO TOCYJapCTBEHHYIO OPraHM3allMIo, BBIIABIINE CIICIHATbHBIC pa3pelueHus (JINIECH3HN)
a100 WHBIC pa3pElINTENIbHBIC MOKYMEHTBI Ha OCYIIECTBICHHE COOTBETCTBYIOLICTO BHJA



NeSTeAbHOCTH, IJIS PEUICHUs BOMPOCa O IMPHOCTAHOBIICHUH, MPEKPAIICHUH IEHCTBHS TaKUX
JOKYMEHTOB JIHOO 00 MX aHHYJIMPOBaHUU (OT3BIBE);

1.7. ocymecTBisieT pa3bsCHEHHE BOIPOCOB INPUMEHEHMsI HACTOSIIET0 3aKOHA U HHOTO
3aKOHOJATEIbCTBA O 3aLUTE IPaB NOTPeOUTENEH;

1.8. ocymiecTBnsier WHBIE MpaBa IO 3allUTe TNpaB MOTpeOuTeNnel, MpeayCMOTpEeHHBIE
3aKOHOJATEIbCTBOM.

2. JlomKHOCTHBIE JUIla MUHUCTEPCTBA aHTUMOHOIIOJIBHOTO PETYIUPOBAHHUS M TOPTOBIH
IIPU UCIIOJHEHUH CBOMX JOJDKHOCTHBIX 00s3aHHOCTEM B 00JAacTH 3alllUThl MpaB NOTpeOuTeneit
MMEIOT TPaBO B YCTAaHOBJICHHOM IMOPsJKE OECHpensTCTBEHHO IOCEUaTh T'OCYJapCTBEHHbIC
OpraHbl U MHbIE OPraHU3alMY, a TAK)Ke MHIUBUAYaAJIbHBIX IPEANPUHUMATENECH ¢ yUeTOM pexumMa
ux paboThI.

3.T'ocynapcTBeHHbIE OpraHbl M MHbIE OpraHu3allM, a TakkKe WHAMBUIYyaIbHbIE
OpeanpuHUMaTeIn  00s3aHbl MO  TpeOOBaHWMIO  MUHHUCTEPCTBA  AHTUMOHOIIOJBHOTO
peryJaupoBaHus U TOProBIM MPENOCTABIATh HHPOPMALIHIO, HEOOXOIUMYIO Uil OCYIECTBICHUS
STHM MUHHCTEPCTBOM MOJTHOMOYHH, MIPETyCMOTPEHHBIX HACTOSIIUM 3aKOHOM.

4. Pemienuss o0 3amure mpaB  NOTpeOuTeNs, IpUHUMaeMble MUHHCTEPCTBOM
AHTHMOHOIIOJIBHOTO PETYJIMPOBAaHUS M TOPTOBIHM B TpEAeiax CBOCH KOMIIETCHIIMHU, SBISIFOTCS
00s13aTeNIbHBIMU JJIS1 BCEX FOCYIAapPCTBEHHBIX OPraHoOB, JPYIMX OpraHu3aluid, MHIUBUYaJIbHbBIX
MpeanpuHIMAaTEeNe M MHBIX (U3UIECKUX JIHII.

Cratba 43. [loJ1HOMOYNSI MECTHBIX HCIIOJIHUTEIbHBIX H PACIIOPSAUTEIbHBIX OPraHOB
B 00/1aCTH 3allIMTHI IPaB NOTpeduTeel

1. B 1ensix 3aiuthl MpaB MOTpeOuTENIeii MECTHBIE HCIIOHUTEIbHbBIE U PACIIOPSIIUTEIbHbIC
OpraHbl 00sI3aHBbL:

paccMarpuBaTh OOpaIleHHsT MOTPEOUTENeH B COOTBETCTBHH C 3aKOHOJATEILCTBOM 00
00palIeHUsIX TPaXIaH U IOPUINICCKHX JIUI,

OpPraHU30BBIBATh PA3bSICHEHHE 3aKOHOAATENLCTBA M KOHCYJIbTHPOBATh HACEICHHE I10
BOIIPOCAM 3aIIUTHI IPaB NOTPEOUTENCH;

IIPU BBISABJICHUH TOBapoB (paboT, yCIIyT) HeHAIeXKAIIEero Ka4eCcTBa, a TAK)Ke OMaCHBIX JIJIs
JKM3HH, 370POBBS, HACIIEJACTBEHHOCTH, HMMYIIECTBA IOTPEOUTENS W OKPYXKAIOMIEH Cpesbl
He3aMe JTUTEBHO U3BEIIATh 00 ITOM PeCIyOJUKAHCKHAE OPTaHbl TOCYAaPCTBEHHOTO YITPABICHUS
(Mx TeppUTOpHATBEHBIC OPTaHbl) B COOTBETCTBUU C UX KOMIICTCHIIHMEH;

HAMpPaBJIATh MPEINUCAHUS U3rOTOBUTEISIM (IIPOJABI[aM, MOCTABIIMKAM, MPEACTABUTEIISAM,
UCIIOJTHUTEIISIM, PEMOHTHBIM OPTaHU3AIMsAM) O MPEKPAICHUH HAPYIICHUH MpaB MOTPeOUTENCH;

OpU  BBIABJICHUHM CJIyYaeB pealu3aluyd MoTpedutensM ToBapoB (pabor, ycayr) 6e3
NpEeIOCTaBIEHHsT HEOOXOIUMON M JIOCTOBEPHOM HMH(GOPMAIUK, WA C HCTEKIIMMH CPOKaMHU
TOJHOCTH ¥ (MJTH) CPOKAaMH XPaHEHHUsS, CPOKaMH CIIyKObl TOBApOB (pe3y/IbTaToB pabOThI), WK
0e3 yKazaHUs TaKMX CPOKOB, €CIM MX YCTaHOBJEHHE 00s3aTeNIbHO, HAIPABIATH MPEANUCAHUSI
W3rOTOBUTENSIM (IPOJABIaM, MOCTABIIMKAM, MPEJACTABUTEISAM, HCIOIHUTEISM, PEMOHTHBIM
OpraHM3aIusIM) O MPHOCTAHOBJICHUH MPOU3BOJACTBA U (MJIH) pealn3allii MOTPEOUTENSIM TaKHX
ToBapoB (pabor, yciayr) amb0 O TPEKpaIleHHH peaH3alldi MOTPEOUTEISIM TaKUX TOBApPOB
(pabor, yciayr) 10 ycTpaHEHHS JOMYIIEHHBIX HAPYIICHHH;

HAMpaBisATh MaTepHabl B OpPraHbl, YIOJHOMOYEHHBIE COCTABJIATH MPOTOKOJIBI 00
aJIMUHUACTPATUBHBIX MPABOHAPYIICHUAX U (WIIK) BO30YXK/IaTh YroJOBHBIC Jiesia MO MPH3HAKAM
NPECTYIUICHUH, CBS3aHHBIX C HApyIIEHHEM MPEAyCMOTPSHHBIX HACTOSIIAM 3aKOHOM IMpaB
nmoTpeOuTenst, Mpu OOHAPYKEHUU CBEACHUH, YKa3bIBAIONIUX Ha MPU3HAKUA aIMUHHCTPATUBHOTO
MPABOHAPYIICHUS MK IPECTYIUICHUS, CBA3aHHBIX C HAPYIIEHUEM MPaB MOTPEOUTEIIS;

o0pararbes B CyJI C ICKOM O 3alIUTe MpaB MOTPeOUTENS;

OCYIIECTBIIATh WHBbIE (GYHKIMHA 1O 3alldTe MpaB IMOTpeOUTENeH, MPeIyCMOTPEHHBIE
3aKOHO/IATEIBCTBOM.

2. OpraHu3aiuy, HHIABUIYaIbHbIC TPEANPUHAMATEIN 00sI3aHbI 110 TPEOOBAHHUIO MECTHBIX
HCIIOJIHUTCIIBHBIX U PACTIOPAANUTCIIBHBIX OPraHOB IPCA0CTaBJIATh I/IH(bepMaHI/IIO, HeO6XOJIHMYIO
UM JUUTSL pAaCCMOTPEHHsI 0OpalieHnil OTpeOuTeNeH, HHBIX IPaKJIaH W OPTaHU3aI|i 110 BOITPOCaM
3allUTHI [IPaB MOTPEOUTENEH B COOTBETCTBUU C 3aKOHOIATEIHCTBOM 00 OOpAIEHHSIX IPaKaaH U
HOPUINYCCKUX JIMI, a TAaKXKC I pearupoBaHUsd HA KPHUTHYCCKUC MATCpHAJIbl IO BOIIPOCAM



3alIUThl TpaB TOTpeOHTENe B TOCYyJapCTBEHHBIX CPEICTBAX MAacCOBOM HH(poOpMaluu, 3a
UCKITFOUeHHEeM MH(GOPMAIIHH, PacpocTpaHeHue U (MIN) MpeIocTaBIeHHe KOTOPOH OrpaHUyYeHO.

3. MecTHBIN HCHOJTHUTENBHBIM M PACHOPSAUTENBHBIA OpraH OIpeneNseT B IITaTe B
npefenax yCTaHOBJIEHHOM YMCIEHHOCTH pPAa0OTHHUKA, OCYUIECTBISIOIIEIO KOOPAMHALMIO
NEeSATEIbHOCTH CTPYKTYPHBIX MIOAPAa3ACIICHUN MECTHOT'O HCIIOJTHUTEJIBHOTO u
pacnopsUTENbHOIO OpraHa II0 BOIPOCAM 3alUThl MpaB IMOTpeOMUTeNed, a Takxke
00€CTIeYMBAIOILETO OCYIIECTBICHHE MECTHBIM MCIIOJHUTEIBHBIM U PACTIOPSIIUTEIEHBIM OPTaHOM
(GyHKUUH, IPe1yCMOTPEHHBIX ITYHKTOM 1 HAacTOAIIEeH CTaThU.

Crartbs 44. CyneOHasi 3a1IUTa IPaB NOTPeduTEIeH

1. 3ammra npaB norpeduTenei B Cy1eOHOM MOPSIIKE OCYIIECTBISETCSI B COOTBETCTBHHU C
3aKOHO/IaTE€NIbHBIMU aKTaMH.

2. [Ipu ynoBIETBOPEHMM HCKa, CBS3aHHOTO C HapylICHHWEM IpaB MOTpeOUTENs, e€Cciu C
WCKOBBIM 3asIBIICHHEM O 3aIlUTE MPaB MOTPEOUTEINS BBICTYIMAIOT MECTHBIA HCIIOTHUTEIBHBIA H
pacnopsAUTENbHBIN OPraH UK OOIIECTBEHHOE 00beIMHEHNE TTOTPeOUTeNe, Cy B3bICKUBAET 3a
HECOOI0ZICHHE JTOOPOBOJILHOTO TOPSAIKA YAOBICTBOPEHUS TpPeOOBaHUN MOTpEOUTENs C
usrotoputens  (MpogaBiia, MOCTABIIMKA, MPEACTABUTENsS,  HCIOJHHUTENS, PEMOHTHOMN
OpraHu3ali) B MECTHBIH OIO/KET MO0 MECTy pacCMOTpPEeHHs HcKa mrpad B pasmepe cTa
MIPOLIEHTOB CYMMBI, IPUCYKIECHHON CYyI0M B TOJIb3Y MOTPEOUTENS.

Ecim ¢ uckomM B 3amuTy mpaB MOTPEOUTENS BBICTYNAET OOMICCTBEHHOE OOBEIMHEHUE
norpedureneil, ykasaHHOMY 00bEAMHEHHIO TIEPEUYHCIIAETCS AeCATh MIPOLEHTOB CyMMBI HITpada.

3. [Ipu ymOBIETBOPEHUH KCKA, CBSI3aHHOTO C HAPYIICHHEM IPaB HEONPEIEICHHOTO Kpyra
notpebuteneit, cym o0s3biBaeT M3roToBUTENS (MPOAaBlia, IOCTABIIMKA, MPEICTABUTEIS,
UCIIOJHUTEJISI, PEMOHTHYIO OPTaHU3aIMI0) TOBECTH 710 CBEACHUS MOTPEOUTENCH pelIeHue Cyaa B
OTpe/IeNICHHBIN CPOK Yepe3 CpecTBa MacCOBOM MH(OPMALIUY UM UHBIM CIIOCOOOM.

Cratbs 45. O0xanoBanue NpeANUCAHUI U pellIeHUil YIIOJJHOMOYEeHHBIX
rocyJ1apcTBEeHHbIX OPraHOB 110 3alUTe NPAB NOTPe0uTeNs

1. UsroroButenu (MpoJaBIibl, MOCTABIIUKH, MPEICTABUTEIH, HCIOJIHUTEIH, PEMOHTHBIC
OpraHM3alliM) BIIPaBe OOpamarbCsi B CyA C 3asBICHHEM O MPH3HAHUHM HEJCHCTBHTEIHHBIMU
MIOJIHOCTBIO WJIM YAaCTHYHO MPEAINUCAHUNA M pEUICHUH, HE SBISIOMMXCSA HOPMATHUBHBIMHU
[IPaBOBBIMU aKTaMH, MUHHCTEPCTBA aHTUMOHOIIOJBHOIO PETYJIMPOBAHUS U TOPIrOBIU U HHBIX
roCy/IapCTBEHHBIX OPTraHOB, OCYIIECTBIISIFOIIMX ITOCYJapCTBEHHYIO 3alUTY MIpaB MOTpeOUTENEl B
Ipezeiax CBOC KOMIIETEHIIUN.

2. OOxanmoBaHWe B YCTAaHOBJICHHOM TOPSJAKE MPEANHCAHUN M pPEmIeHHH B CPOKH,
IIPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM, IIPUOCTAHABIMBAET UX UCIIOJIHEHUE.

I'JIABA 6
OBIIECTBEHHASA 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. [IpaBo noTpeduTeIeii HA CO3aHUE OOIIECTBEHHBIX 00beTUHEH Ui
norpeoureei

[Torpebutenu BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIICCTBEHHBIC
o0BeIMHEHUsT TOTpeOuTeNei, KOTOPhIe OCYIIECTBISIOT CBOKO JEATEILHOCTh B COOTBETCTBHH C
3aKOHOAATEIHCTBOM.

Crartbs 47. IlpaBa o01ecTBeHHBIX 00beIMHEHHIT MOTPeduTe el

1. ObecTBeHHBIE 00BEANHEHHUS TOTPEOUTENE UMEIOT MPaBoO:

1.1. yyacTtBOBaTh B pa3pabOTKe MPOEKTOB HOPMATUBHBIX TOKYMEHTOB, YCTaHABJIHMBAIOLIUX
TpeboBaHMs K KadecTBY ToBapa (paboThl, YCIYIH), MPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, PETYJIMPYIOIIMX OTHOIICHUS B 00JIACTH 3aIUTHI IIpaB MOTpeOuTeNeH;

1.2. u3yyath TOTpeOMTEIBCKHE CBOMCTBAa TOBapoB (paboT, yciayr), COpoC Ha HUX,
MPOBOJIUTH ONPOCHl HACEIEHUS JJS BBIABICHHS OOILIECTBEHHOTO MHEHHMS O KaudecTBe
BBIITyCKAaeMbIX TOBAPOB (BBIMOIHAEMBIX Pa0OT, OKa3bIBAEMBIX YCIYT);



1.3. mpoBoauTH O3KcrepTH3y TOBapoB (pabor, yciyr) mo ¢(akTy HapylIeHUs IpaB
MoTpeOuTeNss WIM B HMHTEpecax HEOINpeAeeHHOro Kpyra mnoTpedureseil, B TOM ducIe Ha
npeAMET JOCTOBEPHOCTH MPEAOCTABICHHON MPOAABIOM (M3rOTOBUTEIEM, HCIOIHUTEICM)
uHdopmarmu o ToBape (pabote, yciayre), B MOpSAKE, YCTaHOBJICHHOM [IpaBHTENIBLCTBOM
Pecny6nuku benapycs, a Takke yuacTBOBaTh B TPOBEACHUH TAKHX SKCIIEPTHU3;

1.4. BHOCUTH B pechyOJIMKAaHCKUE OpraHbl T'OCYJapCTBEHHOI'O YIPABICHUS, MECTHBIE
WCTIOJIHUTENIBHBIE M PACIOPSAMTENbHBIE OpPTraHbl NPEAJIOKEHHS O Mepax MO TMOBBIIICHHUIO
KayecTBa TOBapoB (paboT, yCiIyr), COOJIOACHHIO MPaBWI IIEHOOOpa30BaHMs, CHATHIO C
NPOM3BOJCTBA, HU3BITUIO M3 OOpalieHUs TOBAapoB (paboOT, yCIyr), OMACHBIX Ui JKU3HH,
3JI0pOBbS, HACJIEICTBEHHOCTH, HMMYILECTBA MOTPEOUTENST W OKpYXalollel cpeibl, O 3ampere
HEHaJUIeXkKaleld pekjgamMbl M HH(QOpMAIMK, BBOIAIIMX B 3a0dyXIeHHE MOTpeduTeNns, o
NpPEKPAlICHUH peaju3aldk  MoTpedouTesisiM ToBapoB (paboT, yciayr) MO HEMpaBOMEPHO
3aBBIIICHHBIM IICHAM,;

1.5. ocymiecTBisATh  MH(DOPMALIMOHHO-TIPOCBETUTEIBCKYIO  JCSITENBHOCT B 00JACTH
3alIUTHI TIPaB MOTPEOUTENEH;

1.5, ocymecTBIATH M3ATENBCKYIO IEATENBHOCTD B 0OJIACTH 3AIUTHI MPaB MOTpeOHTENeH
B [IOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOIaTEJIbCTBOM,;

1.6. naBaTh Ha 6€3BO3ME3THON OCHOBE KOHCYJIBTALIUU MOTPEOUTEIIO 110 BOMPOCAM 3aIIUTHI
€ro 1pas;

1.7. HanipaBNATh B TOCYNApPCTBEHHBIE OPraHbl B COOTBETCTBHH C HUX KOMIIETEHIUEH
MaTepHalIbl Il MPUBJICUYEHUS] K OTBETCTBEHHOCTH JIMI], BHHOBHBIX B BBIYCKE M peaU3aIliH
noTpeduTensaiM TOBapoB  (BBIMOJIHEHUH pPa0OT, OKa3aHHMH YCIYr), HE COOTBETCTBYIOIIHMX
YCTaHOBJICHHBIM TPEOOBAaHMSAM K KauecTBY TOBapoB (paboT, yciyr), a TakKe MaTepHajbl O
HapYUICHUH [IPaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHOIaTEIbCTBOM,;

1.8. oOpamiarecst B opraisl NPOKYpaTypsl ¢ MPEATIOKESHUSIMU O IPUHECEHUH MPOTECTOB Ha
aKThl TOCYJApCTBEHHBIX OPraHOB, IPOTHUBOPEYAIINE 3aKOHOJATENIbCTBY O 3alllUTe IMpaB
moTpeduTeNeH;

1.9. oOpamiarscst O MOPYYCHUIO MOTPEOUTENIS ¢ TMPETEH3UEH K U3roTOBUTENIO (IPOaBILy,
MOCTABIIMKY, TPEJCTABUTEIIO, HCIIOJHHUTEII0, PEMOHTHOW OpraHu3aluu) o0 YCTpaHCHUHU
HapYIICHW U 0 BO3MEIIEHUH MOTPEOUTENIO MPUIMHEHHBIX YTUMH HapYIICHUSIMHU YOBITKOB,;

1.10. oOpamaThCs B CyJl ¢ KICKOM O 3alIWTe MPaB MOTPEOUTENs, IPEICTABISITH U 3aIIHUIIATh
B CyJIe IIpaBa ¥ 3aKOHHBIC HHTEPECHl NOTPeOHTENs (HEOPEAEICHHOr0 Kpyra HoTpeduTeneii);

1.11. mpeabsIBIATE WCK B Cyd O MPHU3HAHWU JCHCTBUHM wu3roToBuTens (MpojaBIia,
MOCTABIMKA, MPEJACTABHUTEISA, HMCIOJIHUTENS, PEMOHTHON OpraHM3aIiu) MPOTHBOIPABHBIMH,
YCIIOBUHM J0rOBOpa HEJACHCTBUTENBHBIMU B OTHOIIEHWH HEONpPEAENEHHOro Kpyra norpeduresnei
U NIPEKPALIEHUN dTUX JCUCTBUM.

2. O0OmiecTBeHHBIE  OOBEAMHEHUS  TMMOTpEOWTENE  MOTYT HWMETh HWHBIE  IIPaBa,
MPeIyCMOTPEHHBIE 3aKOHOIATEIbHBIMU aKTAMHU.

Cratbs 48. Oco0eHHOCTH pean3aluM OTAeIbHBIX MPaB 001eCTBEHHBIX
o0bequHeHnil moTpeduTeNel

1. O6GmecTBeHHOE O0BEAMHEHUE TIOTPEOUTENICH 0OpaIaeTCsl IO MOPYUEHUIO MOTPEOUTEINS
C TpeTeH3WeH K W3rOTOBUTENO (MPOAABIly, TMOCTABIIUKY, MPEACTABUTEIO, HCIOIHHUTEIIO,
PEMOHTHON OpraHu3aiii) 00 YCTpaHCHHHM HAPYIIEHHH W O BO3MECIIECHHH IOTPEOHTEITIO
MPUYMHEHHBIX 3TUMHU HAPYIICHUSMH YOBITKOB, OOpamiaercs B CyJ C MCKOM O 3allluTe TpaB
MOTPeOUTENs, MPEJICTABIISAET U 3AIIMINACT B CyJIe MpaBa M 3aKOHHBIC HHTEPECHl TOTPEOUTEN Ha
OCHOBaHUHU JIOTOBOpa OE3BO3ME3IHOTO OKa3aHWUS YCIYT, 3aKIOYEHHOTO C TOTpeOuTeneM B
MUCBMEHHOU (opMe.

2. Pacxonpl o0miecTBeHHOT0 00BEAMHEHHUS TIOTpeOUTENel, CBA3aHHbIe C OOpalleHueM 1o
MOPYYCHHUIO TIOTPEOMTEAST C TMpeTeH3uedl K WM3rOTOBUTENO (MPOAaBIly, IOCTABINHUKY,
MPEJICTABUTEIIO, UCIIOJHUTEINI0, PEMOHTHOW OpraHM3allii) 00 yCTpaHEHWH HAPYIICHUH U O
BO3MEIICHUH IMTOTPEOUTEITIO MPUIHMHEHHBIX STUMHU HAPYIICHUSIMHU YOBITKOB, OOpaIIeHHEM B CYJI C
MCKOM O 3aIlUTe IMpaB MOTPEOUTENs, MPEICTABICHUEM U 3allUTONW B Cy/A€ MpaB U 3aKOHHBIX
HHTEPECOB MOTPEOUTENS, MOAICKAT BOSMEIICHUIO H3TOTOBUTEIEM (IIPOJABIIOM, MOCTABIIUKOM,
NPEICTAaBUTENIEM, UCTIOTHUTENIEM, PEMOHTHOI OpraHu3aiueii):



[0 TMHUCBMEHHOMY TpeOOBAaHUIO OOLIECTBEHHOIO0 OOBEAMHEHHS TNOTpeOHuTeNel mocie
YIOBJIETBOPEHHS U3rOTOBUTEIEM (MPOJAABIIOM, TIOCTABIIMKOM, MTPEJCTABUTEIEM, HCIIOTHUTEIICM,
PEMOHTHOM OpraHu3alHeil) IPEeTeH3u , ¢ KOTOPOi O0IIECTBEHHOE 00bEMHEHHE TOTpeOUTENeH
oOparaiock Mo MOPYYEHHUIO MOTPEOUTENS, JTUOO MOCAE NMPHUHSATHS CYJOM PEUICHUS B TIOJb3Y
MOTPEOUTENs, €CIIH O0IIeCTBEHHOE 00hEIMHEHUE MTOTPEOUTENEH HE 3asBIISIO TAKOE TPEOOBAaHUE
npu OOpaIeHUH B CYJ C UICKOM O 3alUTe TpaB NOTPEOUTEIIS;

[0 PEUICHUIO Cy/Aa, BBIHECEHHOMY II0 HMCKY O 3alUTe MpaB MOTpeOUTENs, ¢ KOTOPHIM
oOparaiocs 001IeCTBEHHOE 00bEIMHEHHUE TTOTPEOUTEICH.

B ciydasx, npexycMOTpeHHbIX a03alleM BTOpPBIM YacTU IE€PBOM M YacTblO TpPEThe
HACTOSIIECTO IYHKTa, HM3TOTOBHUTENb (IIPOJABEll, MOCTABIIMK, MPEJACTABUTENb, HCIIOJHUTEIb,
pPEMOHTHasl OpraHu3aius) o0s3aH YIOBJICTBOPUTh TPeOOBaHME OOIIECTBEHHOTO OOBEAMHEHHUS
noTpeOuTeNei 0 BO3MEIICHUU PAaCcX0/I0B B TCUCHUE YETHIPHAIIIATH JTHEH CO JTHS €ro MOJTyYSHHS.

B ciydae, ecnu MCK 0 3amuTe mpaB MOTPEOUTENS, C KOTOPBIM 00pAIIAIOCh OOIECTBEHHOE
O00ObCTUHCHNE TIOTPEOWTENCH, YAOBIETBOPEH CYAOM YacTHYHO, pPacXolbl OOIIECTBEHHOTO
OoOBEIMHEHUST TOTpEOUTENCH, CBsI3aHHBIE ¢ OOpalleHHeM B CyI C HCKOM O 3alUTe IpaB
noTpeOUTENs, TPEICTABICHUEM H 3alIUTON B CyJe MPaB M 3aKOHHBIX MHTEPECOB MOTPEOHUTEIS,
MOJIIEKAT BO3MEIIECHHUIO MPOIIOPIIHOHAIBHO YIOBICTBOPEHHBIM TPEOOBAHHSM.

Pacxompl  00IIECTBEHHOTO OOBCIUHEHUs IOTPEOUTENICH, NPEAYCMOTPEHHBIC YaCThIO
NEepBOM  HACTOSIIETO  ITYHKTA, MOJUISKAT BO3MEUICHUIO HW3rOTOBUTENEM  (IPOJAaBIIOM,
MOCTABIIMKOM,  TPEACTABUTEICM, HCIOJHUTEJIEM, PEMOHTHOH  OpraHusamueil), eciu
noTpeOuTens 10 oOpameHuss B OOMIECTBEHHOE OOBEIUHEHHWE IOTPEOUTENCH MpPEeIbIBIIsII
u3roToBuTento  (MpPOAaBIly, MOCTABINUKY, MPEACTABUTENI0, HCIOJHHUTENIO, PEMOHTHON
opraHu3anuu) TpeOOBaHHE O BOCCTAHOBJICHHH CBOETO HAPYIICHHOTO TIpaBa W HMEETCS
MOJITBEPKICHUE OTKAa3a B YJIOBJICTBOPEHUH STOTO TPEOOBAHHMS.

[MoaTBepkaeHreM OTKa3a W3rOTOBUTENs (IpoJaBla, IOCTABIIMKA, MPEJACTABHUTES,
UCIIOJIHUTENS, PEMOHTHOW OpraHW3aluh) B YAOBJICTBOPEHHH TPeOOBaHUSA MOTPEOUTEIS
SIBIISTFOTCSL

NUCbMEHHBIA ~ OTBET  M3roToBUTENAs  (MpodaBiia,  MOCTABIIMKA,  HPEJACTABHUTEI,
UCIIOJIHUTEIISI, PEMOHTHON OpTraHU3allMi), COACPXKAIIMIA OTKa3 B YIOBJICTBOPCHUH TPeOOBaHUS
noTpeduTens,

KONHUS TMUCBMEHHOTO OOpamieHus TOTPEeOUTeNss C yBEJOMJICHHEM O BPYYCHHUH
NUCBMEHHOTO  OOpallleHHss M3rOoTOBUTEN0  (MpOAaBIly, IMOCTAaBIIMKY, MPEACTaBHUTEINIO,
UCIIOJTHUTENIO0, PEMOHTHOM OpraHu3alnuu) JU0O0 C OTMETKOH W3roToBHTeNs (IpoJaBIia,
MOCTABIIMKA, MPEACTABHUTEINS, MCIOJHUTENS, PEMOHTHOW OPraHW3alUH) O IMOJYYEHUH STOTO
MUCHMEHHOTO OOpalleHusi, €CIM TaKoe NMHChMEHHOE OOpalleHHe HEe PAacCMOTPEHO B CPOKH,
YCTaHOBJICHHBIE 3aKOHO/IATEILHBIMU aKTaMH,

OTMETKa O TPUYMHAX OTKa3a B YJOBJICTBOPCHUHU 3aMEYaHWi W (WIH) TpeIOKCHUMH
NOTpeOUTENs, U3JI0’)KEHHBIX B KHUTE 3aMEUaHUil U NPeAIOKEHHIH;

3aMeuaHue U (WIn) MpeUIoKeHHE OTPEOUTENS B KHUI'e 3aMEYaHUI U TIPE/ITIOKEHHM, €CITH
TaKkue 3aMe4yaHue M (WIM) TpPEeUIOKEHHE HE pacCMOTPEHBl B CPOKH, YCTaHOBJICHHBIC
3aKOHOJIATEIILHBIMH aKTaMH,

MHOE TOATBEPXKICHHE OTKa3a HM3roToBHUTENs (MPOJaBla, TMOCTABIIMKA, NPEJACTaBHTEIS,
UCIIOJTHUTEJIS, PEMOHTHOW OpPraHU3alliK) B yIOBJICTBOPEHUN TPEOOBAHUS MOTPEOUTEIS.

3. O0mecTBeHHOE  O0OBEIMHEHME TOTpeduTeneld BOpaBe JaBaTh  KOHCYJIbTAILIMIO
MOTPEOUTEII0 IO BOMPOCAM 3allUThI €ro IMpaB, oOpamarhCs MO MOPYYCHHUIO MOTpeOUTenss C
npeTeH3neil K M3roToBuTento (MpojaaBily, MOCTABIIMKY, NPEACTABUTENIO, HUCIIOIHHUTEIIO,
PEMOHTHOM oOpraHu3anui) o0 yCTpAaHCHHWH HApYIICHHH W O BO3MEIICHUH MOTPEOUTEITIO
MPUYMHEHHBIX 3TUMHU HAPYIIEHUSMH YOBITKOB, OOpamaThCsi B CyJ C UCKOM O 3allUTe TpaB
MOTPeOUTENIs, TIPEICTABIIATh M 3aIUIIATh B Cy/e NpaBa M 3aKOHHBIE WHTEPECH MOTPEOHTEINS
(HeompeneneHHOTro Kpyra moTpeduTeneil) Mpyu yCIOBUH HAIMYUS y PaOOTHHKA OOIIECTBEHHOTO
o0benuHEHNs TOTpeOUTEeNEH, peaNn3yroIero yKa3aHHbIE TpaBa dSTOTO OOIIECTBEHHOTO
O0ObEIUHEHHUS, CBUJETENILCTBA 00 arTecTanuu. ATTecTalus pabOTHHKA OOIIECTBEHHOTO
00bEeTMHEHUST TIOTPEOUTENIeH MPOBOIUTCS Ha MPEIMET MPOBEPKH 3HAHUS 3aKOHOAATEIhCTBA O
3alIMTe TpaB MoOTpeOuTeneld B Mopsake, ycraHoBleHHOM IIpaButensctBoM PecmyOnuku
benapyce.



4. [lpumepHass ¢Gopma goroBopa OE3BO3ME3THOTO OKa3aHHs YCIyr, COCTaB pPacXoJOB
OOIIIEeCTBEHHOTO OOBEIWHEHUS TMOTpeOUTeNeH, MOAICKANUX BO3MEIICHHIO H3TOTOBHUTEIEM
(mpoaaBIIOM, TOCTABIIMKOM, MPEACTABUTENIEM, HCIOJIHHUTEIEM, PEMOHTHON OpraHu3anueii),
YCTaHABJIMBAIOTCS MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS U TOPTOBJIH.

pesnaent Pecniy6smmkn beaapych A.JlykanieHko



